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Miss. Agents Eye 
New Rating Laws; 
DeLashmet Elected 


400 Attend Edgewater Park 
Annual; Jones Is V-P; 
Redding Stresses Optimism 


Well over 400 agents and guests were 
on hand for the annual convention of 
b Mississippi Assn. of 
FE — ~=sInsurance Agents 
f ' at Edgewater Park. 
T. L. DeLashmet 





Jr., Moss Point, 
was elected presi- 
dent to _ succeed 


I. A. Rosenbaum 
Jr., Meridian. Hen- 
ry Jones, Colum- 
bus, was named 
vice-president, and 
David J. Brewer, 
Greenwood, was 
renamed state na- 
tional director. Clant M. Seay was re- 
(CONTINUED ON PAGE 8) 


T. L. DeLashmet Jr. 


Study Great American 
N. C. Package Deviation 


Commissioner Gold of North Caro- 
lina is studying a filing by Great 
American for a 10% deviation on 
homeowners. At a public hearing early 
in June, the rating bureau opposed the 
filing but noted that its case was based 
on contentions the commissioner has 
overruled in the past. The bureau op- 
posed the request “only on the condi- 
tion and in the event that the com- 
missioner sees fit to reverse positions 
which he has taken in prior cases.” 


Bill Would Equalize 
Taxation Of Insurers 


A bill to equalize the taxation of in- 
surance companies other than life has 
been introduced in the House by Rep. 
Boggs. The bill proposes to eliminate 
from the tax laws special provisions for 
mutuals other than life. 

It would impose a normal tax of 60% 
of the amount by which a company’s 
taxable income exceeds $6,000, for tax- 
able years before July 1, 1960, and 50% 
on the same basis for subsequent years 
as well as a surtax of 22% of tax- 
able income exceeding $25,000. Foreign 
companies would be taxed on business 
they do in this country. 





Liberalize Cal. Plan For Minor Offenses, 
Increase Point Charge For Serious Ones 


After six weeks of experience under 
the California auto rating plan, plus 
suggestions from producers and press, 
National Bureau and National Automo- 
bile Underwriters Assn., which intro- 
duced the experimental underwriting 
approach May 1, have liberalized the 
plan. This is in line with their prom- 
ise to the public to make promptly 
what changes might be actuarially 
possible for greater equity under the 
plan. 

The general concept of the plan is 
receiving wide public acceptance, ac- 
cording to the two bureaus. This fa- 
vorable reception, together with the 
initial experience under the plan, has 
pointed the way to further improve- 
ments, which are effective immediate- 
ly. 

1. The plan has been revised so that 
a motorist can demonstrate he was not 
at fault in the accident and thus es- 
cape assignment of a point. This has 
been done by expanding the list of 
accident situations in which a motor- 
ist will be deemed not to have been 
at fault. 

2. The driving period upon which 
rates are based is shortened from 
three years to two years. 

3. Risks with new drivers who have 
been licensed less than two years will 
be eligible for the “safe driver” dis- 
counts if their point record warrants 
a reduction. Heretofore, a risk with 
an inexperienced driver was not eligi- 
ble for the discount. 

4. The effect of the first point for a 
chargeable accident or moving traffic 
violation convicton is softened by 
granting a 10% reduction from the 
basic rate for these “first timers” un- 
less the conviction is for any one of 
these five serious violations: Reckless 
driving, drunken driving, hit and run, 


driving while license is suspended or 
revoked, or homicide or assault aris- 
ing out of the operation of the motor 
vehicle. Applicants with no points still 
get a 20% reduction. 
5. Percentage surcharges 
(CONTINUED ON PAGE 
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Scottish Union And 
Yorkshire To Merge 
In Overseas Deal 


A merger between Scottish Union 
and Yorkshire—to produce combined 
assets of more than £100 million—is 
being negotiated in London. Yorkshire 
is making a stock and cash offer for 
Scottish Union. If the deal is completed, 
Scottish Union is expected to withdraw 
from the U. S. as Yorkshire did last 
year by sale of its interests to America 
Fore. 

The terms of the offer are three 10 
shilling par shares of Yorkshire and 
32 shillings in cash for every two £1 
par shares of Scottish Union. Holders 
of Scottish Union £5 “A” shares (10 
shillings par) will receive three 10 
shilling Yorkshire shares and 30 shill- 
ings in cash for every four held. 

Directors of both companies stated 
that contemplated terms were fair and 
that the combination of the companies 
would be beneficial to both. 

The prospect of Scottish Union’s 
withdrawal from the U. S. was under- 
scored last month when James A. 
Lumsden, chairman, reported continu- 
ing heavy losses in this country. The 
company’s difficulties in the U. S., to- 
gether with the fact that it is one of 
the smaller British firms, have made 
its shares one of the prime insurance 
“take-over” prospects on the London 
stock exchange. 





Photos of personalities at the 
NAIC meeting taken by Harry H. 
Fuller, midwest manager of the Na- 
tional Bureau, will appear next 
week. 











Independents Voice Elation With NAIC 
Statement On Package Policy Filings 


The report of the subcommittee of 
National Assn. of Insurance Commis- 
sioners on statistical, rating and filing 
problems of multiple line coverages 
(M1) which was quoted last week on 
page 1 was amended so that in final 
form the subcommittee declared itself 
in favor of vigorous lawful competi- 
tion as to rules, rates and forms, sub- 
ject to regulation by the states in the 
public interest, and... it supports 
the principle that affiliation with a 
rating organization should not affect 
the freedom of an insurer to file 
independently any multiple line pack- 
age.” The amendment inserts the word 
“lawful” after vigorous as a mild con- 
cession to the bureau argument that 
“vigorous” had an undefined and pos- 
sibly dangerous meaning. 

The report was taken by the inde- 
pendents as a significant victory in 
their battle to have departments treat 
package policies as a separate class 
and divorce the filing of them from 
the necessity of rating bureau control. 

Always in the background of this 
issue was the black shadow of Sen. 
Joseph O’Mahoney of Wyoming, who 
is currently spending his time investi- 
gating the fire rating bureaus, listen- 
ing to witnesses attack “harrassing” 
tactics of the bureaus, and otherwise 
creating static that was evident in all 


that was said in connection with M1. 

One of the effects of all this pressure 
was to oblige the commissioners, more 
or less, to come forth with some sort 
of statement on Ml. The issue had 
been postponed twice. Even though all 
but one of the subcommittee members 
was a newcomer since the meeting six 
months ago the issue had reached the 
point where its significance was too 

(CONTINUED ON PAGE 22) 


NAIC Shows 
Willingness To 
Tackle Issues 


Threat Of Government 
Intervention May Be Cause 
Of New Spirit Of Action 


By JOHN C. BURRIDGE 


National Assn. of Insurance Commis- 
sioners at its 90th annual convention 
last week in Boston was confronted 
with only one issue which demanded 
some kind of action; but instead of re- 
laxing the association ran off one of 
its most interesting meetings. The life 
and A&S people came with no prob- 
lems at all and the only subject in that 





NAIC OFFICERS 

President: Paul A. Hammel, Ne- 
vada (reelected). 

Vice-president: Sam N. Beery, 
Colorado (reelected). 

Secretary-treasurer: 
Premo, Connecticut. 

Chairman executive committee: 
T. Nelson Parker, Virginia (re- 
elected), and vice-chairman, Joseph 
S. Gerber, Illinois. 

Members at large of executive 
committee: Musser, Oregon; Thach- 
er, New York; Gold, North Caro- 


Alfred N. 


lina. Representatives by zones: 
Knowlton, New Hampshire (1); 
Smith, Pennsylvania (2); Hayes, 


Louisiana (3); Gerber, Illinois (4); 
Apodaca, New Mexico (5), and 
McConnell, California (6). 

Zone chairmen: 1, Howell, New 
Jersey; 2, Gold, North Carolina; 3, 
Long, Tennessee; 4, Jensen, North 
Dakota; 5, Hunt, Oklahoma; 6, Sul- 
livan, Washington. 











area receiving special attention was 
variable annuities. The fire and casu- 
alty representatives were in an uproar 
over the report on statistical, rating 
and filing problems of multiple line 
coverages. Word of the crisis in this 
field spread to the life people who 
were on hand in large numbers Wed- 
nesday morning to hear a spirited de- 
bate which even to an outsider was 
(CONTINUED ON PAGE 32) 





NEW GUARAN- 
TY SECURITY 
EXECUTIVE 
HONORED— Cyril 
Sheehan, retiring 
Minnesota _insur- 
ance commissioner 
(left), exchanges 
greetings with his 
successor Cyrus 
Magnusson (right), 
at a_ testimonial 
dinner given in Mr. 
Sheehan’s behalf as 
Lt. Gov. Karl Rol- 
vaag (center), 
looks on. Mr. Shee- 
han recently was 
named executive 
vice-president of 

Guaranty Security. 
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Automation Full Of Sound, Fury 
And Taboos By Doubting Agents 


By JOHN N. COSGROVE 


Based on a talk at the annual meeting 
of Georgia Assn. of Insurance Agents 


Despite agents’ aversion to direct 
billing, the practice must have money 
saving merit, because it is standard 
procedure among the most successful 
competitors of the agency system. But 
whether it is good, bad or indifferent, 


He also said that few agents do not 
have some form of continuous cover- 
age in effect, contracts that have been 
automatically renewed for so many 
years that the original record is faded 
and torn. All agents in practice con- 
sider their policies continuous in effect. 

Despite the contention surrounding 
them, direct billing and continuous 
policies are but two considerations 


and is topped only by the federal 
government. In insurance processing, 
the clerical cost runs from 12 to 14 
times the cost of the forms themselves. 
The average salary cost of processing 
one daily report is $3.50. 


Production And Forms 


Mr. Synor said that surveys taken by 
insurers reveal that few companies 
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Lange Heads New 
Central PR Body 


Directors of Insurance Information 
Institute, at their first formal Meeting, 
elected Roland 
Lange president 
and chairman, He 
is assistant to the 
president and vice. 
president of Hart. 
ford Fire. Paul B. 
Cullen, manager of 
the information 
and education de. 
partment of Aetna 


is a moot question since it has also falling within the possibilities opened jnow their production load in terms of Casualty, became 
been adopted by at least six of the up by electronic processing. Automa- forms processed. Everybody knows the vice-president, and 
finest agency companies and enthusia- tion is being pushed by companies in premium volume by lines, but few R. H. Lange Paul Cc. Wilson, 
stically approved by thousands of their response to the need for internal ,now how many forms a given clerk senior  vice-presi- 


agents, most of whom are members of 
local boards, state and national associ- 
ations. 
O’Connell Notes Advertising 

Arthur M. O’Connell, Cincinnati 
agent, emphasized this in a talk at 


operating economies. Many commen- 
tators have urged such economies, 
including agents, who claim that re- 
duced commissions are not the only 
way to achieve savings. There is no 
argument on the need and good sense 


handles. How then can clerical ex- 
pense, which averages from 10 to 14% 
of premium dollars, be best reduced? 
By proper engineering analysis of pro- 
cedures, by streamlining forms, elim- 
ination of waste motion, unnecessary 


dent of Standard Accident, secretary- 
treasurer. 

A committee has been appointed to 
select, subject to board approval, a 
general manager who will be the full 
time administrative head. When he 
takes office, present public relations 


Eastern Agents Conference in Buffalo. st ard oe meosipprs ce oe records and reports, through mechani- staffs of member organizations—ex- 
He pointed to the advertising of Trav- : zation, better communications and cluding technical personnel—will be 
elers, North America, America Fore Expert Comments eutometion. ‘ transferred to the institute. Members 
Loyalty, Continental Casualty, Na- William T. Harper, chairman and ¢¢ working committees will be appoint- 


tional of Hartford and Home in con- 
nection with budget payment plans, as 
evidence that direct billing is already 
part of the agency system. 


Paul J. Synor, vice-president and 
comptroller of North British, has 
pointed out that the insurance business 
processes more paper than any other 


president of Maryland Casualty, once 
observed: “To the best of my knowl- 
edge, ours is the only business or 


(CONTINUED ON PAGE 25) 
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1959 Argu 


alty Chart Offers 


Details Of Results For 755 Insurers 


Providing all of the more pertinent 
financial and operating figures and 
loss ratios, from the latest annual 
statements of 755 casualty-writing 
companies of all kinds—stock, mutual, 
reciprocal, Lloyds—and also showing 
the individual premiums earned and 
incurred loss ratios for each casualty 
line in a new improved form, the new 
1959 Argus Casualty & Surety Chart 
was recently published by the Nation- 
al Underwriter Co. 

The exhibits for most of these 755 
companies are shown for the last five 


years, with five-year totals and thus 
offer an interesting record of this 
unusual and difficult period. Also 
shown for each company are the prin- 
cipal officers, capital, par value of 
stock, street address and date of estab- 
lishment. A total of 493 stock com- 
panies, 207 mutual and 55 reciprocal 
and Lloyd organizations are treated in 
this 60th annual edition of this widely 
used reference work. 

For those companies doing $5 million 
or more of casualty business, a separ- 
age tabulation in the Argus Chart 


shows that these 200 larger companies 
have total assets of $16,371,686,459, 
surplus to policyholders of $6,576,879,- 
792, and wrote net premiums of $9,- 
300,608,138, which was an increase of 
12.8% over the total written by the 
189 companies which did over $5 mil- 
lion in premiums in 1957. 

Premiums earned for the 200 com- 
panies doing more than $5 million in- 
creased 13% to $8,929,217,817 with 
losses and loss adjustment expenses 
incurred reaching $5,893,291,901, pro- 
ducing a loss ratio of 66.0 compared 
with 67.8 for 1957. The 1958 expense 
ratio is 31.9, down from 32.9, and the 
combined loss and expense ratio is 
97.9 with again from underwriting be- 


(CONTINUED ON PAGE 17) 


ed by the president from companies of 
member organizations. 


House Bill Would Raise 


Tort Claim Minimum 300% 


WASHINGTON—The House has 
passed and sent to the Senate an 
amendment increasing the limit for 
administrative settlement of claims 
against the U.S. under tort claims 
procedure from $1,000 to $3,000. The 
administration had asked an increase 
to $5,000, but the House committee 
on judiciary compromised at $3,000. 


Martin Leaves Marquette 

R. J. Martin, founder of Marquette 
Casualty of New Orleans and head of 
the company’s southern operations, has 
resigned to head the newly organized 
Management & Investment Corp. of 
New Orleans, a new company in the 
investment and management fields. 











































































Classification of CASUALTY business only, of all companies, including fire companies, appearing in the Argus Casualty Chart that had casualty net premiums written of $5,000,000 or more. 
1958 1957 1958 1957 1958 1957 
138 Stock Companies 131 Stock Companies 49 Mutual Companies 45 Mutual Companies 13 Reciprocals & Lloyds 13 Reciprocals & Lloyds 
Figures in thousands Figures in thousands Figures in thousands Figures in thousands Figures in thousands Figures in thousands 
CLASSIFICATION (000 omitted) (000 omitted) (000 omitted) (000 omitted) (000 omitted) (000 omitted) 
Premiums Los . , Premiums Losses & a, Premiums Losses & o Premiums Losses & a Premiums Losses & Premiums Losses & a, 
Earned Loss Exp. % Earned Loss Exp. % Earned Loss Exp © Borneé Loss Exp. % Earned Loss Exp. Sosa Loss Exp. % 
ss Incurred : gangs 7 Incurred y Incurred ‘ Incurred " Incurred 
Auto Physical Damage ...................0....... on. 406,444 63.4 66. 295,819 34.8 114,055 68,050 59.7 
Auto Liability (B. 1.) . { 1, 063 188 78.8 80.5 457,091 66.5 99,584 68,360 68.6 
Auto Liability (P. D.)~ 3s m6. 47 76 68.9 185,030 70.5 16,041 f 64.0 57, 466 37,146 64.6 
new od, 80: 1,699 94.3 1,082_ 77.3 1,773 ¥ 90.0 15 4 26.7 
TOTAL AUTOMOBILE 2,349,503 1,749,440 74.5 1,196,104 = 856,382 71.6 = 970,724 198,927 61.5 371,120 173,560 64.0 
Individual Accident £ a Th Sao 145, 808 66,919 45.9 13, 987 10,736 76.8 9,804 924 76.0 1,409 624 44.3 
Group Accident & alth 408,419 347,571 85.1 100,801 $7,991 87.3 75,059 999 66.5 984 409 41.6 
Boiler & ~ HA, c. 15,083 32.7 18,892 3,244 17.2 14.190 —90) —67.7 23 313 254.5 
Burglary 45,606 49.2 7.011 4,328 61.7 5,524 72 99-4 5% 308 58.7 
eS. TR 688 20.3 70 18 25.7 | See Sl eer eee i>, Onlatabtccs — akvaene nae 
Fidelity 1 30.5 5.705 3,680 64.5 4,211 rea) 668 92.1 666 922 138.4 
lass 29, . 29.843 51.6 3,798 2,025 53.3 3,862 hs 8 66.7 10 4 40.0 
Liability 428,901 > 41.0 400, 907 71.9 119,080 70,087 58.8 101,401 10,757 4,094 47.4 8,867 3,731 42.1 
Liability not Auto (P. DD 102, 34 808 54.5 98,418 54.3 24,885 15.610 62.7 20,970 i 1,977 84 43.2 1,974 733 (37.1 
Livestock ‘ 11 3 27.3 6 in 7 5 714 7 ‘ 985 388 59.7 834 363 41.1 
Surety 0,590 32.1 147,575 33° 55.1 1,831 944 51.6 1,179 147 12.5 143 62 43.4 142 40 28.2 
Workmen 07,381 71.3 700.782 69.3 388, 225 272,304 70.1 348,992 222,944 63.9 16,557 10,722 64.8 20,263 13,743 67.8 
Miscellaneous ‘ 741 25.9 3,054 88.3 129 —46§ —35.7 70 a2 (74.3 —1 —1 --100.0 Re a oe 
GRAND TOTAL 4,819,202 3,303,667 68.6 4,500,413 3,161,848 70.3 1,880,525 1,327,258 70.6 1,556,089 1,093,953 70.3 397,935 19,227 61.2 306,985 194,750 63.4 
FINANCIAL REPORT * OPERATING REPORT * NET RESULTS * 
Ratios to =¢ 
Num- Surplus Net panbiae Losses & * Under- Premiums 2 Net Gain Dividends Increase 
berof Year Assets Liabilities to Policy- Premiums Earned Loss Exp. writing Exp. Losses Exp 2 %& from Under- to Policy- in 
Co’s. holders Written Incurred Incurred to to $ g writing holders Surplus 
Earn. Writ. 
Stock Companies .............. 138 1958 529,143,046 6,910,597,066 — 5,618,545,980 6,502,798,3914,217,221,714 2,361,719, 254 64.9 SS 99.7 1,160,691, 431 
131 1957 12 on 469.400 554-4, 200,691,846 5,911,973,441  3,953,566,513 2,202,664,580 , 66.9 3.7 | (102.6 417 
Mutual Companies ........... 49 1958 3,336, 172,550 538,056, 159 798, 116,391 2,058,184,199 1, 432, 189,415 509,601,810 | 69.6 93.6 
45 1957 2.689,974.144 2.050, 176. 454 639.797,690 1,693, 509,459 1,193,138,053 424,813,638 = 70.5 94.5 23, 01 
Reciprocals & Lloyds ...... 3 1958 506, 370,863 346,153,442 160,217 at 368, 235,22 243,880,772 g 66.2 91.3 21,803,173 
13. 1957 398,771,639 271), 536.814 28, 234.8. ; 293,098, 7 4 69.7 98.4 ‘ 12,838,721 
GRAND TOTALS ............. 200 1958 16,371,686,459 —9,794,806,667 6,576,879, 792 9,300,608,138 8,929, 217,817 5,893,2 2,968, 620,320 66.0 97.9 67,305,596 207,877,660 \ 
: 189 1957 15,131,215,183 20,162,490,8224,968,724,361 8,247,560,993 7,898,581,552 5,354,416,293 2.716,034.058 67.8 100:7 171,368,799 170,956,016 —381,607,621 
*) TOTAL BUSINESS of the same companies whose casualty premiums and losses are classified above. 
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This month America Fore 
Loyalty’s advertising features 
TRIP TIPS—a popular booklet de- 
signed to help motorists plan carefree 
vacations. 


With nearly two million copies already in 
circulation TRIP TIPS continues to contribute 
to the cause of highway safety by offering 
valuable hints on safe driving. It also 
carries an important message about 
insurance and the services available 
through America Fore Loyalty 


agents. at 





America fore 
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Thomas Reelected, 


Schools Discussed 
At NFPA Annual 


National Fire Protection Assn. at 
its annual convention at Atlantic City 
reelected Henry G. Thomas of Na- 
tional Board president and other of- 
ficers. New directors are A. Sidney 
Briggs, manager of Fire Prevention 
& Engineering Bureau of Texas; Frank 


J. Fee Jr.. president of Reliable Au- 
tomatic Sprinkler Co., Mount Vernon, 
N. Y.; W. O. Mattocks, director of 


American Petroleum Institute’s tech- 
nical services department; Carroll E. 
Shaw, deputy state fire marshall of 
Hartford, and E. C. Wood, president 


FeNATIONAL UNDERWRITER 


of Imperial Tobacco Co. of Canada. J. 
N. Pryce, chief fire protection engineer 
of Canadian Underwriters’ Assn., was 
named nominating committee chair- 
man for 1960. 

Society of Fire Protection Engineers, 
a section of NFPA, elected James J. 
Duggan director of safety and fire pro- 
tection of Union Carbide Chemicals 
Co., president; Warren J. Baker, man- 
ager of North America’s technical de- 
partment, and Mr. Pryce, vice-presi- 
dents, and Robert S. Moulton, technical 
secretary of NFPA, secretary-treasur- 
er. Elected to the executive committee 
were Hugh V. Keepers, assistant man- 
ager of Fire Prevention & Engineering 
Bureau of Texas; Alan L. Kling, di- 
rector of loss prevention of Olin Math- 
ieson Chemical Corp. of New York, 
and Charles H. Howe Jr., fire marshall 
of Montgomery County, Md. 





in the mobile homes ip ~ 
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Assessors * Finance and Insurance Companies, 








because they find it contains vital information such as: 


e Specifications, prices, cash and market values for more than 225 
makes of Mobile Homes (up to 10 years old) 


e Summary of Mobile Homes laws for all states including the Dis- 


trict of Columbia 


e Complete Directory of Mobile Homes manufacturers 


OFFICIAL MOBILE HOME MARKET REPORT 
(approved by Mobile Home Associations) is only 


$5.00 for a year’s subscription — issued July and 
January (sold to the trade only) 








See other 
R&S ad 
on page 18 
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DEPT. NU, 


176 BROADWAY, NEW YORK 38, N. Y. 





REINSURANCE 
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BURNS inc. 


STUART BUILDING 


SEATTLE, 


WASHINGTON . 





In view of the recent Chicago school 
fire disaster, an important part of ~ 
convention was devoted to a discu 
sion on school fire problems. There i is 
not a single school system with build- 
ings completely free of serious fire haz- 
ards, Dr. N. L. Englehardt, New York 
‘school building autharity, told the 
2,000 attending the convention. Many 
thousands of existing hazards or ma- 
jor school building defects still await 
detection, correction or elimination. 
He based his conclusions on personal 
inspection of more than 5,000 school 
buildings. There will be no complete 
correction of these conditions until 
boards of education and citizen groups 


take action that is continuous, he de- 
clared. 
Edward J. Herron, Iowa fire mar- 


shall, said that fire safety must always 
be basic in the construction and oper- 
ation of schools. Safety through en- 
forcement of laws and codes alone, 
although it is immediately effective, 
is bound to be short lived, he stated. 


Radcliffe Morrill, superintendent of 
schools of Pelham, N.Y., pointed out 
that the key to school fire safety is 


prevention, planning and practice. Aft- 
er all preventive measures are taken, 
he said, realistic plans for orderly 
evacuation of the building, which take 
into consideration all possible hazards, 
must be put into effect and practiced. 
Exits Code Discussed 


Mr. Moulton, discussed the NFPA 
building exits code as it relates to 
school fire safety. Completely enclosed 
stairways are extremely important to 
halt fast-spreading smoke, he said. 
No loss of life has ever occurred in 
any building complying with the code. 

Fire wardens in factories and con- 
stant vigilance in schools are effective 
answers to tragic fires, according to 
Edward F. Cavanaugh Jr., New York 
City fire commissioner. Although in- 
the-field inspections by fire depart- 
ment units have reversed the increas- 
ing trend in fire outbreaks in New 
York, the department cannot possibly 
clean up all the fire traps in the city, 
he said. One answer has been a fire 
warden system of employes trained by 
the fire department to serve as fire- 
men in their own plants. 

Arson is an_ increasingly 
problem, Brendan P. Battle, manager 
of National Board’s arson department, 
told the association. During the year 
ended May 1, agents of his department 
investigated 3,698 cases which involved 
questionable fire losses. This is an 
increase of 263 over the previous year. 
More and more cases are turning up 
in which the motive seems to be to 
defraud insurers, he said. 

C. H. Fredriksen, executive secre- 
tary of United Fire Equipment Service 
Assn., described a little known racket 
which is endangering lives and prop- 
erty through the country. This is the 
“gyp” servicing of fire extinguishers, 
refilling them with worthless materi- 
als or not refilling them at all, by 
“fast-buck” operators. He urged that 
the NFPA standards on extinguisher 
servicing be made the bible, and that 
extinguisher manufacturers, insurers 
and fire service officials join in stamp- 
ing out the racket. 

Intelligent planning by management 
could cut deeply into the country’s 
annual fire toll, charged J. M. Rhodes, 
director of engineering of Factory Mu- 
tual engineering division. The differ- 
ence between a large loss and none is 
largely a difference of management 
and organization, he said. If the fire 
protection industry has erred, it has 
been in overemphasizing the physical 
side—construction and protection—and 
underemphasizing the human side— 
management and organization. 
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: Macdonald To Head 
* New Canada Health 
Insurance Assn. 


J. K. Macdonald, president of Con. 
federation Life, was elected president 
of newly formed Canadian Health In. 
surance Assn. at the organizational 
meeting in Toronto. 

Other officers elected are R. DP, 
Heins, Continental Casualty, vice-pres. 
ident; and L. L. Rooke, Dominion of 
Canada General, treasurer. W. Doug- 
las Bell, formerly vice-president of 
Paul Revere Life, was appointed man- 
aging director. 

The new group was formed as a 
result of joint efforts by the Af Can- 
ada Insurance Federation, represent- 


ing fire and casualty insurance com- 
panies, and the Canadian Life Insur- 
ance Officers Assn., 
companies. 

Offices of the association 
located in Toronto. 


representing life 


will be 








@ AVING specialized in 
accident 
only for a period of 
more than seventy-eight years, 
Iowa StTaTeE TRAVELERS is 
qualified by experience to fur- 
nish a good, sound accident 
coverage for the man who fol- 
lows a non-hazardous occupa- 
tion . and, being a pure 
mutual, this service is rendered 
at as near cost as possible. 


MUTUAL ASSOCIATION 
DuTToNn STAHL, President 
DES MOINES 


FORMERLY IOWA STATE TRAVELING 
MENS ASSOCIATION 
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Levering Cartwright 
INSURANCE STOCKS 


Life-Fire-Casualty 
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Cartwright, Valleau & Co. | 


Members Midwest Stock Exchange 
Board of Trade Building 
Chicago 4, Illinois 
WAbash 2-2535 Teletype CG1475 


You may telephone orders collect. 
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Powell Retiring 
From Chubb & Son 


Junius L. Powell, a partner of Chubb 
& Son since 1925, and senior vice-pres- 
ident and director 
of Federal, is re- 
tiring June 30 aft- 
er 39 years with 
the organization. 
He joined Chubb 
& Son in 1920 after 
prior experience 
with Aetna Casual- 
ty as a claim at- 
torney. 

With Chubb & 
Son he has super- 
vised automobile, 
casualty and in- 
land marine claims. He has also super- 
vised the underwriting of personal in- 
lines and has been active in production 
land marine, automobile and casualty 
and agency work. 

Mr. Powell has been president of In- 
land Marine Underwriters Assn., chair- 
man of the executive committee of that 
organization and of Inland Marine In- 
surance Bureau, and a director of Gen- 
eral Adjustment Bureau. He will con- 
tinue as a director of Federal and Vigi- 
lant and will maintain his offic” at 
Chubb & Son. 





Junius L. Powell 


Nuclear Plant Described 
To Chicago Fire Engineers 


Development and operation of the 
Dresden nuclear power plant was 
shown in slides and narrated by Wal- 
ter Shewski, project engineer of Com- 
monwealth Edison at the June meeting 
of Chicago chapter of Society of Fire 
Protection Engineers. 

The plant being erected near Morris, 
Ill., by Commonwealth Edison will be 
the largest nuclear electric plant in 
the country and the first to be built by 
private funds. The cost will be $45 
million—$15 million in research and 
development and $30 million in capi- 
talization. The immense and compli- 
cated operation will be handled by a 
seven-man crew. 


Maintain States Field 


Men Meet At Denver 


Mountain States Capital Stock In- 
surance Assn., covering Colorado and 
Wyoming, at the annual meeting at 
Denver, elected F. Richard Sharpe, 
U.S.F.&G., president; Bruce E. Chit- 
tenden, America Fore, lst vice-presi- 
dent; J. B. Sprouls, American, 2nd 
vice-president, and Charles K. War- 
ner, Daly General Agency, secretary- 
treasurer. 

The main talk was given by F. E. 
Dougherty, vice-president*in the west- 
ern department of Glens Falls, whose 
subject was the work of Western Un- 
derwriters Assn. 


Virginia Surety Assn. 
Elects Ward President 


Virginia Casualty & Surety Assn. 
has elected Roland B. Ward, 
U.S.F.&G., president. Other officers 
are William J. Tobin, Maryland Casu- 
alty, vice-president; Julius T. Jones, 
Aetna Casualty, secretary-treasurer, 
and Charles Hart, Fidelity & Deposit, 
assistant secretary-treasurer. 


OK Interstate Stock Split 


Stockholders of Interstate Fire & 
Casualty on June 3 approved the pro- 
posal to split the stock two for one. 
Par value was reduced from $10 to $5 
and the number of outstanding shares 
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increased to 140,000. The plan calls for 
a 12.5 cent semi-annual dividend on 
the new stock, this being an annual 
rate of 25 cents and the equivalent 50 
cents on the old stock, compared with 
40 cents paid in 1958. 


Minn. Agents To Study 
Commission Picture 


In an effort to get a clearer picture 
concerning handling of commissions, 
the executive committee of the Min- 
nesota Assn. of Independent Insurance 
Agents has instructed that a survey 
be taken of company policy as affect- 
ing agents in Minnesota. 

A letter has been sent to all Western 
Underwriter Assn. companies doing 
business in Minnesota, asking them to 
answer the following questions: 

Have you reduced agency commis- 
sions on homeowners or comprehensive 
dwelling policies prior to March 23, 
1959? Have you reduced agency home- 
owners commissions since March 23? 

Information gathered from the sur- 
vey will be published in a bulletin to 
be mailed to association members. 


Schick Goes With Mankin 


John W. Schick has joined Mankin 
& Co. of Chicago as marine associate. 
He started in the insurance business 
with Aetna Casualty and for 10 years 
has been in the marine department of 
Rollins Burdick Hunter at Chicago. 


Industry To Honor Rogan 

The insurance all-industry com- 
mittee of Wisconsin on June 29 will 
be host at a testimonial dinner for 
Paul J. Rogan, who is going out of 
office as insurance commissioner July 
i. 

The affair will open with a recep- 
tion in the Hotel Schroeder followed 
by a dinner at which the toastmaster 
will be Robert E. Dineen, vice-presi- 
dent of Northwestern Mutual Life. 


No. Ky. Agents Elect 


George E. Lewis, Covington, was 
elected president of Northern Ken- 
tucky Assn. of Insurance Agents at 
a meeting in Fort Mitchell. Other of- 
ficers are Alice L. Wilson, vice-presi- 
dent; Edgar B. Nienaber, secretary, 
Edward H. Roeding, executive com- 
mittee, all of Covington. 


5 


Forward Leaves Harbor: 
Bourland Is President 


James W. Bourland, formerly ex- . 
ecutive vice-president, has been 
named president of Harbor. He suc- 
ceeds Walter L. Forward Jr., who has 
resigned to enter .another field of 
business in Los Angeles. 

Other appointments include Paul 
Hughes, formerly with Beneficial 
Standard, as comptroller and assistant 
secretary-treasurer; Leland J. Gilbert, 
former manager of Haidinger-Hayes, 
San Francisco surplus line agency, as 


production manager and Cecil J. 
O’Donnell, formerly claims manager 
Pacific department of Phoenix, as 


claims manager. 

A syndicate headed by Norman 
Roberts, now chairman of Harbor, with 
Messrs. Bourland and Forward in key 
posts, took over active management of 
Harbor in April after purchasing con- 
trol from a group led by Fred H. Rohr. 


Chicago chapter of Society of Fire 
Protection Engineers will hear a de- 
scription of the Dresden nuclear power 
station by engineers of Commonwealth 
Edison Co. at the July 15 meeting. 
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with this newest of group plans! 


Your commission earnings can get a real boost from Prudential’s | 
Group Long Term Disability Benefit plans . . . the newest form of 
Group Insurance. To help you place — and profit from — these 
new and needed Group plans, Prudential’s Brokerage Service has 
designed the clearly written booklet illustrated above. It’s filled 
with valuable information to help you sell Group Long Term | 
Disability. You can earn hundreds of commission dollars by 
taking advantage of the advice offered in this new booklet. For 
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TO: BROKERAGE SERVICE. 

THE PRUDENTIAL, NEWARK I, N. J. 

(J Please send me a sample copy of 
“Group Long Term Disability 
Benefits.” 

(0 I would like to know more about 
Prudential’s Brokerage Services 
and how they can make insurance 
sales easier for me. 





your free copy of Prudential’s “Group Long Term Disability 
ADDRESS. 





Benefits,” send in this coupon today. | 


THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 
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NEW YORK—At the opening of 
North America’s new New York City 
offices here, directors met in the new 
quarters and elected four new officers. 


Executives of the company reported 
on underwriting results for the year 
so far. 

John A. Diemand, president, re- 


ported in a press conference that ocean 
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N. A. Reports On Results, Opens New N. Y. 
Office, Holds Directors Meeting There 


marine business is light. American 
exports are way down, for one reason, 
because American businesses are build- 
ing plants abroad. This cuts down on 
cargoes. However, he was optimisti¢e 


about the future. Basically, U. S. plant 
building abroad will develop more in- 
terchange of goods. 

Bradford Smith Jr., executive vice- 


president, said the incurred fire loss 
ratio was 60.4, compared with 61.29 a 
year ago in the first four months. The 
lack of improvement rose from many 
fires and numerous small wind and 
hail losses this year. However, premi- 
ums are up 5%, and barring large 
wind losses, the company should make 
it to year end with experience similar 
to the 53.1% ratio of 1958. Expenses 
are less, -he said. 

Inland marine is quite difficult, he 
said, though there are signs of some 
improvement. Foreign business gen- 
erally is good. North America is direct- 











Time-conscious shippers know the 
importance of having cargoes arrive 
on time. They also know how 
important it is to get quick and 
satisfactory action when a loss 
occurs. That is why the 

MARINE OFFICE OF AMERICA 
provides expert claims-settling 
facilities in all sections of the 
U. S. and in practically every 
part of the world. 

It’s the type of service your 
clients prefer! 


All Classes of Ocean and 
Inland Marine Insurance! 
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ly in 34 countries outside the U S. ang 
Canada. U. S. industry has $25 billion 
invested abroad. Loss experience is 
good on foreign business, but e> Denseg 
are high because North Ameri:a stjj) 
is developing this area of its operg.” 
tions. 4 

The loss ratio on third party casuaj. 
ty is about the same as a year agg’ 
Herbert P. Stellwagen, executive viggs 





} 


Robert S. Gillespie 


Edwin H. Marshall 


president of Indemnity of North Amer- 
ica reported. That isn’t good. However, 
there is some improvement in expense, BY 
attributable in part to reductions ip 
commissions. The improvement in the® 


expense ratio is approximately 1§ 
points. F 
Automobile BI still is poor. The® 


constant inflation in claims is keeping 
pace with rate increases, he said. WO® 
is worse than a year ago, when it wa 
profitable—and this reflects the situa-¥ 
tion for the business generally. Part 
of the reason, he said, is that payroll 
audits are reflecting last year’s reces- | 
sion but the accident frequency is® 
mirroring current boom conditions,™ 
Also, WC rates haven’t kept up with 
benefit increases, especially in the 
area of unlimited medical. Other lines) . 
however, such as bonds and A&sS, are® 
profitable. He expects results to imal 
prove as the year goes on and asm 
earned premiums rise. 


Life Operations 


In his comments on Life of North 
America, Edmund L. Zalinski, execu-? 
tive vice-president, said that the com- 
pany is using life specialists in service 
offices to aid local agents to sell life 
and A&S. Also, the company now has 
10 full time life agencies with 100 
career agents and 16 managers. The 
A&S department which serves both 
the life and indemnity companies is 
headed by a vice-president of both 
companies. A&S, especially non-can 
and guaranteed renewable, is a natural 
adjunct of the life business. The life 
company is entered in 47 states and 
District of Columbia but is not in New 
York because of its limit on rate of 
growth of new life companies. How- 

(CONTINUED ON PAGE 31) 
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SORPORATION 


EXCESS BROKERS 





@ Surplus Line 

@ Excess Limits 

@ Ocean Marine 

@ Errors and Omissions 

@ Reinsurance (Facultative 
& Treaties) 


26 Court St., Brooklyn, N. Y. 
TRiangle 5-6230 
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From one deliveryman to another 


... goes our Mr. Za’s package. Accepting it, A. L. Hammell, 
president of Railway Express—which for twenty-two 
years has been a Zurich-American client. 


Takes Insuremanship* to build such long-time relation- 


ships. Practiced only by Zurich-American 
agents. Like our Mr. Za—always swift, 
sure and service-giving. Also calm, cool 
and sales-collecting. 


Only Z-A Insuremen have our multiple- 
line portfolio of policies and our coop- 
erative departments. Our excellent repu- 
tation and fine service, too. 


They find one sale leads to several—and all to rustling 


new leaves on their money trees. A situation you might 


enjoy. If so, cast your eyes over our booklet on 


ZURICH - AMERICAN 





Insuremanship, our new concept of insurance selling. 


Glad to deliver one. Just send us word. 


ZURICH INSURANCE COMPANY 

AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY 
ZURICH LIFE INSURANCE COMPANY (an affiliate) 

135 South LaSalle Street, Chicago 3, Illinois 

OFFICES IN PRINCIPAL CITIES: New York, Boston, Providence, 
New Haven, Buffalo, Amsterdam, Orange, Philadelphia, Pittsburgh, 
Baltimore, Greensboro, Charleston, Savannah, Atlanta, Birming- 
ham, Canton, Cleveland, Cincinnati, Detroit, Grand Rapids, 
Minneapolis, Milwaukee, Chicago, Jackson, Dallas, St. Louis, 
Kansas City, Denver, Seattle, Portland, Sacramento, San Francisco, 
Fresno, Los Angeles, Phoenix. 


©1959 Zurich-American Insurance Companies *T™M 
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Mississippi Agents Eye New Rating Laws 


(CONTINUED FROM PAGE 1) 


elected secretary-manager. 
New directors are Howard Yawn, 
Fulton; L. A. Morris, Forest; Moody 


for experience and figures on fiie and 
EC rates and refinement of rate clasgj. 
fications. 





Grishman, Biloxi; Hubert Godbold, A unique feature of the meeting was to 
Brookhaven; Robert E. Bobo Jr., a joint session with Mississippi Assn, of at 
— ay Clarksdale; and Mr. Rosenbaum. Junior Agents, comprised of the chil- = 

Bes sans In his report, Mr. Rosenbaum said dren of members of the senior group. A 

es that Mississippi laws were in good —_— : 
shape and that no monopolistic condi- ’ 

hae tions existed in insurance regulation Geerken Is President cl 
or practice. He declared that agents Of Loss Executives be 

> should not be expected to bear the en- _—_ Loss Executives Assn., at its annual - 

tire burden of expense reduction meeting at Absecon, N. J., elected G, . 
a | through commission cuts, under the Everett Geerken, general adjuster of . 
. 3 a assumption that bad loss ratios will be American, president. Other new offi- 
e¢ cured by cutting the agent’s compen- cers are Roger B. Bagley, Travelers, ” 
== sation. vice-president; William H. Hope, Crum 

In an address which stressed op- & Forster, secretary; Leslie A. Lloyd, 

6. timism, Amos E. Redding, secretary of Pacific of New York, assistant secre- : 
Aetna Casualty, declared that agents tary; and Everett T. Towers, Hanover, ‘ 
are being distracted by competitive treasurer. 

ay practices of insurers operating outside ome . 
Lo REV the agency system, commission adjust- Pennsylvania has passed a bill per- ¥ 
ments, and difficulties in placing cer- mitting insurers to endorse standard ti 

' tain types of business, particularly au- fire policies to exclude losses from nu- g 

ERVI E tomobile lines. While these conditions clear reaction or radioactive contami- e 

© 4 are important, and cannot be over- nation. . 
looked, there are many favorable fac- 4 

ped , > . tors that are almost entirely ignored. 7 

The industry's finest, For example, the general economy is 
i . healthy, and consumer purchasing is } 
built into offshore setting new records. Valued 
ys Bernard J. Daenzer, president of 
oil ENCES Wohlreich & Anderson, New York, de- : : 
clared that since World War II, the \ 
Southern Marine’s experienced loss placing of business in Lloyds and oth- Busi ness i 
: f er world markets has become increas- 
prevention engineers constantly work ingly important to brokers and agents. ( 


with assureds and their employees to 


eliminate possible losses and _ resultant 


down-time of equipment. But should 


a loss occur, these 


technicians work 


just as diligently to quickly put equip- 


ment back to work, earning income for 


the assured. Ask those who have used 


our Loss Prevention Service how well 


it works. 


Southern Marine’s superior service, facilities 
and capacity cost no more — there is no 
charge for loss prevention service. Talk 
with us before placing offshore oil insurance 


for your clients. 


FOR INSURANCE AGENTS AND BROKERS ONLY— NO DIRECT BUSINESS 


ONE OF THE SOUTH’S LARGEST SURPLUS LINE OFFICES 


SOUTHERN MARINE 


& AVIATION UNDERWRITERS, INC. 
610 Poydras Street, TUlane 5266, New Orleans 12 


It would not be possible for the pro- 
ducer to do a professional job without 
the privilege of negotiating proper cov- 
erage under various surplus line laws. 
During these years, many business ven- 
tures could never have been under- 
taken without Lloyds’ protection which 
was not available in the domestic mar- 
ket. 

Archie M. Slawsby, Nashua, N. H., 
president of NAIA, told the agents that 
there are some company men who feel 
that insurers are at a disadvantage be- 
cause they have to compete within an 
agency for business. Some companies 
complain because they have to write 
an accommodation line on occasion and 
imply that if they did not have to do so, 
their loss ratios would be infinitely 
better. 


Bewailing Bad Business 


Other company commentators, Mr. 
Slawsby noted, bewail the fact that 
they are asked to take lines turned 
down by other insurers. They will only 
be happy when the judgment of the 
first underwriter concerned is accepted. 

Mr. Slawsby did not imply that the 
judgment of an agent is better than that 
of several company underwriters. He 
said, however, that the qualified agent 
should be permitted to select individu- 
al lines of business. If the agent is not 


Interruption 
(U&0) 


This contract 
has many advantages 
over normal Bl — pays an 
agreed amount per day, week 
or month. Eliminates controver- — 
sial loss adjustments some- 
times occurring when cover 
is on “actual loss sus- 
tained” basis. 


we 


Ask us 
about advantages 
and disadvantages of 
valued and non-valued 
forms. Excess is your logical 

source for standard 
and tailor-made 
Lloyds, London 
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Service Beyond The Treaty” 
Intelligent Reinsurance Analysis 


FIRE * CASUALTY + TREATY * FACULTATIVE 
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gency el, 


is 


qualified, he should not be privileged 
to represent the companies. The under- 
writer’s job should be to underwrite 
the total book of business of an agency. 
Mr. Slawsby does not believe that er- 
rors in appointment of unqualified 
agents can be corrected at the under- 
writing desk. Improper representation 
requires more radical cures, in his view. 
The convention adopted several res- 
olutions. One urged the state insurance 
commission to make inquiry into mar- IN , ] uy . 
ket difficulties in connection with low l N DE R W RK Il E RS 
valued dwellings. Another asked the INC, ip 
commodity stabilization service to cease 175 WEST. JACKSON BLVD | a 
self insuring and to revert to the former WEbster 9-5535 
method of insuring acquired cotton : 
through independent agents. A resolu- CHICAGO 
tion directed to the state rating bureau 
and the insurance commission called 


coverages. 
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Commissioners Mull Over Vexing Question 
Of How To Regulate, Classify Car Warranties 


The type and extent of regulation 
to be exercised over the business of 
automobile warranties is one of the 
most intriguing situations National 
Assn. of Insurance Commissioners has 
had to deal with in some time. The 
problem was gone over in reasonably 
close detail at the NAIC meeting last 
week in Boston, but no solution was 
arrived at. In fact, as George Mahoney 
of Maine, casualty and surety commit- 
tee chairman pointed out, reaching a 
solution on a nationwide basis will be 
an exceedingly difficult matter, de- 
spite the protestations of C. F. J. Har- 
rington that if the commissioners could 
get the Guertin laws adopted in all 
the states they certainly ought to be 
equal to the issue of car warranties. 

Mr. Mahoney outlined the problem 
as one having arisen shortly after 
World War II when used autos re- 
turned to large supply. There were or- 
ganized a number of companies spe- 
cializing in the sale, through dealers, 
of warranties as to the mechanical 
condition of the car. Many of these 
organizations were rackets pure and 
simple—if the car broke down the 
buyer would find the warranty com- 
pany had disappeared, the dealer who 
sold it was in trouble, and if an insur- 
er were named as guarantor of the 
warrantor it likely was without the 
insurer’s knowledge. 


Cease And Desist Orders 


The states, through their insurance 
departments or their attorneys gen- 
eral began to issue cease and desist 
orders against the warranty compa- 
nies, or the local police drove them 
off the scene. There are only a few 
of these companies left, Mr. Mahoney 
explained, and they appear to be op- 
erating legitimately. However, the 
whole warranty business has a bad 
name and there is confusion over its 
regulation. For example, on the basis 
of a questionnaire he sent the states, 
Mr. Mahoney found there is uncertain- 
ty over what to call warranties. In 
seven states they are not considered 
insurance at all (Delaware, Georgia, 
Maryland, Missouri, Oregon, South 
Carolina and Virginia); in 26 states they 
are insurance (Alabama, Arizona, Cal- 
ifornia—where the matter is in court 
—Connecticut, Florida, Hawaii, Idaho, 
Illinois, Kentucky, Louisiana, Maine, 
Massachusetts, Minnesota, Nebraska, 
Nevada, New Hampshire, New York, 
North Carolina, North Dakota, Ohio— 
also in court—Rhode Island, Tennessee, 
Texas, Utah, Vermont and Wisconsin); 
and the rest of the states have so far 
not had to decide this thorny problem. 

Even in the states calling warran- 
ties insurance there arises the further 
question of what kind of insurance it 
is—only six states answered Mr. Ma- 
honey that warranties would be con- 
sidered auto physical damage (Arizo- 
na, Maine, Minnesota, Ohio—in liti- 
gation—Oklahoma, and Washington). 


In Kentucky these warranties are 
machinery insurance, the same _ in 
Massachusetts. 


Yet in 10 states “mechanical break- 
down” insurance is sold to used car 
buyers to perform the purpose of a 
warranty because the states have put 
the warranty companies off limits. 
These are Arizona, California—in liti- 
gation—Louisiana, Maine, Massachu- 
setts, Minnesota, New Hampshire, 
Oregon, Utah and Washington. 

In the following states the warranty 
program is in operation: Alabama, 
Arkansas, California—in litigation— 


Florida, Georgia, Idaho, Illinois, Iowa, 
Kansas, Maryland, Michigan, Missouri, 
Nebraska, New Jersey, New Mexico, 
New York, North Carolina, Ohio, Okla- 
homa, Pennsylvania, Rhode Island, 
South Carolina, Tennessee, Texas, Ver- 
mont, Virginia, West Virginia, and 
Canada and Puerto Rico. 

James E. Smith, president of Con- 
solidated Warranty System, the largest 
of the warranty operations, made an 
appearance before the commissioners 
to plead his case. He described his 
company as one doing more than $1 
million a month in sales, paying out 
about half that a month in losses. His 
headaches, aside from those of being 
in a business that has a very bad pub- 
lic relations deficit to overcome, begin 
when a state clamps down on the war- 
ranty companies with a cease and de- 
sist order. One night he goes to bed 
a normal business man, the next 
morning he is locked out. 


Business Stops, Expenses Don’t 


Mr. Smith explained that his busi- 
ness stops but his expenses don’t. If 
he is told that he is running an insur- 
ance business, or should be, he has to 
train his personnel to qualify as insur- 
ance agents; he has to install a new 
bookkeeping system in order to make 
available the voluminous reports the 
departments need; he has to develop 
statistics on which to establish rates; 
he has to work out a method of op- 
erating a national organization under 
the varying regulations of individual 
states; and he has to try to find out 
what kind of insurance he is supposed 
to be writing. 

Mr. Smith’s main plea was for more 
time in which to adjust his operation, 
when necessary, from warranty to in- 
surance. And he hoped for an ap- 


proach to an NAIC decision on what 
type of insurance it should be called. 

When Consolidated Warranty Sys- 
tem began in business, Mr. Smith 
said, he wanted to go into it as an 
insurance operation; but the states 
wouldn’t call it insurance. Now he is 
confronted with a number of changes 
of heart and he is trying to fit the 
warranty plan into 48 different states’ 
conceptions of insurance. Mr. Smith 
declared he has a going business which 
he believes is performing a_ public 
service. If the states drop the trap 
on the warranty system, he urged that 
he be given 120 days of grace to make 
the switch to insurance. 

He wants to cooperate with the com- 
missioners, Mr. Smith said: “We want 
to cooperate because we realize we 
haven’t any choice but to cooperate 
with yu.” 

(Although it was not brought out 
during the committee meeting, it is 
known that when Consolidated War- 
ranty System converts to insurance it 
is appointed state managing general 

(CONTINUED ON PAGE 30) 


Brooks Recognized 
By N. Y. Department 


Walter F. Brooks has been named 
deputy superintendent of New 
York insurance department. He has 


held the designation since 1950, but 
has now been formally appointed by 
Superintendent Thacher, thus chang- 
ing his status from a civil service to 
an appointive capacity. 

Mr. Brooks began his career with 
New York Cooperative Underwriters 
of Albany as office manager in 1934. He 
joined the department in 1939 as an 
examiner in the complaint bureau. He 
became assistant deputy superintend- 
ent in 1949. Since 1950, he has been in 
charge of the qualification and licens- 
ing of agents, brokers and adjusters, 
the upstate functions of the complaint 
bureau, and the department’s fiscal 
operations. 

Thomas P. Pike, Republic Supply 
Co. of Cal., has been elected to the’ 
board of Casualty Ins. of California. 
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Mutual of Omaha 
Finds Auto No. | Killer 


The automobile again rated as the 
No. 1 killer in a recent survey of ac- 
cidental deaths made by Mutual Ben- 
efit H.&A. Over 52% of deaths on 
accident policies were caused by auto 
accidents—with a majority of these 
deaths resulting from two-car colli- 
sions. Pedestrian-auto accidents were 
a tragic second. 

Falls accounted for the second larg- 
est number of deaths—while at home, 
on city streets, and so forth. 


We wear many hats... 


and they’re all off to YOU! 






For the help 
of thousands of 
msurance women 


coast to coast 
(and in Alaska) 


who contribute so 
substantially 

to the writing of 
American Surety lines, 


we gratefully say, 


“WELL DONE!” 


LIFE and A&S* 


(through our affiliate 







American Life of New York) 
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Auto accidents caused 61% of 
deaths among women and only 50% 
of those among men. 

Most deaths occurred between ages 
45 and 64. Second was the group of 
age 65 and over. These two brackets 
accounted for 70% of all accidental 
deaths. Only 1% of deaths came to 
insureds between birth and age 15. 

General Adjustment Bureau has es- 
tablished the Tuscaloosa, Ala., office 
as a separate branch and named W. W. 
Trammell, adjuster-in-charge, as man- 
ager. 
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Bowes & Co. Names 
Seaholm President 


A. T. Seaholm has been named pres- 
ident of Bowes & Co., London Lloyds 
representatives, succeeding the late 
Jerome P. Bowes Jr., president and 
founder. New executive vice-presi- 
dents are H. W. Schimmelpfeng, and 
E. H. Teichen. Edith N. Bowes, widow 
of Mr. Bowes, has been appointed vice- 
president and director and will take 
an active part. The principal office is 
located at 135 South LaSalle Street, 
Chicago. There is also an eastern divi- 
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sional office in New York City. 
Mr. Seaholm, who has been with 
Bowes 26 years and executive vice. 


president and director since 1940, jg 
chairman of Assr. of Lloyds Brokers 
and vice-chairman of Illinois Surplus 
Line Brokers’ Assn. He also succeeds 
Mr. Bowes as a vice-president and dj- 
rector of La Libertad Cia. General de 
Seguros, S. A., a multiple line company 
located in Mexico City. 

Mr. Schimmelpfeng, in charge of 
eastern operations, has been a vice. 
president since 1950. Mr. Teichen, who 
headquarters in Chicago, has been a 
vice-president since 1951. 


Noxious Bills Seen 


Doomed In Michigan 


LANSING—Threat of any seriously 
damaging legislation at this session of 
the Michigan legislature apparently 
has been removed for the insurance 
industry. 

The state assembly passed a dead- 
line which automatically doomed vir- 
tually all of the bills which would 
adversely affect the business. The 
only uncertainty lay in the ultimate 
taxation pattern, not yet adopted. 
Several bills proposing various forms 
of taxes to take the state out of its 
current financial crisis are technically 
alive although close observers of the 
capitol scene anticipate that either an 
increase in the sales (use) tax, pos- 
sibly combined with a small increase 
in corporation taxation, or a low rate 
income tax will be adopted before 
adjournment. 

Measures which died included pro- 
posals for: 

Creating a mandatory self-insurance 
pool for coverage of school properties 
on a per-pupil assessment basis; com- 
pulsory disability insurance; unsatis- 
fied judgment fund, and substituting 
comparative negligence for the present 
contributory negligence law. 


Independence Mutual 
Is Ordered Dissolved 


JEFFERSON CITY, Mo.—Dissolu- 
tion of Independance Mutual of St. 
Louis has been ordered by Circuit 
Judge Blair of Cole County follow- 
ing a hearing regarding the company’s 
financial difficulties. 

The only witness at the hearing was 
Robert E. Holloway Jr., an examiner 
for the Missouri department, who 
testified the company’s book indicated 
a deficit of $156,539 as of Dec. 31. He 
reported liabilities of $448,024 against 
assets of only $291,458. The company 
was placed in the hands of Superin- 
tendent Leggett by Judge Blair on 
May 13 as received. 

President E. A. Vollmer of Indepen- 
dence Mutual has attributed its finan- 
cial plight to the payment of claims 
which in recent years have been ex- 
cessive. “We thought we should pay 
the claims in the best interests of our 
policyholders,” he said. 


Winners In Marine Men's Golf 

Thomas MacCormack of Fireman's 
Fund won the members’ competition 
trophy for low gross at the annual 
golf outing of American Marine In- 
surance Forum held at Nassau County 
Park, L.I. Anthony Raia of American 
Foreign Insurance Assn. won the pres- 
ident’s cup challenge trophy for the 
outstanding round of the day. 

Honorary membership on the for- 
rum’s golf outing committee was giv- 
en Irving Plitt of Atlantic Mutual in 
appreciation of his work at the piano 
during the cocktail hour. 
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with N. Y. Committee To Murchison Buys Into 
vice. . . 
0, is Eye Multiple Line Dallas General Agency | 
Kers New York state joint legislative DALLAS—The managing _§ general | 
“plus committee on insurance rates and agency operated by the partnership of | 
ceed: regulation, of which William F. Condon Barney Vanston & Co. has been sold 
d di of Yonkers is chairman, will hold a_ to a corporate successor, Barney Vans- 
al de public hearing at the New York Coun- ton & Co. Inc. Top officers of the cor- | 
‘Dany ty Lawyers Assn., 14 Vesey Street, poration, of which Mr. Vanston is | 
New York, June 22, on multiple line president, are Kenneth Murchison, Dal- | 7 
a of operation. Witnesses invited to attend las financier, chairman and a princi- | g 
Vee and testify are all from the insurance pal stockholder, and E. F. Vanston, ex- | 
who department: Walter Brooks, deputy ecutive vice-president. No changes of 
a superintendent; William C. Gould, any kind are contemplated in the | 
chief examiner of the property bureau; management or in the companies rep- | 
Jack Malmuth, acting chief of the rat- resented. 
ing bureau; Frank Harwayne, chief Mr. Vanston disclosed that he is ne- | 
of the Casualty actuarial bureau; gotiating with the Lumbermens of | 
Douglas J. Graham, director of taxes Lufkin for purchase of 100% of its | 
Dusly and accounts; Solomon Bendet, associ- stock for the purpose of operating that 
ne ate chief of the complaint bureau; company so as to write dwelling busi- 
ently John J. Joyce, chief of the cooperative ness in Texas. 
‘ance fire bureau; Edward J. Reilly, in Mr. Vanston said the general agen- 
charge of the casualty section; Jack cy “will immediately expand its facili- | 
lead- Lavanhar, in charge of fire and mar- ties in the fire field, will have greater | 
vir- ine section; Andre F. Puoy, principal capacity for automobile and casual- |} 
‘ould examiner of the casualty section, and ty business and is broadening its fa- | 
The James B. Haley, administrative assis- cilities to enable its agents to compete | 
mate tant in the property bureau. for all classes of business.”” Companies 
ted, ce represented by the Vanston general | 
orms agency are Security of New Haven Wil- 
f its N. 7. Examiners Balk At liam Penn Department of Pennsylva- | 
-ally . nia Fire, Century, Ohio Farmers, Ohio 
the Change In Promotion Rule Farmers Indemnity, Balboa of Los An- | 
r an ‘nen ol Veer Cele Gieke Damrence 80 and several reinsurance compa- | 
pos- Department Examiners has filed suit nid ra 
ease in the state supreme court against the 
rate state civil service commission. The as- W. Va. Annual Card Set 
fore sociation is seeking to set aside the West Virginia Assn. of Insurance 
commission’s change in minimum ex- Agents will hold its annual convention 
pro- perience qualifications for admission at Greenbrier Hotel, White Sulphur 
to examination for senior examiner Springs, August 10-11. Speakers in- r 
— from one year to three months. clude Elvis J. Stahr Jr., president of QAdL Boud CIULEE 
rties The association contends that under West Virginia University; R. J. Lay- 
Fee eerste mira oes fon, vicepresdent of, Rough Note 
pes! ‘ . *~ Arthur M. O’Connell, Cincinnati agent; 
ting tions in the upper grade, and that in William E. Booth, Gieanadian of AS CLOSE AS THE NEAREST MAILBOX 
sent order to admit two additional candi- Cherokee: Howard Fullerton of Wichi- 
Oates, a te itemion arbitrarily ta, NAIA executive committee mem- When your clients need Administrator or Executor bonds 
en ber, and Commissioner Pearson. they aa them in a hurry. Royal-Globe’s post card appli- 
a ' : seal cation is now good for bonds up to $50,000, without appli- 
Since the Tennessee financial respon- Minneapolis Agents Hear Rerat_ | cant’s signature. 
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inst y pp y R-G mobile production team, | | \ ia 
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Christensen Is SEUA 
President, Sims V-P 


Walter J. Christensen, president of 
Loyalty group, was elected president 
of Southeastern Underwriters Assn. 


at the annual meeting at Hot Springs, 
Va. He 


succeeds John H. Ledbetter, 





W. J.‘ Christensen 


general manager of the southern de- 
partment of Hartford Fire. 

Thomas E. Sims Jr., vice-president 
of Fireman’s Fund, was elected vice- 
president. John P. Woodall was re- 
elected manager. 

In his report of his administration, 
Mr. Ledbetter said that following the 
legislative committee investigation of 
fire rates in Georgia in 1958, SEUA 
employed public relations counsel to 
make a survey. Acting on resulting 
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recommendations, SEUA furnished the 
press with copies of Georgia insurance 
laws, and other information about how 
rates are made. Advertisements were 
placed in the state newspapers, ex- 
plaining rating methods and giving 
statistics which justified rate in- 
creases, subsequently approved. 

Using the experience gained from 
the Georgia episode, SEUA was pre- 
pared to give the press all necessary 
information and statistics in connec- 
tion with rate increases sought in 
South Carolina, Mr. Ledbetter said. 
Press reaction there was favorable, and 
the fire rate increases were granted. 
Has Senate Views 


In connection with the Senate anti- 
trust subcommittee investigation of 
insurance, Mr. Ledbetter said he be- 
lieved that SEUA and the bureaus of 
the member states are serving a very 
useful purpose, and that the present 
investigation will substantiate that 
fact. 


Hicks Is Promoted 
By Bankers F.&M. 


Bankers F.&M. has elected William 
P. Hicks assistant secretary. He will 
also be in charge of the claim and loss 
departments. He joined the company 
in 1957, prior to which he was with 
Bituminous Casualty at Atlanta. 


Nettleship Raised 
By Hartford Fire 


Hartford Fire has elected Charles F. 
Nettleship Jr. assistant vice-president. 
He is a vice-president of Columbian 
National, the life affiliate. He will be 
associated with Barnard Flaxman, 
vice-president of Hartford Fire, in the 
investment department. 

Mr. Nettleship began his insurance 
career in 1928 with Colonial Life 
where he became successively as- 
sistant secretary, secretary, assistant 
to the president and a director. He 
joined Columbian National in 1948 and 
was elected vice-president in 1956. 


Continental-National 


Names Brigham In Minn. 

Franklin E. Brigham has been ap- 
pointed manager of the fire, marine 
and multiple peril division of Conti- 
nental-National in Minnesota. He suc- 
ceeds Alan K. Bolton, who is retiring 
under the company’s retirement plan. 
Mr. Brigham, who has spent his en- 
tire business career in the insurance 
business, both agency and company, 
has been with National in the Minne- 
sota field since 1947. Associated with 
him will be State Agent I. O. Steen, 
Special Agent J. M. Hubinger and P. 
J. Olson, crop-hail supervisor. 
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Sun Group Raises 
Schaefer, Five More 


Sun-Atlas-Royal Exchange group has 
appointed Carl Schaefer assistant U. §, 
manager, James E. Preston treasurer 
and Charles Lewis corporate secretary, 
A. A. Lang continues as assistant U. §, 
manager. 

R. W. Baruth was named assistant 
manager of Atlas and Royal Exchange 
in Chicago, F. J. Swallow agency su- 
perintendent, and H. A. Olsen Cook 
County production manager. 


Hughes Is V-P Of 
Hawkeye-Security 


Walter Hughes, assistant vice-pres- 
ident and home office claim manager, 
has been elected a vice-president. He 
has been with the company in branch 
and home office claim positions since 
1935. 

Joseph Tressler, vice-president and 
manager of the agency department, 
was elected a director. 


Increase Auto Cover 


Limits In Washington 
Thousands of motorists in the state 
of Washington will be required to in- 
crease their automobile coverage under 
provisions of a law which went into 
effect June 18, requiring coverage of 
10/20/5. Before the new law was en- 
acted by the 1959 legislature, 5/10/1 
limits were sufficient. The insurance is 
not compulsory but a driver without in- 
surance puts his license in jeopardy 
if he is involved in an accident in 
which any person is injured seriously 
enough to require doctor’s attention, or 
more than $200 in property damage is 
caused. Such accidents must be re- 
ported to the state director of licenses 
and if the person is not financially 
responsible, the director is required by 
law to suspend his driver’s license. 


Severe On Drunks 


The law is more severe for a person 
convicted of reckless or drunken driv- 
ing. His license is suspended immedi- 
ately upon conviction and cannot be re- 
instated until he posts the required se- 
curity or presents a certificate showing 
he has proper insurance coverage. Of 
the approximately 1,400,000 licensed 
drivers in the state, 40,000 have had 
their licenses suspended at one time or 
another and are now required to have 
proof on file with the department of 
licenses of their ability to pay for dam- 
ages that might arise from an auto 
accident. 


Pa. Claims Men Elect 


Pennsylvania Claim Men’s Assn.’s 
annual convention at Bedford, Pa., had 
a record attendance of 450. John 
Boone of U.S.F.&G. was elected pres- 
ident, Harold D. Wray of Lumbermen’s 
Mutual Casualty, John Cook and Rob- 
ert Smith of Pennsylavnia Thresher- 
mens & Farmers Mutual. Harry Condo 
of Nationwide Mutual and J. D. Stev- 
enson of America Fore vice-presi- 
dents; E. G. Narr of Home Indemnity, 
secretary; and R. R. Williams, inde- 
pendent adjuster of Allentown, secre- 
tary. 

Albert H. Malo, resident psycholo- 
gist of the Kemper group, discussed 
increased professional requirements 
for adjusters. J. E. Odenwald, super- 
visor of fire sales for Nationwide Mu- 
tual at Columbus, spoke on fire claims 
and pointed out the increase in fraud. 

— 

Casualty of California has been li- 

ensed in Oklahoma. 
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NAIC Hears Suggested Rules For 
Organization, Licensing Of Insurers 


Suggestions for minimum require- 
ments for the organization and owner- 
ship of new insurers and for the 
admission or certification of insurers 
in other states were made by the sub- 
committee of National Assn. of Insur- 
ance Commissioners on organization, 
ownership and certification of insur- 
ance companies at the NAIC meeting 
last week in Boston. T. Nelson Parker 
of Virginia, chairman, presided. 

Mr. Parker presented results of a 
meeting of his subcommittee in April 
at Hot Springs, Ark., in conjunction 
with a meeting of Zone 5 of NAIC. At 
this time there were developed eight 
suggestions for organization and own- 
ership of new companies, these being: 

1. The organizers, promoters, back- 
ers and incorporators of a new com- 
pany or a holding company organized 
with the purpose of selling stock to 
finance a new insurer shall make a full 
disclosure of who the organizers, pro- 
moters, backers and incorporators are, 
including a biographical sketch which 
details the business experience of 
these persons and their careers in the 
insurance business. 

2. There shall be full disclosure of 
all promotional costs and the regula- 
tory authority should have the power 
to determine what are promotional 
expenses and that they shall not ex- 
ceed 10% of the selling price of the 
entire issue of stock. 

3. All monies collected from the 
stock sale, other than that for pro- 
motional costs, should be held in es- 
crow either by the regulatory authority 
or someone designated by the depart- 
ment until the company has_ been 
completely organized and started in 
business. 

4. The department may require a 
hearing on application for license of a 
new insurer at which time inquiry 
may be made into the competency, fit- 
ness and reputation of all persons 
directly or indirectly associated with 
the formation of the insurer, the regula- 
tory authority having the right to 
review or deny an application upon a 
showing that any such individual or 
individuals may be unworthy of pub- 
lic trust. 

5. A minimum paid-in capital of 
$200,000 and surplus of $100,000 should 
be required, the minimum to be in- 
creased for specific kinds of companies 
at the discretion of the departments. 
The territorial limits in which a busi- 
ness may be carried on by the new 
company may be prescribed by the 
regulatory authorities. 

6. The department should have the 
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right to review any management con- 
tract or exclusive agency contract 
between a company and an individual, 
partnership or corporation. The right 
to approve or disapprove such a con- 
tract should rest with the department, 
and definite standards should be set 
up by which to judge it. 

7. No company is to be licensed 
until qualified persons are employed 
full-time to manage this business. 

8. The usual home office records of 
every insurer should be kept and 
maintained at all times within the 
state of domicile. 

On the score of admission or certifi- 
cation of insurer, four rules were of- 
fered: 

1. No greater requirement should be 
made applicable to any out-of-state 
company applying for a license in a 
state than is required of a domestic 
company. 

2. The state should make available 
to insurers upon request detailed in- 
formation forms for ; 
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for admission, and any application 
should be acted upon promptly. 

3. Any requirement as to length of 
time a company would have to be in 
business prior to admission should be 
discretionary with the regulatory au- 
thorities, but under no condition should 
more than three years of operation be 
made necessary. 

4. Any certification or papers re- 
quired from the domiciliary state of a 
company may be photostatic copies of 
the original if such copies are properly 
certified. 


Status Of Texas Board 
May Hinge On Report 


AUSTIN—tThe status of the Texas 
board of insurance is expected to be 
decided when a report on the contro- 
versial general appropriations bill is 
submitted by a 10-man_ conference 
committee to the special session of 
the legislature. 

Under the bill, as passed by the 
house, the board would function on a 
full-time basis with salaries of its 
three members and the commis- 
sioner set at $15,000 each. The 
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N.Y. Fire Protection 
Engineers Elect Berry 


New York chapter of Society of. Fire 
Protection Engineers, at its annual 
meeting, elected William H. Berry of 
America Fore Loyalty president, Alan 
L. Kling of Olin Mathieson Corp. and 
Herbert R. Bogardus of New Jersey 
Fire Insurance Rating organization 
vice-presidents, and Norman E. Carl- 
son of ADT secretary-treasurer. Carl 
H. Menchen of Marsh & McLennan, 
and Theodore A. Vetrone of American 
Cyanamid Co. were appointed to the 
executive committee. 

Mathew M. Braidech, director of 
research of National Board, spoke on 
engineering in disaster studies. He 
discussed organizational approaches in 





conducting investigations in major 
and explosives. 
ing” with the board, cuts the salar- 


ies of board members to $5,000 a year, 
placing them on a part-time status, 
and provides a salary of $11,000 for. 
the commissioner. The conference re- 
port is to be submitted on a take-it- 
ex-loave-it basis, with no amendments 
Sormitted. 





numerous ways. 


accident plan for them. 


REPRESENTING 


Lloyd’s, London 


ane domestic 


markeis 
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disability coverage, plus extra high “jumbo” limits, plus versatility. 





. 


4 WAbash 2-8511 





Group AD&D has always been on the best seller list because no personal cover- 
age provides such high limits for so little cost. But Illinois R. B. Jones offers this 


best seller made even better: Accidental death & dismemberment plus permanent 


Here’s a plan you can shape to any situation. Write it as 24-hour-a-day, on- 
the-job only or travel accident coverage. Include all personnel or just key men. 


Let the employer pay the premium or the employee. This plan adapts in 


You have group prospects in your town . . . some are already your clients. 


Contact Illinois R. B. Jones about placing this best selling, low-cost personal 


ILLINOIS R.B. JONES Ine. 


». teid Cloon, Pres. o ja» Gicaso:, u.P.C.U., Execuine 


Vice Pres. 


175 West Jackson Boulevard e Chicago 4. Hlinois 
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Conventions 


June 21-23, New England agents, annual, Equi- 


AR, 
Me 


“ 


ee 





| June 28-July 1, 





For when I dove in the water blue 


I knew I hadn’t oughta. 


Behind the tree lurked Sneaky Pete, 
His mind on larceny. 

And while I frolicked in joy complete, 
He raided the hickory. 


Mama was calm when I came home, 


Car and clothes absentee. 





The reason, she said, she wasn’t alarmed: 


I was covered by GF & C!* 


Biltmore Hotel, Providence. RICHMOND ATLANTA NEW YORK 
Oct. 19-20, Arizona agents, annual, Phenix PORTLAND DALLAS 
*Personcl effects covered by G. F. & C. Inland Marine Division Oct. 19-21, National Assn. of Mutual Insur- 
ance Agents, annual, Chase Park Plaza, St. 
Louis. ») CONSULTANTS ») 


GENERAL FIRE AND CASUALTY COMPANY 


(A Non-participating Stock Company) 
Home Office: 1790 Broadway, New York 19, N. Y. 


nox House, Manchester, Vt. 

June 21-24, Insurance Advertising Conference, 
annual, Williamsburg Inn, Williamsburg, Va. 

Consumer Credit Insurance 
Assn., annual, Desert Inn, Las Vegas. 

June 30-July 2, International Assn. of Insur- 
ance Counsel, annual, Banff Springs Hotel, 
Banff, Alberta, Canada. 

August 2-7, Honorable Order of the Blue 
Goose, International, annual, Statler Hotel, 
Los Angeles 

August 6-8, Alaska agents, annual, Ketchikan. 

August 9-12, West Virginia agents, annual, 
Greenbrier, White Sulphur Springs. 

August 13-15, Texas mutual agents, annual, 
Statler-Hilton Hotel, Dallas. 

August 19-20, ABC Service Bureau, annual, 
French Lick-Sheraton, French Lick, Ind. 
August 19-20, Hoosierland Rating Bureau, an- 
nual, French Lick-Sheraton, French Lick, 

Ind. 

August 19-22, Federation of Insurance Counsel, 
annual, Fontainebleau Hotel, Miami Beach. 

Aug. 20-22, Montana agents, annual, East 
Glacier Hotel, Glacier Park. 

August 24-25, South Dakota agents, annual, 
Sheraton-Johnson Hotel, Rapid City. 

Aug. 31-Sept. 2, International Federation of 
Commercial Travelers Insurance Organiza- 
tions, annual, Broadmoor Hotel, Colorado 
Springs. 


Wentworth-by-the-Sea, Newcastle. 

Oct. 4-5, Vermont agents, annual, Equinox, 
Manchester. 

Oct. 4-6, Kansas agents, annual, Town House, 
Kansas City. 

Oct. 4-7, National Assn. of Casualty & Surety 
Executives and National Assn. of Casualty 
& Surety Agents joint annual meeting, 
Greenbrier, White Sulphur Springs, W. Va. 

Oct. 7-9, Western Loss Assn., annual, Lake 
Lawn Hotel, Lake Delavan, Wis. 

Oct. 7-9, Wisconsin agents, annual, Schroeder 
Hotel, Milwaukee. 

Oct. 11-13, Ohio agents, annual, Sheraton 
Gibson Hotel, Cincinnati. 

Oct. 11-13, Tennessee agents, annual. Andrew 
Johnson Hotel, Knoxville. 

Oct. 11-14, Conference of Mutual Casualty 
Companies, annual, Baker and Adolphus 
Hotels, Dallas. 

Oct. 11-14, National Assn. of Mutual Insur- 
ance Companies, annual, Baker and Adolph- 
us Hotels, Dallas. 

Oct. 15-16, Nebraska agents, annual. Town 
House, Omaha. 

Oct. 18-20, Maryland agents, annual, Emerson 
Hotel, Baltimore. 

Oct. 18-20, Missouri Assn. of Independent 
Agents, annual, Hotel Governor, Jefferson 
City. 

Oct. 19, Rhode Island agents, annual, Sheraton- 


Oct. 19-21, Western Underwriters Assn., annual, 
Greenbrier, White Sulphur Springs, W. Va. 

Oct. 25-27, Illinois agents, 60th annual, Le- 
land Hotel, Springfield. 

Oct. 26-28, California agents, annual, Biltmore 
Hotel, Los Angeles. 

Oct. 26-28, National Assn. of Independent In- 
surers, annual, Sheraton Park Hotel, Wash- 
ington, I). C 

Oct. 27-28, Massachusetts agents, 
Sheraton Plaza Hotel, Boston. 

Oct. 29, Connecticut agents, annual, Statler- 


annual, 








Useful to you 
and your clients.., 


M** BROKERS and agents use our 
brochure, “Appraisal Procedure,” 
in discussions with their clients. It ex- 
plains the step-by-step procedure fol- 
lowed in authoritative appraisals of 
industrial, commercial and institutional 
properties. 

“Appraisal Procedure” also answers 
the many and frequent questions about 
appraisals your clients may have. 

Our booklet, “What The Businessman 


























The LAWRENCE WILSQN COMPANY 
Managing General Agents 
SURPLUS LINES - All Forms 
Represented at LLOYD'S, LONDON 
First National Bank Building 
Tulsa 3, Okla. 








TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
ttOYD S CORRESPONDENTS 
SPECIAL RISKS—SURPLUS LINES 
REINSURANCE 
1231 Ste. Catherine St., West 
Montreal, Canada 











BOWLES. ANDREWS & TOWNE. Inc. 
ACTUARIES 
MANAGEMENT CONSULTANTS 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 



































IN MARKETING AND MANAGEMENT 
FOR THE INSURANCE BUSINESS 


ASSOCIATES 


521 FIFTH AVENUE 
NEW YORK 17, N.Y. 


FRANK LANG 
ONE NORTH LASALLE ST. 
CHICAGO 2, ILLINOIS 








CONFIDENTIAL NEGOTIATIONS 
FOR SALE OF 
INSURANCE COMPANIES 


Chicago Newark Philadelphia Hilton Hotel, Hartford. 
9 P ged gr een RALPH F. COLTON 
° . P Oct. 29-31, Colorado agents, annual, Broad- 
Pittsburgh Minneapolis moor Hotel, Colorado Springs. 30 N. LaSalle St. Chicago 2, Ill. 


Insurance written through agents and brokers only 





Nov. 15-18, Indiana agents, annual, Claypool 
Hotel, Indianapolis. 


Financial 6-9792 


: Should Know About Fire Insurance” fo 
Sept. ate Wachinsten agents, annual, Daven- (100 pages of valuable information) f 
port Hotel, Spokane. ps . 2 > 0 
Sept. 10-11, Conference of Mutual Casualty will also be appreciated by your clients. Tl 
Companies, sales & agency conference, Con- A supply of these brochures and th 
rad Hilton Hotel, Chicago. booklets is available to you without B 
Sept. 10-11, Minnesota agents, annual, Hotel cost or obligation. Write Dept. 2 
Duluth, Duluth. Ba os ec 
Sept. 12-14, Pennsylvania agents, annual, Bed cc 
ford Springs Hotel, Bedford. : THE LLOYD-THOMAS co. ta 
7. hae? Oregon agents, annual, Marion Recegnt Appraisal Authorities A 
otel, Salem. nized \ 
Pontiac Bonneville Convertible by Red Chick, Inc., Suffern, N.Y Sept. 13-16, Idaho agents, annual, Sun Valley 4411 Ravenswood Ave., Chicago 40, Ill. S 
Lodge, Sun Valley. Offices Coast to Coast. A 
Sept. 14-15, New Jersey agents, annual, Tray- First for Factual Appraisals Since 1910 
more Hotel, Atlantic City. 0) 
Sept. 15-18, Mutual Loss Managers’ Conference, 
annual, Edgewater Beach Hotel, Chicago. L 
: rae Sept. 16-18, Society of CPCU, annual, Ambas- 
Mother, may I go in to swim: sador Hotel, Los Angeles. 
Sept. 17-19, American Mutual Insurance Al- Cc 
Yes, my darling daughter, liance Forum, Schroeder Hotel, Milwaukee. ba e = 
Sept. 17-19, New Mexico agents, annual, West- ervice lll p © 
. ern ies Hotel, Albuquerque. A v 
Hang your clothes on a hickory limb, Sept. 20-22, West Virginia mutual agents, an- |] r 
nual, Daniel Boone Hotel, Charleston 
But don’t go near the water. bh 
, ce . . ‘’ 
Sept. 21-23, National Assn. of Insurance O TOOLE ASSOCIATES S 
Agents, annual, Conrad Hilton Hotel, Chi- Incorporated h 
cago. 
Mama’s advice was wisdom true Ping 24-25, Oklahoma mutual agents, fall con- Management Consultants ad r 
vention, Biltmore Hotel, Oklahoma City. Insurance Companies C 
‘ Sept. 27-30, International Claim Assn., annual, Established 1945 \ 
For me, her darling daughter. Americana Hotel, Miami Beach. 220-02 Wempeteed Avenue 
Sept. 28-29, New Hampshire agents, annual, QUEENS VILLAGE 29, NEW YORK r 
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Group Purchases 
Chicago Insurer 


Exchange Casualty & Surety of 
Chicago has been purchased from 
Samuel N. Bergman by a group headed 
by Donald Elbel of Grandview, Mo. 
Mr. Elbel is principal stockholder and 
a founder of Mid America F.&M. of 
Kansas City. 

The new officers are Mr. Elbel, 
president; Edward N. Lucking, vice- 
president and secretary; R. E. Wolfe, 
vice-president, and Theodore Fraser, 
treasurer. 

Exchange Casualty & Surety is 
licensed in 21 states. The new owners 
are adding $1 million in capital and 
surplus and are contemplating a multi- 
ple line operation. Bergman’s Exchange 
Agency of Chicago will be general 
agency of the company. 


Home Of Hawaii Breaks 
Ground For New Building 


Home of Hawaii has broken ground 
for its new $1 million, five story home 
office on South Beretania Street and 
Thomas Square, Honolulu. Present at 
the ceremony were Gov. Quinn; Mayor 
Blaisdell; Kam Tai Lee, insurance 
commissioner; Carl Allenbaugh, deputy 
commissioner; E. Warren Small, secre- 
tary of Hawaii Fire Rating Bureau; 
A. J. Latta, secretary of Casualty & 
Surety Rating Bureau, and Harry G. 
Albright, secretary of Hawaii Board 
of Underwriters. 


Dillon Opens Claim Office 

CAPE GIRARDEAU, MO.—Dillon 
Claims Service has opened here, 
equipped to service claims in all lines 
within a five-state area and 100 mile 
radius from this city. W. K. Dillon, 
manager, entered the insurance busi- 
ness in 1941 as an agent and broker at 
Sikeston and Morehouse, Mo. In 1952, 
he became an adjuster for Farm Bu- 
reau, joining John L. Gard & Asso- 
ciates at Cape Girardeau in 1955, 
where he remained until opening his 
new office. 
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Information Institute 
Is Formally Organized 


Insurance Information Institute has 
been formally organized through 
adoption of a constitution by charter 
members. 

The action was taken at a meeting 
at the offices of Assn. of Casualty 
& Surety Companies, attended by rep- 
resentatives of the other members— 
Inland Marine Underwriters Assn., 


Inland Marine Insurance Bureau, Na- | 


tional Automobile Underwriters Assn., 
National Board, National Bureau, and 
Surety Assn. of America. 


Kemper Radio Show Cited 
By Freedoms Foundation 


A 1958 Freedoms Foundation award | 
will be presented to the Kemper com- | 


panies for its sponsorship of a radio 
program which “created better under- 
standing of American traditions.” 

The program is Bob Siegrist and 
the News, and the award-winning 
broadcast was titled Thoughts Re- 
garding the Fourth of July which was 
heard last July 6. The show is carried 
by stations in Chicago, Milwaukee, Ak- 
ron, C!eveland and Columbus. 


Virginia Rating Bureau 
Names New Officer Slate 
Virginia Insurance Rating Bureau 
at its annual meeting at Richmond 
reelected R. W. Criswell, secretary 
Aetna Casualty, as chairman of the 
governing committee. Thomas  D. 
Hughes, vice-president Fidelity-Phe- 
nix was elected vice-chairman. John 
C. Cole of Reliance was appointed 
chairman of the executive committee, 
and Harry W. Atkinson, Glens Falls, 
vice-chairman. 
Cosmopolitan In New Home Office 
Cosmopolitan of Chicago has moved 
its home office to a building it pur- 
chased at 4620 North Sheridan 
there. The company has_ recently 
added liquor liability to its other lines. 
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; Exclusively 

* 

y More thar a quarter century of constant 
i progress and growth through unexcelled 
service to insurance companies. 

* FIRE * AVIATION 
y * CASUALTY * LIFE 
‘ * BONDS * MARINE 


* WINDSTORM 


810 Baker Building 
Minneapolis 2, Minnesota 
FEderal 9-5847 





REINSURANCE BROKERS 


* ACCIDENT AND HEALTH 


A. E. STRUDWICK CoO. 


Large Enough to Serve You Well... 
Small Enough to Want to 


* HAIL 


208 South LaSalle Street 
Chicago 4, Illinois 
CEntral 6-9141 
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What’s in a Name? 


We regard the words “Reliance Insurance Com- 
pany” as more than a company name; they are our 
credo of business as well. “Reliance” equates trust 
and confidence. To earn that trust, we seek constantly 
to maintain the highest ethical and professional in- 
surance standards; to anticipate future developments 
in our industry and gear our organization accordingly; 


to provide prompt, efficient and courteous service. 


Such a policy is our own best insurance. To us, 


“Reliance” will a/ways be more than a name. 


401 Walnut Street ¢ Philadelphia 6, Pa. 
Symbol of American insurance integrity since 1817 
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Mutual Agents Of The 
Carolinas Have 300 
At Annual Convention 


By BERNARD P. McMACKIN Jr. 


ASHEVILLE, N. C.—Frank K. Bak- 
er, Hickory, N. C., last week was 
elected president of Carolinas Assn. 
of Mutual Insurance Agents, succeed- 
ing T. Craig Watson, Gastonia, N. C. 
More, than 300 insurance men, many 
accompanied by their wives, extracted 
pleasure from the three-day session, 
made especially auspicious for the 
25th anniversary of the North Carolina 
segment of the organization. 

The new vice-president is Robert H. 
King, Raleigh, and moving into the 
office of secretary, beginning his as- 
cent in the official family, is Wheeler 
Manning, Williamston, N. C. New 
directors are Jerry C. Tuttle, Charlotte, 
and R. B. Woodson, Raleigh. Lloyd 
Batten, Whiteville, was reelected to 
the board. 


Full Program 


The meeting was busy, well-at- 
tended and smooth, with several im- 
portant talks, a couple of business 
sessions and a variety of extra pleas- 
ant social gatherings in the fitting 
spirit of the silver anniversary. Wil- 
liam N. Woodland, secretary Mutual 
Fire Insurance Assn. of New England, 
and Henry D. Bean, president Nation- 
al Assn. of Mutual Insurance Agents, 
brought the not entirely happy na- 
tional developments into focus. Both 
commented on the Senate anti-trust 
and monopoly subcommittee hearings 
—noting that the distance between 
such proceedings and actual federal 
legislation seems fairly lengthy but 
that changes in state regulation and 
bureau methods seem likely. 

Mr. Woodland also commented on 
the automobile problem, pointing to 
some transitions in attitudes. The idea 
of compensation without reference to 
fault when mentioned, say, ten years 
ago or so was bound to draw a snort 
as a reply. Now, though there is noth- 
ing necessarily like agreement with 
the idea, it is possible to discuss it in 
front of insurance men. 

One aspect of the automobile situa- 
tion which is not good, Mr. Woodland 
said, is that agents in some areas are 
hard pressed for markets. Some com- 
panies, he charged, are pulling a little 
squeeze on their own, in the form of 
tie-in selling. For example, some com- 
panies are requiring the homeowners 
policy in connection with the automo- 
bile policy. This, Mr. Woodland be- 
lieves, borders on coercion. Further, 
in view of the fact that the auto rate is 
inadequate, tying it in with the home- 
owners must mean the homeowners 
premium is too high. Each form must 
stand on its own feet price-wise. 


Joint Studies Needed 


Mr. Bean spoke of the need for col- 
lective effort and joint studies as well 
as the interchange of ideas provided 
by membership in the Carolinas and 
national associations. He described 
various of the current projects of the 
national association, particularly the 
recently completed agency cost survey. 

The survey developed an average 
commission of 19.11%, he reported, and 
discredited the “old” figure of 74%% 
as the cost of doing business, estab- 
lishing this at 9.9%, some 30% higher. 
Before there is anything for the agent 
himself or his producers, 9.88% goes 
out to meet expenses. Nearly 5% of 
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Allstate Auto Rates 
Increased In N. Y. 


Allstate has increased automobile li- 
ability rates in New York by an aver- 
age of 18.7%. 

The company stated that even with 
the increase, its liability rates will av- 
erage 10.2% less than those of most 
other insurers, and noted that it did 
not raise its rates on March 31 when 
many other companies did so. 


Leland Hoff Is Elected 
MLG Of Arkansas Pond 


Leland R. Hoff, Arkansas Inspec- 
tion Bureau, was elected most loyal 
gander of Arkansas pond of Blue 
Goose at its annual meeting at Little 
Rock. 

E. M. Gazette, American, was named 
supervisor; Robert P. Taylor, Bird, 
Lange & Maris general agency, cus- 
todian; Rufus Cates, Hartford Fire, 
guardian; Wayne Hanes, Phoenix of 
London, keeper, and Garvin Myhand, 
Trinity Universal, wielder. 

Special guest at the occasion was 
Bernard J. Daenzer, New York, presi- 
dent of Society of CPCU, who spoke 
briefly on progress and development 
of the CPCU movement. 


Liquidation Deputy 
Appointed In Pa. 


Morton S. Powlen, Philadelphia at- 
torney, has been appointed special 
deputy commissioner of the Pennsyl- 
vania department, in charge of liqui- 
dations. 

Since 1955, he has been a special 
deputy attorney general with the state 
justice department, assigned to insur- 
ance liquidation. 





each premium dollar (4.53) goes for 
salaries and provides jobs for people 
in the community. 

Agencies over $1 million in volume 
enjoy a substantial reduction in agen- 
cy costs—6.37 points lower. This may 
foretell a trend toward consolidation 
of smaller agencies. 

Another point developed in the 
NAMIA survey seems to discredit the 
notion that it results in any appreci- 
able expense saving for an agency if 
the company writes the policies. A 
possible explanation is the tremendous 
volume of endorsements which must 
continue to be handled by the agency, 
even if the company does write the 
policies. 

Mr. Bean also told of plans to em- 
phasize the mounted warrior symbol 
of NAMIA in advertising. Mutual com- 
panies have been asked to feature the 
symbol too. 

Richard R. Juby, executive secre- 
tary, turned in a stellar performance 
as a speaker. This was a sales pep 
talk, entitled “a diagram for survival.” 
It drew heavy applause and a great 
deal of comment. 

Other speakers included Henry K. 
Dukes, Cumberland, Md., Charles F. 
Gold, North Carolina commissioner, 
and Fred A. Palmer, a_ professional 
sales consultant. Bernard P. McMakin 
Jr., associate editor of the Fire, Cas- 
ualty and Surety Bulletins, discussed 
the homeowners situation. 

Mr. Baker, the new president, is 
vice-president of the Field agency, the 
head of which is A. H. Field, former 
president of the Carolinas association 
and a vice-president of NAMIA. ‘Mr. 
Baker has been with the agency since 
1948. Mr. King, prominent in CPCU 
affairs, is vice-president of Associated 
Insurers, the Raleigh agency headed 
by Hugh H. Murray, past president of 
NAMIA. 


Kentucky Field Men 
Hold Three-Way Rally 


Kentucky Capital Stock Insurance 
Assn., Kentucky Blue Goose and Ken- 
tucky Fire Prevention Assn. elected 
new officers at their annual meeting 
last week at Kentucky Dam Village. 

John Lemmon, Blue Ridge, was elect- 
ed president of the field club. The 
vice-president is John R. Blackmarr, 
Scottish Union, and the secretary is 
David A. Yeiser Jr., America Fore Loy- 
alty group. 

David J. Boyle, Royal-Globe, is chair- 
man of the public relations commit- 
tee, with George H. Jacobs, Aetna 
Fire, vice-chairman. 

Elected to the executive committee 
were Claude Purdom, Royal-Globe; W. 
R. Dallas, America Fore Loyalty; C. 
B. Tarter, Home; W. E. Harris, Spring- 
field F.&M., and E. C. Hill, Aetna 
Fire 

Kentucky pond of Blue Goose ad- 
vanced A. D. Hill, Underwriters Ad- 
justing, to most loyal gander. B. B. 
Bolton of the Charles Terry gener- 
al agency was named supervisor; E. S. 
Jackson, Yorkshire, custodian; W. E. 
Harris, Springfield F.&M., guardian; J. 
R. Snyder, Kentucky Inspection Bur- 
eau, keeper, and R. W. Doerfler, 
Great American, wielder. 

Mr. Hill was named delegate to the 
grand nest, with J. S. Lemmon, Blue 
Ridge as first alternate. 

Newly elected officers of Kentucky 
Fire Prevention Assn. are: President, 
Robert Gocke, Phoenix of London; 
vice-president, George Jacobs, Aetna 
Casualty, and secretary, Edward Jack- 
son, Yorkshire. 


MaclIntyre President Of 
S. F. Underwriters Club 


Casualty Underwriters Club of San 
Francisco has elected David MacIntyre, 
Hartford Fire group, president. Rudy 
Liesk, Great American, has _ been 
named vice-president; Thomas Jones, 
U.S.F.&G., secretary, and Jerry Lynch, 
Crum & Forster, treasurer. 


Carmine DeSapio Joins 
N. Y. Brokerage Firm 


Carmine G. DeSapio, Democratic na- 
tional committeeman from New York, 
and secretary of state in Gov. Harri- 
man’s administration, has joined Jay 
B. Rappaport, New York City life and 
general lines broker, as vice-president. 
He will have public relations and sales 
duties. Mr. DeSapio said the firm will 
not solicit city or state business. 


Hooper-Holmes Elects 


Hooper-Holmes Bureau has elected 
Frank J. Schwindler assistant vice- 
president in charge of the home of- 
fice methods department at Morris- 
town, N.J. He had been staff assist- 
ant in the operations department. 


New Handbook Of 


The Dakotas Ready 


A new Underwriters Handbook of 
North and South Dakota has just 
been published by the National Un- 
derwriter Company. It provides 
complete and up-to-date informa- 
tion on the agencies, companies, 
field men, general agents, groups 
and other organizations affiliated 
with insurance throughout these 
states. Copies of the North and South 
Dakota handbook may be obtained 
from the National Underwriter 
Company at 420 East Fourth Street, 
Cincinnati 2, Ohio. Price $12.50 each. 
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Tenn.-Ky. Mutual 
Agents Hold Joint 
Nashville Meeting 


By JAMES C. O’CONNOR 


Tennessee and Kentucky Assn. of 
Mutual Insurance Agents held, for the 
first time, a joint annual meeting at 
Nashville last week. The experiment 
drew a combined registration of about 
225 and pleased almost everyone. An 
important factor was that many field 
men travel in both states and the 
joint convention was not only more 
convenient for them but made possible 
the attendance of more home office 
officials than would have been possible 
at a meeting of a single association. 

Since the Tennessee association was 
the host, W. R. Van Camp, Memphis, 
president of that group, presided dur- 
ing the sessions. However, Henry Hen- 
nenberger, Paducah, president Ken- 
tucky association, addressed the open- 
ing session and the two associations 
held separate business meetings. 


Hall New President 


J. F. Hall, Jackson, succeeded Mr, 
Van Camp as Tennessee president. 
R. F. Millard, Bristol, was elected vice- 
president and Fred Irwin, Knoxville, 
secretary. Mrs. Sammie Lang, Tulla- 
homa, who became the association’s 
first executive secretary last year and 
whose work drew much public praise, 
will continue in that position. 

The new Kentucky officers are S. J. 
Hicks, Cynthiana, president; W. N. 
Bowman, Covington, J. B. Spaulding, 
Owensboro, and J. P. Bulluck, Louis- 
ville, vice-presidents, and Milburn 
Stone, Louisville, National Assn. of Mu- 
tual Insurance Agents director. 

As might be expected, competition, 
particularly the recent developments 
in automobile insurance, and changes 
in agency operations occupied much of 
the program. P. R. Gingher, Columbus, 
president State Auto Mutual, in a 
chailenging but basically optimistic 
talk, said he is convinced that the 
aggressive selling of direct writers has 
been much more important than any 
cost advantage and urged agents to 
expand their selling efforts and their 
selling manpower. Direct writers are 
here to stay, but they have their 
problems, too, and agency companies 
are not abdicating, as recent events 
show. Agents must accept the fact that 
cost reductions, including commis- 
sions, are inevitable, but that is not fatal 
to the agency system. The multiplicity 
of cost-cutting automobile plans—l4 
in Ohio alone—shows how competition 
is being met. It will take time, Mr. 
Gingher said, but the solution is under 
way. 


Aspects Of Agency Discussed 


M. L. Landis, Van Wert, O., counsel 
Central Mutual, discussed the legal 
problems of an insurance agent and, 
as usual, drew tremendous interest 
from his audience. Mr. Landis devoted 
most of his talk to methods of agency 
organization and money problems of 
agents, with considerable detail on a 
case in Michigan in which his company 
and other insurers were involved. He 
pointed out that an agency contract 
may involve an individual, a partner- 
ship or a corporation and, very recent- 
ly, his company has been represented 
in an agency which has adopted the 
legal format of a Massachusetts trust. 
He urged every agent to be sure, 
whenever he takes in a partner or 
PAGE 35) 
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755 Insurer Results In 1959 Argus Chart 


(CONTINUED FROM PAGE 2) 


fore dividends to policyholders of 
$67,305,596, a distinct improvement 
over the 1957 loss of $171,868,799. The 
dividends to policyholders in 1958 
were $207,877,660. 

Included in the above figures are 
the results of 138 larger stock com- 
panies whose net premiums written 
reached $6,789,075,179, an increase of 
10% over 1957. Premiums earned were 
$6,502,798,391 with a loss ratio of 64.9, 
a combined loss and expense ratio of 
97.9 with a gain from underwriting be- 
fore dividends to policyholders of $76,- 
142.577 compared with a loss of $244,- 
257.652 in 1957. The dividends to 
policyholders were $43,754,565. 

The results for 49 larger mutual 
companies indicate a 20% increase in 
net premiums written to a total of 
$2,123,998,631 with premiums earned 
increasing proportionately to $2,058,- 
184,199. The loss ratio dropped from 
70.5 to 69.6 and the expense ratio 
remained constant at 24.0. These com- 
panies had a gain from underwriting 
before dividends of $116,392,974 with 
the dividends to policyholders reaching 
$142,319,922. 

Auto Premiums Up 

The Argus Chart compilation also 
includes a tabulation for the same 200 
companies of premiums earned, losses 
and adjustment expenses incurred and 
the resulting loss ratio classified ac- 
cording to the various casualty lines. 
These results are shown for two years 
for each of the three kinds of com- 
panies. For the stock companies total 
automobile premiums earned increased 
9.5% to $2,572,638,000 with a loss ratio 
of 72.4, an improvement of 2.1 points 
over the 1957 ratio. Workmen’s com- 
pensation premiums earned increased 
1.6% to $711,950,000 with a loss ratio 
two points higher than in 1957 reach- 
ing 71.3. On burglary premiums of 
$91,627,000 the loss ratio increased 
from 49.2 to 54.2. Similar results are 
shown for mutual companies and re- 
ciprocal and Lloyds organizations. 

For practically all companies, the 
new Argus Chart provides a complete 
classification of casualty business, by 
individual lines, showing premiums 
earned and ratios of losses incurred 
(including adjustment expenses) to 
premiums earned. This exhibit which 
has been completely revised from 
previous editions, gives the figures for 
each individual casualty line, in the 
same sequence as they are listed in 
the official “Insurance Expense Ex- 
hibit.” On the same page with these 
figures, the territory in which each 
company operates is shown. Special 
tables also show the territories for 
other companies; a list of company 
changes since 1953; the classification 
of the total premiums written by 
groups according to lines written ex- 
pressed as percentages of the total for 
each of 114 groups; a comprehensive 
underwriting and investment exhibit; 


and the latest obtainable statistics on 
each of the various State Workmen’s 
Compensation funds. 

The Casualty Chart, like its com- 
panion in multiple line underwriting, 
the Argus Fire Chart, and the Argus 
Accident & Sickness Chart to be pub- 
lished in a few weeks, sells singly for 
$2.50 per copy and less in quantities. 
It is now being delivered from the 
reference book department of the 
National Underwriter Co., 420 East 
Fourth Street, Cincinnati 2, and may 
also be obtained from any of its branch 
offices. 


Cleveland CPCU Chapter 
Elects Sealy President 


Edwin J. Sealy, Davis & Disette agen- 
cy, has been elected president of 
Cleveland chapter of CPCU. Also 
elected are Ted A. Livingston, Ameri- 
can Casualty, vice-president; George 
G. Garwood, treasurer, and Willis L. 
Davis, secretary. 


Loy Named Deputy In 


Kentucky Department 

The Kentucky department has ap- 
pointed C. Russell Loy deputy com- 
missioner of the company and agent 
division. He succeeds the late Jack R. 
Wolford. Mr. Loy has been assistant 
to Mr. Wolford for nine months and 
was formerly with Commonwealth 
Life. 


DIA Opens Chicago Office 


Detroit Insurance Agency has open- 
ed an office in Chicago in the Insur- 
ance Exchange building. 

Existing Chicago customers of DIA 
will continue to be handled by the 
same account executives at Detroit, 
but the new office will provide supple- 
mentary service. Robert W. Hartman 
is manager. 


Va. Field Club Elects 


Stock Fire Insurance Field Club of 
Virginia at its annual meeting elected 
Clyde B. Marshall, Phoenix of Hart- 
ford, president; Gilman Roberts, Sei- 
bels-Bruce, vice-president, and Er- 
win S. Gill of America Fore Loyalty 
secretary-treasurer. 


Concludes Agents’ Class 
An agents’ training class has been 
concluded by St. Paul F.&M. At the 
graduation exercises, President A. B. 
Jackson discussed problems facing the 
industry, and Assistant Vice-President 
D. W. Swanson talked on modern 
trends in marketing. 
Now American Fellowship Mutual 
Detroit Mutual Automobile has 
changed its name to American Fellow- 
ship Mutual, effective July 1. 











Will his present insurance cover 


today’s higher property values ? 


@ Keeping insurance in line with 
rising values has been a matter of con- 
cern to business property owners for 
well over ten years. In this period the 
effect of the substantial inflation in 
general price levels has been a corre- 
sponding rise in the replacement costs 
of commercial property. 

These costs now stand at the highest 
point since 1940! 

To the client, faced with the risk of 
underinsurance—to the agent as an 
insurance adviser—there is no alter- 
native but an upward adjustment in 
amounts of insurance. It’s here that 


mutual savings can be of help in step- 
ping protection up to safe levels; or. 
in providing needed, supplementai 
coverage. 

+ . . 

As we see it, nothing less than full 
protection will do for your clients in 
the present situation. Why not be ina 
position to provide it on the most 
economical basis, as well as loss pre- 
vention service of demonstrated 
efficiency that reduces the chance of 
damaging fire or other disaster. If we 
can be of help in this way, ask about our 
AGENCY PLAN. 


Cui Cealessbfiiaid, 


INSURANCE COMPANY 


INDIANAPOLIS 7, 


INDIANA 


Western Department: Omaha 2, Nebraska 


FIRE + CASUALTY» AUTOMOBILE+ INLAND MARINE 
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TREATY- FACULTATIVE 
EXCESS - CATASTROPHE 


Reinsurance only 


UNDERWRITERS REINSURANCE SERVICE, INC. 
1371 PEACHTREE STREET, N. E., ATLANTA 9, GA. 
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° e e —Why can’t the agent go to one assigned risk plan do, so it is imposs >le N J 
Agents Air Assigned Risk Compulsory person in the motor vehicle bureau to to maintain continuity on a prob! m. oJ 
7 work out problems that arise under There is no reason for the person ot Hav 
« effe + compulsory? This would greatly facili- to give his or her name, Mr. Bar-el] : 
Automobile Difficulties At Syracuse tate the solution to the problems. mrs pases yoseoniged oP — ther. is we 
P sees : a shifting from one division to anoti:er, umnls 
SYRACUSE—The panel discussion mobile Assigned Risk Plan, Richard H. Rebating Difficult To Define —If an agent advances premium sion 
of assigned risks and compulsory auto Barrell, chief damages evaluator of the The bureau has 330 persons on its money and insured doesn’t pay till Assn. 
insurance developed a good deal of motor vehicle bureau, and Jack Joyce, staff, with each filing division having after the due date, is the agent re- A 
information on both these topics at the associate examiner of the insurance 35 to 40 in it, Mr. Barrell replied. It bating? agenc 
convention here of New York State department. would be even more trouble if every- Mr. Joyce said rebating is a com- Emar 
Assn. of Insurance Agents. With —Why do direct writers charge thing had to wait till one person got plicated problem. Extension of credit Advo 
George A. Kramer of Williston Park standard rates on assigned risks? around to it. by the agent in this manner probably Warf 
as moderator, the experts were George Because the insurance department —But no one in the bureau will give is rebating. But as a practical matter, vania 
C. Schepens, manager New York Auto- approves them, Mr. Schepens replied. his or her name, as companies and the this kind of rebating could not be Hadd 
supervised. natlo 
—Why does the assigned risk plan brant 
— Smee allow only minimum limits? York 
: i j The plan gives the limits required by Co 
2 law, Mr. Schepens said. He said he and 
| cActIvE “asury understood that on the open market the 
| JNSURANCE COMPANY s=S=~ insured can buy very high excess will 
ence core ut = ~ nar limits at a premium. In 
Ss Accident Reports Popular busi 
= . a conv 
3 —Are the accident reports (MV-104) seen 
= Pod. sent to police officers? in 
“sm aS Yes, Mr. Barrell said. One police : 
Seen byt ~ : Jamé 
< “33 Pr chief wrote recently that these reports 
= “se pomabas: Senn fe secre : ai F.C. 
5; = Me eonten were very popular with the members of re 
at 3 = Sees the local bar association. “a 
mo = 4 —Is the interest rate charged on ‘lle 
me compulsory auto premiums that are yc 
moe financed a matter within the jurisdic- a 
= tion of the insurance department? ren 
=: No, Mr. Joyce said, it comes under . 
=~ the banking law. If the interest rate is : 
= Rss ngey men 
= not usurious, the agent probably would ne 
ss not have any difficulty. . 
3 —* Pie ’ ; _ agel 
epesseseceseet este —Why can’t a licensed agent issue et 
Sacansssescses soe! ’ ne H the FS1 under the assigned risk plan? <n 
Cg Mr. Schepens said he could not s< ~ 
eeeaezasees® any insurer letting the agent of another — 
geezeeeeay : . a company put a risk on its books. In any j - 
eeeseeteny ae oo ~ : event, the governing committee of the bags 
es : " AR plan would have no control over a = . 
practice of any insurer in the plan, he fiel 
added. Th 
—But the controlling agent ought to 
(CONTINUED ON PAGE 34) Or: 
Boyle Stresses Sales At He 
Company Graduation , 
ie Employer’s Liability held graduation ecu 
i; a al exercises at Boston for 18 students Sta 
i from 11 states, who completed the sta 
 e. \ el seven week course. ne\ 
ad RO G Fe a ge TO Oo 1 : In his graduation address, Frank W. tov 
s Boyle, deputy manager, analyzed con- We 
: ditions affecting producers operating Ric 
"Tuere’s AS MUCH contrast in appearance and performance between R & S modern, engineered under the agency system. He under- tar 
ae del “T” and a’59! scored the need for fresh merchandis- 
policies and the old cumbersome types, as between a Mode and a’59! ing ambeneiies ead tec. even. nee | 
: epee! comprehensive but more economical | N 
The R & S “SHORT WRITE?” policy for all lines is so simple and easy to process, it’s like nee of coverages the public re- & 
operating a car with automatic shift. And, this easy processing means Richard Smith, a partner of Dewick | 
i : : & Flanders, Boston, and a_ veteran av 
policy production accelerates as rapidly as a 200 h.p. engine! graduate, of the school, emphasiasd 4 J. 
ays : : P that competition demands that the wi 
Besides policy design and printing, R & S produces continuous forms for electronic processing, professional insurance agent must con- dr 
goth. SP . ° ° : : tin i ion. s W. a 
another service in a continuing plan to provide the insurance industry with progressively better tools. Somer yonder sore P saggy dr 
ee F . any’s education department, pre- M 
For detailed information, write Dept. N. pone Peta Pp p . 
fic 
Bs e 
Recording & Statistical Corporation | Suick Settle 
ecording atistical Corp eT ee : 
ar 
' ° Lt 
BOSTON 25, MASS. 55 Wm. T. Morrissey Blvd., AVenue 28007 ee $102 000 F re A 
CHICAGO 6, ILL. 216 W. Jackson ane. Andover - = 9 ms 
DANVILLE, ILL. 2815 N. Vermilion St., DAnville 6- 4 L B d O 
SALES — west DES MOINES, IOWA 900 17thSt., BLackburn 5-1622 ) | OSS Dase n : 
OFFICES MINNEAPOLIS, MINN. 3841 Drew Ave. South, WAlnut 2-5922 . ™ 1 e 
NEW YORK 38, N. Y. 176 Broadway, BEekman 3-4434 << Pre- A raisal | 
TORONTO 2B, ONT. 650 King St. West, EMpire 2-3257 - : Pp fo 
WEST COAST 471 No. Shaffer, Orange, Cal., KEllogg 2-1162 NATION-WIDE SERVICE = 
sc out — types of oe ie may 
es n 
PRINTING PLANTS: BOSTON. MASS. * DANVILLE. ILL. * TORONTO, CANADA dig dios, A lla on 
STATISTICALOFFICES: NEWYORK * BOSTON * CHICAGO * SANFRANCISCO * MONTREAL + TORONTO at car ee 420 cnet yoy | 4 
Dent. 240, New York 17, New York. Pr 
*Actual Case History on File. a 
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dle . er : 3 
le IN. J. Mutual Agents Continental Casualty yi 
ct |Have Varied Card Names 3 To Bond Posts 
yr Victor Riesel, newspaper labor col- Continental Casualty has appointed 
er umnist, will speak at the opening ses- James E. Purtell superintendent of the 
mm sion of New Jersey Mutual Agents fidelity and surety department. He 
ill Assn. at Spring Lake, June 22-23. joined the company in 1952 and has 
e- A panel session on the future of been senior underwriter in that de- 

agency income will be moderated by partment since 1953. 
n- Emanual Levy, editor of Insurance James Nottingham has been named — setts 
lit Advocate. Speakers include Edward fidelity and surety manager at Atlan- q / | 
ly Warfield, vice-president of Pennsyl- ta. With the company since 1949, he : / 3 ‘ 
or vania Threshermen’s; Henry D. Bean, has been superintendent of the fidelity .¥ : 
De Haddonfield, N. J., president of the and surety department since 1955. Ly se 

national association, and G. W. Mil- Joseph Schleimer becomes manager * fA d Cc 
an ' brandt, Pelham, president of the New of fidelity, burglary and plate glass in Man im an ompany INC, 

York association. the eastern bonding division. He en- ’ i fl 
by Commissioner Howell of New Jersey tered the business with National Sure- Lesa Vs Li 
he and George J. Schepens, manager of ty in 1926. He became superintendent 
et the New York Assigned Risk Plan, of Continental Casualty’s fidelity de- 
SS will address the meeting. partment at New York in 1948. personal attention for your 

In another panel on the state of the ' ; ; : 

business, participants will address the i reinsurances/excess and surplus lines 
1) convention by remote telephone sys- Jndiana WC Rates Decline 

— a a ee Pomn The yearly adjustment of workmen’s 
ce a ms p-tone enanaties ottin of compensation rates in Indiana showed 

2S . ’ 

“ Fc. &S. Bulletins: Minnott Rowe pres- 20 over-all decrease as a result of | 175 WEST JACKSON BOULEVARD * CHICAGO ‘4, ILLINOIS 
se | ident of Worcester Mutual Fire; Frank ‘¥® industrial accidents. bre de- TELEPHONE HARRISON 7-8040 * TWX CG3534 * CABLE: MANKINCO 
Knowlan, vice-president of Harleys- nana pllreee Phere toes pens 
a ville Mutual, and Henry K. Duke, ee : 





will become effective July 1. 





Cumberland, Md. Roderick L. Geer, 


executive secretary of the association ;_ 
” will be moderator. 
i In the “school daze’ workshop, 
id members may elect to attend any 
three of five classes on agency man- 
le agement shortcuts, a_ primer in ap- 
? praisals, agents’ role in the loss pic- 
; ture, successful collection methods, and 
- increased income via life and A&sS. 
e Lynn Dobrowlski, president of New 
“A Jersey Assn. of Insurance Women, is 
Ze in charge of women’s activities. Mutual 
’ field men are staging a banquet show, 











7 “The Field Men’s Follies.” 
0 aaa 
Orange County, N. Y. Agents ak thatie difficul 
IF IT’S HAZARDOUS OR UNUSUAL ... if it’s a risk that is difficult 
Hear Douglass At Annual sete dats teins te ‘find unbeat 
v Service, Inc. Here you nd unbeat- 
Robert B. Douglass of Potsdam, ex- to place . . . loo how — send! er 3 : 
n ecutive vice-president of New York able market facilities and maximum-strength coverages for almost 
is State Assn. of Insurance Agents, in- ee ee, : 
ie stalled the Orange County association’s every risk classification. 
new officers, Alfred R. Cosh of Middle- , ‘ : . r 
“s town, president: Mott P. Greene of Highest security for you and your assureds is guaranteed by 
i Washingtonville, vice-president; and the unique Bray automatic treaties which combine American stock 
g Richard C. Wallace of Goshen, secre- . E ‘ 
- tary-treasurer. companies and Lloyd’s, London. 
e er It’s no wonder that more and more producers are turning to the 
, | North America Rewards eae ; so . 
or School C i pa “in depth” facilities of Homer Bray Service for profitable placement 
choo rT 1 . nf ; 
ossing uar of every type of unusual risk ... for more information, contact your 
k Indemnity of North America has pas , 
n awarded a $500 savings bond to John Bray office today! 
d J. Brennan, 72, a school crossing guard, 
e | who saved the lives of 50 school chil- 
- dren in North Olmsted, O. Mr. Brennan, 
F a retired policeman, pushed the chil- 





- dren from the path of a runaway truck. Aan (4 

- M. Dale Harrison, supervising under- ' ») | © 
writer in the company’s Cleveland of- QI | 0) 

s fice, awarded the bond to Mr. Brennan. 1 


To Study U. S. Methods 


Y SERVICE. ING. 


ance broker with a six-year reinsur- |? PA) AW A @ryr ADANIY 
ance background with C. T. Bowring, C =NIRAL & AS U AL Y MPANY 
Ltd., is on leave of absence to study E N ss CASUALTY 0 eee ‘ 
American insurance operations at the 
home office of St. Paul F.&M. A son of 
Sir Matthew Watts Drysdale, former 








ao of Lloyds of London, Stephen CHICAGO 4, ILLINOIS LOS ANGELES, CALIFORNIA DALLAS, TEXAS DENVER, COLORADO 
wae eee me nae 208 South La Salle Street 611 South Catalina 2506 Cedar Springs Avenue 655 Broadway Building 
ae STate 2-3200 DUnkirk 8-3313 Riverside 8-4026 AComa 2-3705 
Carpinter & Baker has elected A. 
)Robert Tremaine resident vice-presi- 
stg ga 7 = pian mera ee EVANSTON, ILLINOIS — ST. LOUIS, MISSOURI BURLINGTON, NORTH CAROLINA 
| haga e midwes epartment. e 610 South Lexington 
| joined the company in 1941 and opened — wort ae os ea nee > aa 
the Chicago office in 1955. DAvis 8-9600 alia 
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Editorial Comment 


Salesmen And Their Territories 


Anyone in this business who is 
truly interested in its problems and is 
answers, soon finds 
himself attending a good many meet- 
ings. And, along with scheduled talks, 
one always hears a number of unsched- 
uled talks. These take place in hotel 
rooms, lobbys, restaurants, etc. They 
are usually humorous, occasionally in- 
formative, and sometimes scandalous. 
But no specific subject is more fre- 
quently brought up than the speaker’s 
territory and how inferior it is to al- 
most every other territory he can think 
of. Few things remain as constant in 
this business as that particular wail. 

We were reminded of this the other 
day having received from an unidenti- 
fied reader an un-numbered page 
clipped from what looks like a sales 
manual—also unidentified. Despite all 
this intriguing mystery, however, it 
was the first sentence on that page 
which really held our attention: “If 
I had his territory, I could sell, too.” 
Shades of those many meetings! Es- 
pecially, since the article concerns an 


curious for some 


insurance man—and one who has yet 
to make that statement. 

This salesman has a territory not 
many of us would envy—the thinly 
populated terrain stretching for 475 
miles from Fairbanks, Alaska, to the 
tidelands at Seward. Prospects are days 
and weeks apart. If he covers 20 miles 
a day he feels lucky. There are no 
hotels, and all supplies are carried in 
a rucksack. Automobiles aren’t much 
good off the highways. 

And yet, this salesman, Manley E. 
Sweazey, is consistently among the top 
two or three of a 470-man sales force 
(his company is also not given in the 
article). In a single year, he has turned 
in as much as $1,103,000 of accident 
and life insurance—with an average of 
73% premiums collected with the 
original applications. 

The moral of all this is pretty ob- 
vious. But since more than a few peo- 
ple often seem to forget it, we thought 
we’d pass it along anyway: it’s the 
man that counts, not the territory.— 
R; BC; 


Many Jekylls, Many Hydes 


Many citizens have a dual sense of 
morality. They do not shoplift from 
supermarkets, but they feel that in- 
surers are fair game and they prey 
upon them. Edward F. Gallagher, ex- 
ecutive vice-president of American 
States and president of Insurance In- 
stitute of Indiana, said that laymen 
are not unique in this respect. He also 
indicted certain doctors and lawyers 
in a talk at the semi-annual dinner 
meeting of American Society of In- 
surance Management in New York. 

Mr. Gallagher illustrated dual moral- 
ity in action, in connection with a 
collision in Boston involving a trolley 
and an automobile. The maximum 
capacity of the auto was six, and that 
of the trolley 68, for a total of 74 
persons. Yet, 240 filed claims for dam- 
ages. 

These claimants were not of the 
criminal element, Mr. Gallagher ob- 
served. They were probably ordinary 
people who saw a chance to make 
easy money at the expense of a utility 
or an insurer. Some were probably 
induced to press claims by shyster 
lawyers. This is happening increasing- 
ly. In 1957, those who paid damage 
claims spent approximately $3 billion 
for damage released. 

Mr. Gallagher reserved his deepest 
contempt for malefactors in the legal 
profession. He said that a lawyer’s sole 
responsibility is to serve a client and 
he should have no pecuniary interest 
in damage cases. The lawyer’s role 
should not be a dual one, but unfor- 
tunately it often is. 

It is clear, he observed, that many 
of the bar associations cannot police 
their ranks. It is also obvious that 
courts are not able to halt question- 
able practices, even though a growing 
number of judges abhor the nether- 


world of present damage practice. 
Insurers have neither the authority nor 
the ability to engage in any house- 
cleaning of the bar. 

Mr. Gallagher predicts that relative- 
ly soon, legislatures will attempt regu- 
lation of the practice of plaintiff law 
and of contingent fees in the same 
way that they have regulated the 
operation of insurers and the fees paid 





Stocks 


H. W. Cornelius, Bacon, Whipple & Company 
135 S. LaSalle St., Chicago, June 16th, 1959 


























Bid Asked 
$ $ 
Aetna Casualty 170 176 
Aetna Fire a 6412 
Aetna Life saute ncnts 223 
American Equitable 3 ae 39 
American (N. J.) ...... eae Rar 25% 261 
American Motorists ...........0.0..000. 1834 1934 
American Surety 2412 2534 
a 32 33 
Continental Ca ED Senccinycieaks 113 115 
Crum & Fosster .......... 61 64 
| rene 59 62 
MEIN TINE nn vincncccsncseioecescnstsacnia 54 55% 
RRUNINE MIIIID: sasssscnsdessctsadstonanccancys 80 82 
RI II i cssevsnscscensiscpsieihintiencabiaauiakes 31% 32% 
Great American Fire 3612 3742 
TE BTR iiicsscenciccsiinssoisincicscorneors 173 176 
Hanover Fire .... 3612 37% 
Home of N. Y. .... So 4742 4812 
Ins. Co. of No. America 124 126 
RNUNIII oacccanttachadnisnee ie weipsnaalioceouanalenie 31 33 
Maryland Casualty .................... 3412 3542 
Mass. Bonding 3212 
National Fire .... 122 
National Union 40 
New Amsterdam Cas. ............... 45 4612 
BN PIII: Seisicetenciceascocccccsmnnesse 44 46 
North River ..... 37 39 
Ohio Casualty . 33 Bid 
Phoenix, Conn. 73 715 
Prov. Wash. 18 19 
Reins. Corp. of 2042 22 
RelMANCE ......:..0.20-0.00s0 49% 51 
St. Paul F. & M. .... . 57% 59 
Springfield F. 8 M. .............ccccsee0 29 30 
Standard Accident ................c0 54% 56 
Travelers 81 83 
U.S. FL. & G 81% 8312 
U. S. Fire 28 291% 








to them. Mr. Gallagher believes that 
insurers must inform the public on 
how its premium money is being spent. 
Tests show that $552 million of liability 
premiums are being paid to lawyers 
in the form of contingent fees, out of 
settlements to injured persons. The 
public should know about that. 

He thinks that if the insurance 
business copied the organizational plan 
National Assn. of Compensation 
Claimant’s Attorneys, it could do ef- 
fective work. NACCA has an organi- 
zation to broadcast plaintiff propa- 
ganda. Supplementing its paid staff 
are professors in several leading uni- 
versities, whose salaries are partially 
paid by the NACCA foundation. Mem- 
bers of NACCA travel to every uni- 
versity and to every legal or other 
group that will receive them, preach- 
ing their gospel and selling their ideas 
on the future way of life in the world 
of damages. 


of 


Mr. Gallagher asked insurers: 
“Where have you traveled? Where 
have you spoken? What have you 
done?” Insurers must defend their 
rights as energetically as NACCA 
spreads its message, he _ believes.— 
J.N.C. 





Personals 


Sylvester F. Currier, left, and How- 
ard A. Hulbert of America Fore 
Loyalty group’s Albany, N. Y., of- 
fice, share the unique distinction of 
heading their community govern- 


ments. Mr.e Currier is mayor of Nas- 
is mayor of 


sau, and Mr. Hulbert 


Coxsackie. Mr. Currier joined F.&C. 
as a payroll auditor in 1949, and is 
now a casualty auditor. Mr. Hulbert 
has been with F.&C. since 1950. He 
began as a trainee, became a special 
agent and has been superintendent of 
the bond-burglary department since 
1958. The youthful mayors are 34 and 
33 years old, respectively. 


Winthrop Clement, public relations 
manager of American International 
Underwriters, and president of Insur- 
ance Advertising Conference, was 
presented with a “Colby Gavel’ at the 
annual alumni luncheon at Colby Col- 
lege, Waterville, Me. The award is 
presented each year to alumni who 
reflect distinction upon the college by 
being named presidents of national 
organizations. 


Ferrest H. Witmeyer, president of 
Excelsior, has been elected president 
of the Syracuse board of education. 
He has been a member of the board 
for more than five years. 
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FieNATIONAL UNDERWRITER 


Deaths 


THOMAS L. KANE, 70, former pub- 
lisher of the Spectator, died. He was 
with Chilton Co., publishers of the 
magazine, from 1926 until 1949 when 
he joined the government in Wash- 
ington as an insurance advisor. At 
his death, he was consultant on in- 
surance to the Defense Department. 


JAMES S. HANCKEL, 86, retired 
president of Hanckel-Citizens agency 
of Charlottesville, Va., died at his 
home. 


Cc. R. McCOTTER, 75, chairman of 
Grain Dealers Mutual, died at an Indi- 
anapolis hospital 
where he had un- 
dergone surgery. 
He entered insur- 
ance in 1905 at In- 
dianapolis as a 
field man of Grain 
Dealers Mutual. He 
became manager at 
Kansas City and at 





Omaha for 295 
years. He was 
elected president 


of the company in 
1942 and chairman 
in 1953. Mr. McCotter was a president 
of the American Institute, Assn. of 
Mill & Elevator Mutual Fire Insurance 
Companies, and vice-president and di- 
rector of American Mutual Insurance 
Alliance. 


JAMES A. CLAY, 53, claims man- 
ager of Houston Fire & Casualty at 
New Orleans, died while on vacation 
in Misssissippi. 


ROBERT C. BIRD, 61, a prominent 
figure in general agency circles in Ar- 
kansas for 30 years, died at his of- 
fice of a heart attack, following his 
return to Little Rock from a meeting 
of the advisory committee of the 
southwestern department of General 
Adjustment Bureau in Dallas. He was 
the senior member of the general 
agency of Bird, Lange & Maris which 
he founded in 1943. 


C. R. McCotter 


Mr. Bird entered insurance as a 
bookkeeper for the old Coates & 
Raines general agency. Later, he 


served for some years as state agent 
in Arkansas for American. He re- 
joined the Raines general agency (then 
called E. E. Raines Co.) in the mid- 
1930s as special agent and was with 
the general agency until he organized 
Bird, Lange & Maris. 

He was a past president of Arkansas 
Blue Goose, past chairman of the Ar- 


kansas Field Club and had served a 
number of terms as a member of the 
local executive committee of Arkan- 
sas Inspection & Rating Bureau. 


BENJAMIN B. PRIEST, 51, vice- 
president and general counsel of Mas- 
sachusetts Bonding, died of a heart 
attack. He was stricken at the ban- 
quet during the convention of Na- 
tional Assn. of Insurance Commis- 
sioners in Boston. He was a magna 
cum laude graduate of Harvard law 
school and was with his father’s law 
firm in Boston before going with Mas- 
sachusetts Bonding. 


OSCAR N. WALTZ, 88, partner of 
the Bivins & Waltz general agency of 
Yakima, Wash., died there of a heart 
attack. He had been with the agency 
since 1917. 


HARVEY O. SNEDIKER, 52, assist- 
ant manager of Western Actuarial Bur- 
eau, died of a heart attack at his 
home in Elmhurst, Ill. 

Mr. Snediker had been with WAB 
since 1935, serving as assistant man- 
ager since 1946. He graduated from 
Armour Tech in fire protection engi- 
neering in 1928 and started his insur- 
ance career with General Inspection 
Bureau of Minneapolis, now known as 
Fire Underwriters Inspection Bureau. 

Since 1951 he had been secretary of 
the Uniform Forms Committee and was 
a recognized authority on business in- 
terruption and other time element 
coverages, as well as insurance forms 
and underwriting practices. 

The oldest of his three children, 
Richard Snediker, is an underwriter 
with America Fore Loyalty group at 
Chicag > 


CHARLES T. SCHAEDEL, 46, New- 
ark broker, died at his home after a 
long illness. 


ALBERT F. PATTON, 75, president 
of Patton, Temple & Williamson agen- 
cy of Danville, Va., died after a fall 
in his home. 


THERON REED, 89, former. general 
adjuster for Western Adjustment, died 
at Park Ridge, Ill. 


HARRY H. 
official of Home, died. He joined the 
company in 1908 and was elected as- 
sistant secretary in 1921, secretary in 
1925 and vice-president and treasurer 
in 1938. At his retirement in 1948 he 
was in charge of the company’s con- 
trol department. 
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CONTRACT TO BUILD 
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to inflationary liability suits against a contractor. For 
every type of construction, excavation and road work, 
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what our name signifies — Service. 
Shouldn’t you consider our service? 





20% DEVIATION — General Liability All Forms 
15% DEVIATION — Fire and Allied Lines 


10% DEVIATION — Auto Liability, other than 
private passenger vehicles 


DIVIDEND PAYING —Workmen’s Compensation 


os our deviation arrangement and liberal commis- e 
sion make Public Service insurance easier to sell. 


Public 


MUTUAL INSURANCE COMPANY 


35 years of public service 





HOME OFFICE W. E. DANDRIDGE, Agency Supt. 
10 COLUMBUS CIRCLE 


NEW YORK 19, N. Y. THOMAS H. RIGGINS, Manager 


1103 So. Miami Ave., Miami, Florida 


W. C. VAN VECHTEN, Manager 
10 Gibbs St., Rochester 4, N. Y. 


Special Agent, WILLIAM D. WILLIAMS 





Deviations and Dividends shown for New York State; ... 


for other states, write New York office. 





22 


HeNATIONAL UNDERWRITER 


Independents Happy With M1 Report 


(CONTINUED FROM PAGE 1) 


great to be passed along while the 
O’Mahoney committee is in session. 
Rather than attempting to deal with 
the entire M1 report, the subcommittee 
took its stand on a short two-para- 
graph statement, putting NAIC on 
record in favor of competition and 


independence of action. 

Some of the wording of this state- 
ment was objectionable to the bureau 
representatives, who particularly ex- 
pressed unhappiness at the use of the 


a 
— 14, t | 


adjective “‘vigorous.” 

The main protagonists in the bur- 
eau-independent division are Vestal 
Lemmon, general manager of National 
Assn. of Independent Insurers, and 
J. Raymond Berry, general counsel of 
the National Board. Theirs are the 
statements commanding the most pow- 
er. Mr. Lemmon is backed with con- 
sistency by representatives of North 
America, and Mr. Berry often receives 
support from representatives of Na- 


ttc 


tional Assn. of Casualty & Surety 
Agents and National Assn. of Insur- 
nee Agents, as well as some un- 
looked for seconds by John R. Barry, 
president of Corroon & Reynolds. 

The debate that accompanied the 
M1 subcommittee report when it was 
offered to the parent rates and rating 
organizations committee was some of 
the most intense NAIC has heard in a 
long time. Pressure from the O’Ma- 
honey hearings, combined with the 
long and repetitive argument over the 
report had their effect in producing 
some slightly frazzled nerves that 


“And then I said, ‘If you think you have a payroll audit problem 


let me tell you about my payroll audit problem...’ 


Perhaps you’d like to tell about yours. 
Or perhaps you’re writing your work- 


men’s compensation with Bituminous 


and have no problem. Your collections 
are simplified; you have prompt informa- 
tion on commissions due. Prompt per- 
formance on audits is just one advantage 
of placing compensation with Bituminous. 
Add Bituminous flexible, open-minded 
underwriting, Bituminous top-drawer 
safety engineering and claim service and 
you have a combination hard to beat. 
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were displayed in a few of the a 


ions 
and statements of the speakers. 

When Lawrence Leggett of Mis: ouri, 
committee chairman, asked for com. 


ment, Vestal Lemmon made the ob- 
servation that the report deals with 
the package policy problem in terms 
of broad general principles instead of 
treating the principles in a detaileg 
technicians’ statement. He called the 
report an “intelligent and statesman- 
like action at a time when action jg 
invaluable.” The report as presented 
reaffirms state regulation under the 
McCarran act, he said. 

Perry Epes of North America con- 
curred with Mr. Lemmon and went on 
to urge the committee to adopt the 
report as presented. 

Ray Berry of the National Board, 
in a longer statement, suggested the 
report “must be read in the setting in 
which it is offered. We have just come 
from Washington where quite a vol- 
ume of testimony has been given.” 

Among other things in the O’Mahon- 
ey hearings, Mr. Berry noted, it was as- 
serted that under state laws in such 
places as Texas, North Carolina, Wash- 
ington, Louisiana, Virginia, District of 
Columbia, and a few others, the inde- 
pendent companies are unable to com- 
pete freely. A declaration such as the 
M1 report, in the light of the hearings, 
Mr. Berry opined, will be read as a 
repudiation of these states by NAIC. 


Meaning Is Unclear 


Saying he was not talking to the 
pros or cons of the phrase “vigorous 
competition” because he didn’t know 
the meaning of it as used in the report, 
Mr. Berry pointed out that state rating 
laws call for “reasonable” competition. 
The departure from that wording has 
to be read as a “new type of competi- 
tion,” he declared. 

He wondered if the principle of 
vigorous competition was intended to 
apply to workmen’s compensation, 
which in most states calls for manda- 
tory bureau membership. 

Mr. Berry suggested an amendment 
to the report to state that NAIC was 
abandoning support of such state laws 
as those of Texas and the others criti- 
cized in the O’Mahoney hearings. Or 
the report should be expanded to make 
clear the rneaning of vigorous competi- 
tion. 

He concluded by offering the hope 
that if the report were adopted it 
would be made clear it was “not 
adopted as any recommendation of the 
National Board of Fire Underwriters.” 

John R. Barry of Corroon & Reynolds 
was the next to charge to the rostrum. 
Mr. Barry is on the side of the Nation- 
al Board in this issue, although he is 
not the board’s chosen speaker. He 
has taken part in the M1 debates be- 
fore, speaking always on his own. 

The fundamental question is not 
whether there is vigorous competition 
or experimentation in coverages, Mr. 
Barry started off. The smaller com- 
panies need protection by the states 
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that will allow them to make a rea- 
sonable profit. When a rate filing is 
approved or rejected, the commissioner 
should accompany his decision with 


a memo explaining how he arrived at 
his conclusion, and he should particul- 
arly note that the rates are fair, 
reasonable and will produce a profit. 

Rating bureaus are arms of the state, 
according to Mr. Barry. They have no 
freedom of action. They provide in- 
formation on which the commissioners 
base their decisions on whether rates 
are adequate, inadequate “or what- 
ever.” 

Maybe it would clear the atmos- 
phere, he said, if the states made the 
rates. “That’s what they’re doing any- 
way,” because when the commissioners 
put their stamp of approval on rates 
they are approving the rating bureau. 

“If the state wants to take over,” 
Mr. Barry continued, “and these people 
(the independents) want to keep yap- 
ping and harping about rating bur- 
eaus, let’s get the atmosphere cleared.”’ 
Turn rating over to the states, he said, 
and then it would be clear that if 
everyone wants to file independently 
without belonging to a rating bureau 
they would be doing it to the state, 
since “the rating bureau is the state 
and the state is the rating bureau and 
there we go. 


Notes ‘Hullabaloo’ 


“In all the hullabaloo that’s going on 
abcut experimentation, competition, 
independence and what have you got,” 
Mr. Barry said, it would be good for 
NAIC to take time off to do some 
research “on what this is all about.” 

The type of competition the inde- 
pendents are advocating, Mr. Barry 
declared, boils down to the idea of 
using pure premiums with an expense 
loading as the determining factor in 
the cost. The area of biggest spread 
in expense is commissions. It will 
come, he predicted, to shaving commis- 
sions to the bone, and the companies 
know how the producers will react to 
that. 

Cc. F. J. Harrington, executive vice- 
president National Assn. of Casualty 
& Surety Agents, also admitted to 
confusion over the word “vigorous.” It 
was written in the rating laws that 
competition would be available, Mr. 
Harrington said. 

He seconded Mr. Barry on the mat- 
ter of pure premiums and the result- 
ant potential disaster in commissions. 

Looking ahead to make rates is one 
thing, looking to the past for experi- 
ence is another, he remarked. He asked 
the commissioners to qualify what 
vigorous competition means to them, 
wondering whether it had the conno- 
tation of unbridled or unwarranted. 


NAIA Seeks Word Change 


George Hanson, general counsel of 
National Assn. of Insurance Agents, 
recommended that the commissioners 
seriously consider the substitution of 
“reasonable” for “vigorous” in their 
report. The word reasonable is already 
in the rating laws and can be defined, 
but the word vigorous cannot, be re- 
marked. 

Mr. Lemmon, in his second turn at 
bat, reiterated his opinion that the 
report clearly expresses broad general 
principles. He said he didn’t know 
where the commissioners got the word 
vigorous, but it is “an excellent word, 
wisely chosen.” 

He created a minor sensation when 
he produced a memo written in 1946 
as an explanatory text to the rating 
laws which on page 3, states: “The 
insurance business is highly competi- 
tive. Vigorous competition prevails 


HieNATIONAL UNDERWRITER 


.. This bill will not hinder cuch 
competition.” 

“That word flowed from the pens of 
those who this morning are so very 
concerned about it,” Mr. Lemmon de- 
clared. This report advocating “in- 
creased” competition was signed in 
1946 by C. F. J. Harrington, then com- 
missioner of Massethusetts, Newell 
Jchnson, then commissioner of Min- 
nesota, and R. E. Dineen, then superin- 


tendent of New York, he said. 
Refers To Barry 


Switching to Mr. Barry’s attack, Mr. 
Lemmon referred to him as “the King- 
fish for the disciples of conformity.” 
Mr. Barry on this occasion, Mr. Lem- 
mon said, has taken the position that 
state regulation by monopoly is the 
answer. At the last NAIC meeting he 
threatened to sue the independents in 
every state in the Union. 

Mr. Lemmon took some of the sting 
out of his retort by remarking that he 
had learned that Mr. Barry had been 
on vacation in Europe for two months 
resting up so that he could tackle the 
independents at the Boston meeting. 

The clear evidence of the records in 
framing the all-industry rating laws 
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is that competition will be the prime 
regulator of the business, Mr. Lemmon 
stated 

Referring to Mr. Harrington’s re- 
mark on unbridled competition, he 
wondered about the possibility of un- 
bridled monopoly. All the M1 report 
does is loosen slightly the throat latch 
oi the bridle of monopoly, he declared. 
Are the commissioners going to rise to 
the occasion to regulate insurance, or 
will the rating bureaus dominate the 
rating scheme in this country? he 
asked. 

This rebuttal brought John Barry 
back for his second inning. He said he 
had just explained to Mr. Lemmon, 
and Mr. Lemmon hadn’t denied it, that 
the rating bureaus are the state and 
vice versa “so it’s the commissioners 
you wee addressing, not me.” 

Biggest Laugh Of Meeting 


Mr. Barry said he had enjoyed him- 
self on his vacation in Europe. Among 
other things, he looked at the state- 
ments of 20 English companies and 
was surprised to find that they all did 
well despite bad times. He was curious 
to learn the reason, and discovered 
that all of these companies operate in 
countries which don’t have insurance 
commissioners. This revelation drew 
the biggest laugh of the meeting, but 
Mr. Barry sobered up the commission- 
ers who took part in the mirth by go- 
ing on to relate that the companies in 
question operate on a 12% profit mar- 
sein and nobody seems to suffer. The 
public doesn’t complain, the govern- 
ment doesn’t interfere and the com- 
panies are able to do well for their 
stockholders. In the U. S., he observed, 
the likelihood is more toward a 12% 
loss. 


Wants Solvency Protected 


It is the responsibility of the com- 
missioners to protect the solvency of 
all companies, big or small, and that 
includes protection in the area of 
vigorous competition, Mr. Barry de- 
clared, “because vigorous competition 
can murder you.” 

He urged again that the commis- 
sioners accompany their approvals of 
new rates with memoranda showing 
how they arrived at the rate approval 
and determined the reasonableness 
and adequacy of the rates. 

Mr. Harrington also got in a second 
word, saying with some emotion that 
nobody knew better than Mr. Lemmon 
that the report quoted over his signa- 
ture was a compromise report and that 
it didn’t represent all of the thinking 
of those who signed it. 

By this time, Mr. Leggett was get- 
ting anxious to close off the debate, it 
being evident that anything further 
would tend to offer less in the way of 
constructive ideas. A final word was 
had by Thacher of New York, chair- 
man of the M1 subcommittee, who 
said his group pretends to no omnis- 
cience as to what transpired before. 
The remarks at the meeting, he said, 
would be given every consideration by 
the subcommittee. 


Lenly Weathers To Head 


St. Louis Cats Meows 


Lenly G. Weathers has been elected 
most wise and powerful meow of the St. 
Louis court of Great & Jovial Order 
of Cats Meow. Other officers are 
George C. Halbruegger, Lawton- 
Byrne-Bruner agency, keeper of the 
catnip; Bennett G. Gregory, manager 
Insurance Board of St. Louis, recorder; 
George A. Allen, Western Adjustment, 
inside keeper, and George J. Reis, 
Western 


Adjustment, outside keeper. 
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A&S 


Says Erstwhile Scoffers 
Now Sold On A&S Cover 


Now that A&S has acquired status 
as a legitimate member of the insur- 
ance family, many companies which 
scoffed at it have been forced to enter 
this field, E. D. Speer, vice-president 
of brokerage Great American Reserve, 
told members of San Antonio Assn. of 
A&H Underwriters. 

The erstwhile detractors and John- 
ny-come-lately’s of A&S are now in a 
catch-up position, he said. 

Mr. Speer advocated selling insur- 
ance for the living because it enables 
men to live and die in dignity. An 
insurance program is incomplete when 
it does not provide income during 
illness. More mortgages have been 
foreclosed because of illness than any 
other cause, he remarked. 

He urged agents to diversify just as 
corporations have done by developing 
uses for some of their by-products. 
Life agents and insurers which scoff 
at A&S are already in the field with 
the waiver of premium clause and the 
$10 per thousand income clause. A 
flexible policy with life and A&S as an 
integral part will revolutionize insur- 
ance selling, he declared. 


Milwaukee A&S Assn. 


Elects New Officers 


Edward L. Dunn, of the Dunn 
agency has succeeded LeRoy P. Voss, 
Catholic Family Life, as president of 
A&H Underwriters Assn. of Mil- 
waukee. John W. Vettel, Metropolitan, 
is now executive vice-president; Eric 
Pachner, Mutual Benefit H.&A., vice- 
president; Robert F. Stafford, Carney- 
Rutter agency, treasurer, and Leo E. 
Packard, Packard-Carson agency, sec- 
retary, Joan P. Rauth, Doolan-Mor- 
rissey agency, secretary. 


American Casualty Covers 


Non-Occupational Injury 


American Casualty has introduced a 
“Protector” policy which provides up 
to $500 a year for injuries resulting 
from non-occupational accidents. The 
policy is available to children from one 
to 17 years; women from 18 to 59; and 
men from 18 to 65. In addition to the 
$500 (non-deductible and non-allocat- 
ed) in accidental injury coverage, the 
plan also provides up to $5,000 for 
loss of sight or dismemberment. 


Cincinnati A&H Assn. 


Names Harrison President 


Herman C. Harrison, Harrison & 
Lawrence agency, has been elected 
president of Cincinnati Assn. of A&H 
underwriters. Other officers elected 
are Max Abrams, Occidental Life, vice- 
president; Loretta Janszen, Travelers, 
secretary; and Mary Bulthaup, Secured 
agency, treasurer. Dudley A. Martin of 
Inter-Ocean, past president, is chair- 
man of the executive committee. 


Conn. A&S Club Elects 


Fred L. A. Brinkmeyer of Home 
Indemnity, New Haven, was elected 
president of Southern Connecticut 
Assn. of A&H Underwriters at its 
annual meeting. He succeeds Dwight 
C. Long of Mutual of Omaha. Jules 
Laghi of Monarch Life was elected 
vice-president of the association, and 
Bess Myers of Continental Casualty, 
secretary-treasurer. 


Field 


North British Promotes 
Meech In Wash. Field 


North British has advanced Freder- 
ick A. Meech to state agent for the 
etate of Washington. He will handle 
the western Washington field, pre- 
viously supervised by C. Wade Mattox, 
who resigned, along with the eastern 
Washington territory, which he has 
handled since joining the company in 
1956. He will maintain offices in 
Seattis and Spokane. 


Shennett Retires With C.éF., 
Bottenus Is His Successor 


John Shennett, state agent of Crum 
& Forster at Boston and 36 years with 
the company, all of it in New England, 
has retired. He is succeeded by Edward 
G. Bottenus and will handle Boston, 
eastern Massachusetts and Rhode Is- 
land. He joined the group in 1930 at 
the home office and went to Boston in 
1941 as a field man, 

Mr. Shennett entered the business 
in 1910 in an Amesbury, Mass., agency. 
He is former president of Bay State 
Field Club. 


Aetna Fire Shifts Ky. 


Operations To Cincinnati 

Aetna Fire operations in Campbell, 
Kenton and Boone Counties of Ken- 
tucky have been removed from the 
Lexington office to Cincinnati under 
State Agent R. K. Johnson. Charles 
Martin has been appointed special 
agent out of Cincinnati. Kentucky State 
Agent Emerson Hill will continue to 
supervise field activities in the balance 
of that state. 


Pearl-Monarch Appoints 


Lightfoot In Tenn. Field 


Pearl has appointed E. R. Lightfoot 
state agent for Tennessee, to succeed 
J. E. Maynard, resigned. Mr. Lightfoot 
was previously state agent in North 
Carolina. He will make his head- 
quarters at Atlanta. 

He joined the company in 1953 as 
state agent in West Virginia. He began 
in the business in 1945 with General 
Adjustment Bureau. In 1946 he be- 
came state agent in South Carolina for 
Aetna Fire. 


St. Paul F.&M. Shifts 


Sheppard, Names Forster 


St. Paul F.&M. has transferred Spe- 
cial Agent R. A. Sheppard Jr. from 
Philadelphia to the home office where 
he will be state agent in charge of 
Minneapolis agencies. He has been 
with the company since 1954. Special 
Agent Richard H. Forster will suc- 
ceed Mr. Sheppard and will travel 
southern New Jersey. Mr. Forster 
joined the company in 1956. 


Mullens Joins Reliance 


Reliance has appointed Charles J. 
Mullens state agent for Wisconsin to 
succeed Carl Brandt, who is moving to 
the Illinois field. Mr. Mullens was 
previously with North America as 
special agent in Wisconsin. 


Reitz, Decker In O. Field 


Royal-Globe has appointed Robert 
Reitz special agent at Dayton, where 
he will assist Bruce Patterson, state 
agent, and has named Philip Decker, 
special agent at Cleveland under 
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Frank Vanderbeck, state agent. 

Mr. Reitz joined the company jp 
1954, attended the training course ip 
New York, and since 1958 has been 
at Cleveland. Mr. Decker started at 
Milwaukee as a trainee in 1957, com. 
pleted training in New York, and has 
also been at Cleveland for the past 
year. 


Liberalize California 
Automobile Plan 


(CONTINUED FROM PAGE i) 
duced so that even risks with two 
points will pay only the basic rate, that 
is, the rate that applied before the 
plan was introduced. Following are 
the old and new rate schedules ae. 
cording to the points record of risks: 





—.. 


Points Old Rate 
Assigned Schedule 


New Rate 
Schedule 


0 20° below basic rate 20° below basic rate 
1 Basic rate 10% below basic rate 
2 Basic rate plus 25°% Basic rate 
3 Basic rate plus 50% Basic rate plus 20% 
4 Basic rate plus 75% Basic rate plus 40% 
5 Basic rate plus 100% Basic rate plus 70% 
6 or more 

Basic rate plus 100% Basic rate plus 100% 


The two organizations also have in- 
creased the penalties for convictions 
for five serious moving traffic viola- 
tions. Heretofore, one point was as- 
signed for each moving traffic viola- 
tion for which any driver resident in 
the household was convicted while op- 
erating a private passenger type au- 
tomobile, regardless of its gravity. 

Under the plan as _ revised, five 
points will be assigned against a 
household with a driver who has been 
convicted of any of the following: driv- 
ing while intoxicated or under the 
influence of drugs, failure to stop and 
report when involved in an accident, 
homicide or assault arising out of the 
operation of a motor vehicle, or driv- 
ing during a period while license is 
suspended or revoked. 

Three points will be assigned against 
a household with a driver who has 
been convicted of reckless driving. 

With respect to 2" other convictions 
for moving traffic violations one point 
will be assigned, except that under 
the plan as revised convictions for the 
following will not be regarded as mov- 
ing traffic violations: Lights or other 
equipment, except brakes; display of 
license plates; failure to have in pos- 
session driver’s license, provided there 
is a valid one in existence; inadequate 
muffler or excessive escape of exhaust 
products, and failure to sign or dis- 
play registration card. 

When accidents result in chargeable 
moving traffic convictions, points will 
also be assigned for such convictions. 

Under the plan as revised no points 
will be assigned for accidents under 
the following circumstances: 

—If applicant or other operator re- 
siding in the same household, or own- 
er, is reimbursed by, or on behalf of, 
a person responsible for the accident 
or has judgment against such person. 

—If automobile of an applicant or 
other operator resident in the same 
household is struck in rear by another 
vehicle, and the applicant or other 
resident operator has not been con- 
victed of a moving traffic violation in 
connection with the accident. 

—If automobile operated by appli- 
cant or other operatur resident in the 
same household is damaged by hit and 
run driver, provided applicant or other 
operator so reports the accident to 
proper authority within 24 hours. 

—If automobile is lawfully parked. 

—If operator of the other automo- 
bile involved in such accident was 
convicted of a moving traffic violation 
and the applicant or other operator 
resident in the same household was 
not convicted of a moving traffic vl0- 


lation in connection with the accident. 
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FeNATIONAL UNDERWRITER 


Automation's Pros And Cons Discussed 


(CONTINUED FROM PAGE 2) 


industry in the entire history of the 
U.S. that has failed to reduce its costs 
of distribution as volume of business 
has risen.” This is an unenviable 
distinction, and one that surely will 
not last for long. 

Company adoption of automation is 


aimed at every phase of operations. 
Companies have not purchased ma- 
chines to serve as Frankensteins to 


eliminate agents by taking over their 
prerogatives and cutting their incomes. 
Agents, in fact, should have less to 
fear from automation than practically 
anyone else in the business. No ma- 
chine can eliminate a “professional” 
man who makes his living from head- 
work. Machines eliminate paper hand- 
lers. Machines are a threat to agents to 
the exact degree that they perform as 
paper pushers and not professional 
men. 

Fallacy In Argument 


The complaint has been made that 
direct billing and continuous policies 
will cut down agents’ contact with 
insured. Does this mean that these are 
the primary or the only occasions 
when the agent makes such contact— 
at billing time and on renewal? Are 
there any restrictions on contacting 
insured more frequently? Can automa- 
tion keep agents from calling? Won’t 
automation make it possible for them 
to get in touch with insured even more 
frequently on a more constructive 
mission than extending the business 
or collecting a premium? 

A few years ago, American Home 
magazine surveyed 2,600 members of 
its consumer panel. Of 1,800 members 
who replied to a questionnaire just 
under 27% had been visited or solici- 
ted by an agent for property or lia- 
bility insurance within the previous 
six months. Agents are surely not 
wearing out their welcome, with or 
without automation. 

Morton V. V. White, chairman of 
National Assn. of Insurance Agents’ 
special committee on federal affairs, 
told the spring workshop meeting of 
Assn. of Casualty & Surety Companies 
‘n New York that the agent’s primary 
concern is whether or not a continuous 
policy system could undermine his 
ownership of business. He added: “I 
don’t happen to think that it would, 
but those who hold that feeling would 
request an addendum to agency con- 
tracts making that fact clear.” In re- 
gard to Mr. White’s comment, it should 
be noted that such a provision is 
already a feature of special company 
automobile plans, renewable every six 
months and billed direct. 


Mr. White agreed that every agent 
receives a certain quantity of renewal 
certificates now, and that they are 
continuous policies in every sense. In 
that category are A&S policies, inland 
marine forms, fidelity bonds, and 
others. Generally, these certificates 
will show up 60 days in advance of due 
date and, most frequently, without 
having been ordered. A client’s job 
may have changed, affecting the A&S 
classification; the value of the equip- 
ment insured by the inland marine 
policy will fluctuate, and the employe 
or the position covered by the bond 
may change. So there is a question as 
to whether a continuous form of policy 
will really prove economical. 


Against Direct Billing 


Mr. White said in relation to his 
own agency that he could not con- 
ceive of permitting direct billing by 
companies. He is wedded to a system 
which he has found to be efficient. He 
believes it is reasonable to assume 
that the place to make the bill out is 
at the point of production. 

Porter Ellis of Dallas, member of the 
executive committee of NAIA, has 
stated that it is opposed to continuous 
policies and direct billing and so is he. 
He doesn’t think an agency contract 
can be written to protect expirations 
if, under continuous policies and direct 
billing, the agent wanted to get rid of 
a company in his office. The company 
can advertise, go direct to insured, and 
other ways frustrate the agency con- 
tract. 

But the president of one of the 
largest insurers has emphasized that 
such fears are groundless: He said 
that to provide for cases where his 
company and an agency might sever 
relations for any reason, his company 
would insert in the agency contract a 
special provision making clear the 
agent’s right to reinsure continuous, 
directly billed policies. 


Competitors Have Big Lead 


While the agency companies and 
their producers theorize on the -subject 
of automation, the competition uses it. 
Just four years ago, Allstate sought in 
New York a 20% deviation on dwelling 
fire and EC rates. At a department 
hearing, Allstate representatives made 
this statement: “An exclusive mass 
production system of processing poli- 
cies, employing an electronic digital 
computer, addressograph plate, special 
codes and policy writing and billing 
machines, enables the company to is- 
sue automobile and dwelling fire con- 
tracts at reduced rates.” Testimony 
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“Your Independent Insurance AGENT serves you First.’ 
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% You are an insurance AGENT. In fact—you are (a) the 
J agent of your clients and (b) the agent of the companies 
Y you represent. There are related interests involved but 


WQQ WAG 


WG 


these ought not to conflict. 


Our first advertisement in this series touched on the 
implications of the word “Your” in your emblem slogan. 
That related to the client-agent relationship. Here we speak 
of the company-agent agreement. 
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Because you are an Independent AGENT you do 
not obligate yourself to give all your business to this or that 
company. When you enter into a company Agency Agree- 
y ment you do agree that such business as you give to that 
company and the company accepts, is to be governed by the 
terms set forth in the agreement. : 


























y Aside from the basic agreement between company 
] and agent, this relationship is quite similar to the other— 
7 with your clients. It is a matter of those involved in the 
7 agency arrangement proving up to the responsibilities 
) undertaken. In addition to the words of an agreement there Z 
q must be a spirit of co-operation if there is to be mutual y 
Z satisfaction. y 
% Y 
Z =e tes 
y The Commercial Union Group of Insurance Com- j 
Z panies staunchly supports the agency system. Integrity, Y 
y) understanding and fair business practice have earned us Z 
) the loyal support of many local Independent AGENTS of j 
7 long standing. This is the best proof that we live up to our 4 
y agreements. Z 
Z ba Y 
y ) 
Z 
j THE COMMERCIAL UNION GROUP Z 
Z COMMERCIAL UNION ASSURANCE COMPANY LTO + THE OCEAN ACCIDENT & GUARANTEE CORPORATION. LTO Y 
Y AMERICAN CENTRAL INSURANCE COMPANY * CALIFORNIA INSURANCE COMPANY * PALATINE INSURANCE Y 
Y COMPANY LTO * COMMERCIAL UNION FIRE INSURANCE COMPANY OF N Y * COLUMBIA CASUALTY COMPANY % 
7 UNION ASSURANCE SOCIETY LTO * THE BRITISH GENERAL INSURANCE COMPANY LTO Y 
4 HEAD OFFICE - NEW YORK, N. Y. 7 
Z Z 
, ATLANTA CHICAGO SAN FRANCISCO ] 
Z Y 
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at savings resulting from automation standard fire 
were passed on to policyholders was 
submitted to the superintendent. 

Officials of the company testified saves man-hours, 
that an almost complete history of 
insured and his policy was recorded 


on an addressograph plate. Coded in- 
ception and expiration dates, along 
with the type of coverage, limits, loca- 
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policy, a seccnd goes 
into the company’s files, and a third 
is sent to the mortgagee. The system 
increases employe 
productivity, and eliminates typewrit- 
ing of forms. Incidentally, Allstate got 
a deviation. 

One of the highly successiul com- 
petitors of the traditional agency com- 


of all kinds and to protect the com- 
pany’s competitive position. The com- 
pany cannot be hampered by outmoded 
procedures and obsolete equipment if 
it hopes to get out in front. 

In connection with automation, the 
objectives finally established in the 
autemobile company were selective 
underwriting, automatic rating and 


tion of claim offices and writing of- 
fices are imprinted on the plates. These 


and billing machines which turn out 
dailies on fire and auto policies. One 
copy 





since entered 


turn are put into policy writing 


president 
of 


the daily is attached to the 


panies, State Farm Mutual, has long 
the 
electronics. Carl A. Marquardt, vice- 
of planning 
has pointed out that this step was part 
of a necessary program to control costs 


fi 


eld advanced 


of 


perience, internal statistics, 


and research, 
refund drafts 
accounting, 


tion of policies, 
statements, loss 


Safety Engineering with concrete results 


From a 25% debit to a 35% credit account . . . that’s 
what the safety engineering program of Standard 
Accident’s Jim Fuller has helped to accomplish for 
District Concrete Co., Inc., Suitland, Maryland. 
And results don’t get much more concrete than that! 


The company, a large supplier of ready mixed con- 
crete, sand and gravel in the District of Columbia 
plus nearby Virginia and Maryland areas, operates a 
fleet of approximately 50 trucks and seven passenger 
vehicles. The account was written through the Perry 
O. Wilkinson Insurance Agency in 1953 and Jim 
Fuller swung into action. 


Insight into the extent and competence of Jim’s 
services is provided by R. W. Neale, secretary- 
treasurer of the firm who states ‘‘We have held safety 
meetings with our employees at least once a month, 
always at 6 a.m., and Mr. Fuller has always been 
promptly in attendance to conduct the meetings 
with an interesting and varied program which I am 
sure has helped make our employees more safety 
conscious.” Fuller is frequently on hand at 5 a.m., 


iNT IhSyy, 


too, at the start of daily operations to discuss safety 
matters with company personnel, as shown above 
(left to right: G. O. Sadel, Standard Accident Field 
Representative, R. W. Neale, C. F. Faller, president, 
Jim Fuller and Stanley Wesike, foreman.) 


Neale adds, incidentally, that Standard Accident, 
through Jim Fuller, “has given us the most helpful 
aid we have ever received from any insurance carrier 
we’ve had.”” You can expect the same excellent 
service from Standard Accident wherever you are. 


balancing, premium reserve runs, pol- 
icy report, detailed underwriting ex- 
associa- 
ton reports, payroll, machine prepara- 


and 


agency 
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along with ; 
rating, as the greatest special gajp 
The company defines its selective yp. 
derwriting as a series of tests againg 
predetermined numerical underwrjt. 
ing standards of acceptability for any 
given applicant. : 

Failure to meet any one of thege 
tests results in an automatic indica. 
tion of rejection of risk that holds oy; 
the application for human considera. 
tion. The company asked the machine 
to find, to pull out, and to compare 
certain facts and to tell the company 
what it had found. State Farm did not 
expect the machine to pass final judg. 
ment by declining risks. “Yes or no 
decisions” will continue to depend on 


human judgment, based on company 


experience and observation of 


! facts 
pointed out by the 650 machine. 


Operation Suspended 


Mr. Marquardt said the company has 
temporarily suspended the selective 
underwriting procedure on the 650 be- 
cause it was not getting the percentage 
acceptance anticipated. Only 7 to 7.5% 
of new business was cleared by the 
machine. Only 9 to 9.3% of reinstate- 


ments, and some 67 to 70% of trans- 
fers were cleared. On all types of 


applications, from 43 to 46% were 
cleared. It would seem that “human” 
underwriters are pretty good buys 
after all. 

Because of the low percentage of 
clearances, the company called a halt 
to machine underwriting. It is con- 
tinuing research on the subject how- 
ever and intends eventually to clear 
by machine approximately 75% of all 
applications. Then the underwriters 
will have to appraise only about 25%. 
Mr. Marquardt noted that when an 
insurance company decides to install 
a data processing machine system, 
many problems arise. They are not 
new problems. They are the same bug- 
agoos that came in with the machine 
age. The most obvious one, of course, 
is that of internal personnel reassign- 
ment. Rumors become rife—rate clerks 
will be out of a job; policy typists will 
no longer be needed; underwriters will 
be relegated to semi-oblivion. Agents 
are not the only people in the business 
to be disquieted by automation. 

There’s no truth to such rumors, 
Mr. Marquardt notes, and they will 
not develop if a company follows the 
wise procedure of familiarizing every 
employe with the purposes and aims 
of the installation. 

Similarly, there would not be so 
many rumors and fears among agents 
if companies acquainted them with 
automation planning and _ consulted 
them in its early stages. 


State Farm Plans 


In connection with future automa- 
tion plans, State Farm hopes to ac- 
complish (1) consolidation and elimin- 
ation of most or perhaps all of its 
billing files and history card files; (2) 
automatic billing and renewal pay- 
ment procedures, with the present 
manual reassignment of agent pro- 
cedure being performed automatically; 
(3) automatic file maintenance and 
follow-up; (4) automatic policy reis- 
suance whenever necessary; (5) auto- 
matic follow-up on pending items for 
cancellations and reinstatement no- 
tices; and (6) monthly printing of 
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on, policies in force by local agents for 
Writing each a nt and sea ws fo wa 
reering Obvic isly, many of the advantages 
Z ma. | State Farm foresees through automa- 
NE the tion could, to a large degree, apply 
for its : equally to agency companies and their 
ram jn | producers, despite the difference in 
lective the two sy stems of operation. 
emium The question of automation poses 
| gain competitive problems between insur- 
ve un. ers. The smaller companies definitely 
again cannot afford it, and some of quite 
rwrit.  Tespectable size could not support such 
or any 2 Program. Recording & Statistical 
, Corp. and the SPAN project in Hart- 
these ford have made progress in pooling 
indica. arrangements to solve this problem. 
ids out fore Pros And Cons 
sidera. 
‘achine There are all shades of opinion 
Mpare among company commentators on the 
mpany possible application of automation. One 
lid not | observer says that the centralized col- 
judg- jection of premiums seems particular- 
or no | ly attractive. The kind of operation 
ndon | and the volume of business brought 
mpany { into the picture with a life affiliate 
facts " has added to the appeal. Most of the 
large scale electronic equipment in the 
business so far has been acquired by 
life companies, groups with life affili- 
ny has ates, and groups of fire and casualty 
lective companies where the fire business is 
50 be. dominant. Casualty business, in con- 
entage trast to fire, grew to maturity in the 
» 7.5% decentralized era and is now finding 
y the some of its most cherished habits ob- 
state.  solete. Thus, there is room for differ- 
trans. ences of opinion even among divisions 
Yes of | of operation in a multiple line com- 
were pany. 
Iman” There are many other areas of disa- 
buys greement among company commenta- 
: tors on the subject of automation in 
ge of general. One has observed that top 
a halt executives are inclined to emphasize 
con- the melodramatics of electronic pro- 
how- cesses. They are not thoroughly ac- 
clear  duainted with the problems. In reach- 
of all ing out for ways of cutting expenses, 
riters these executives are naturally enthusi- 
25%. astic about the potential miracles in- 
en an herent in machine operations. 
— Route To Utopia? 
e not This same commentator says that it 
‘bug- | may be found that direct billing is 
chine | economical, but not to the degree gen- 
ourse, erally hoped for. Those on the company 
ssign- side who think that direct billing is 
clerks the route to Utopia are indulging in 
Ss will wishful thinking, in his opinion. He 
S will points out that purchasing, or for that 
gents matter, leasing, the necessary equip- 
siness ment is a stupendous expenditure. To 
operate the machines requires special- 
mors, @ ty help at a relatively high wage level. 
will They must be trained in the intricacies 
s the of insurance as applied to electronic 
every processing. He points out that the 
aims over-all cost of applying electronic 
processing systems to direct billing 
ye SO procedures—even in the simplest form 
gents —will involve astronomical costs. And 
with he is not convinced that companies 
ulted can collect more economically than 
agents can. 
He also points out corollary prob- 
lems. To make use of electronic pro- 
oma- cesses, companies will need far more 
, ace detailed records by specific insured 
min- that they have at present. They will 
f its need more detailed analysis of daily 
» (2) reports. To feed the machines, the 
pay- statistical and accounting operation 
esent will be expanded. All this involves 
pro- cost. He advises companies to proceed 
ally; carefully, thoroughly and with no pre- 
and conceptions as to miracles attainable 
reis- in a hurry. 
iuto- As noted, several companies are 
s for | billing direct under special auto plans 
no- with six month renewable policies. 
¢ of Companies have also found that auto- 
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mation is effective in the faster pre- 
paration of many statements. As a 
result, better underwriting decisions 
can be made more promptly. This is of 
value not only to the company, but to 
agents. Through automation, in one 
company, production reports by agen- 
cy are available 15 days after the close 
of the month and are in the hands of 
branch managers shortly afterward. 
The advantage here to the company 
and to agents is also obvious. 

Automation is valuable in payroll 
and cost accounting functions. In one 
company, it has made possible con- 
tinuing and speedy analysis of operat- 
ing cost. The ultimate goal of course 
is budget control of expenses. The 
company will be able to compare ex- 
penses every two weeks if it so desires, 
but it indicates that it will probably 
do this on a quarterly basis. 

This company has found savings on 
increased efficiency through automa- 
tion in investment accounting. All 
year-end schedules for annual report 
purposes can be prepared in this 
fashion. This company is also testing 


automation in the loss field. It can 
keep tabs on reserves and on the 
question of whether it is settling 


losses fast enough. Some of this in- 
formation comes as_ hindsight, but, 
nevertheless, it is now available so 
much faster that the lessons learned 
can be applied far more rapidly to 
current situations. 

Automation’s Benefits 

In general, it seems to be agreed 
that benefits of automation will apply 
to homogeneous classes of insurance— 
in short the mass automobile and 
other personal lines. After all, that is 
where the competition has been felt 
most. 

The president of one of the largest 
and most progressive companies, when 
asked if he believed in direct billing, 
pointed out that his company had $102 
million in process of collection at last 
year-end. At March 31, that figure had 
gone up to $110 million. He added that 
this was somewhere around 10% of 
the company’s assets. Then he ob- 
served that this money, or a large 
part of it, should have been in the 
company’s possession and out at in- 
terest. It was an impressive statement 
which needs no elaboration. 

In addition to the economics in- 
volved—and nobody seems to know 
precisely what they are—agents ob- 
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ANNOUNCING PACIFIC NATIONAL'S PN/PM PLAN 


New sales tool — Here is a valuable new sales tool that’s easy for producers 
to handle. We take care of all billing after the first monthly premium payment is 
made. Payments may be as little as $10 per month, and PN/PM can be applied to 
any combination of coverages or any single coverage, with the exception of auto- 
mobile which must be written with another coverage for PN/PM financing. 





Full commission in advance —Best of all, this modern marketing 
plan pays you a full commission immediately on each policy you sell, whether it 
be for one year, three or five. 


| PACIFIC NATIONAL FIRE INSURANCE COMPANY 


A MEMBER OF THE TRANSAMERICA INSURANCE GROUP 


PM 


SAN FRANCISCO, CALIFORNIA + PHILADELPHIA, PENNSYLVANIA + SKOKIE, ILLINOIS + DALLAS, TEXAS 


Pay 
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with INDIANA LUMBERMENS.. . 
because solid support from all departments 
makes your selling job easier, more profit- 
able. Indiana Lumbermens prompt and equit- 
able claims service, up-to-date coverages 
and planned advertising aids will 

put you out ahead fo stay. 


Write to 
Home Office for 
Details 


INDIANA LUMBERMENS 


MUTUAL ninrtance—\vyompany 


429 NORTH PENNSYLVANIA STREET 
INDIANAPOLIS, INDIANA 











ject to continuous policies and direct 
billing because they regard them as a 
threat to their status as independent 
business men. 

In a formal protest against direct 
billing, the Massachusetts agents as- 
sociation has pointed out that agents 


have substantial investments in their 
communities. They have established 
places of business, often in buildings 
they own. They give employment to 
local people, ranging from a_ small 
staff to sizeable departments. They 


have modern equipment. In short, they 
have home town headquarters. For 
years they have stressed these facts. 
Moreover, companies have featured 
these characteristics of the local agent 
in their national advertising, pointing 
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to him as a solid, established citizen in 
the community. Most of the agents’ 
sales effort has been based on this 
premise. The Massachusetts agents ask 
whether producers who enjoy this 
status are willing to see it change. 
Quite apart from the question of 
economy, there may be a matter of 
prestige involved. Sometimes a man 
will fight harder for that than for 
monetary considerations. The Mas- 
sachusetts association has indicated a 
desire to explore with their companies 
the subject of possible economies. 

If they accept this invitation, com- 
panies might learn a great deal, not 
only about the cost of handling paper 
work, but about more delicate ques- 
tions involved in shifting traditional 
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AND MR. PRODUCER, YOU’RE IN THE GROUP! In 
your position of responsibility to assureds, you’re one of 
the prospects for Errors & Omissions. One mistake by you 
could result in a ruinous judgment. Of course, A. F. Shaw 
& Co. is your choice for this coverage. Here are finest 
facilities, markets and service for the Errors & Omissions 
you need. It’s a ‘must’ for clients, too—accountants, law- 
yers, architects, realtors. Call A. F. Shaw & Co. for details! 
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relationships observed in the business 
for years and advertised to the public 


as one of the agency system’s main 
strengths. 
Agents and companies both have 


had a lot to do with establishing tra- 
ditions. They should cooperate in abol- 
ishing them. Agents are typical enter- 
prisers. They have had the courage to 
strike out on their own as independent 
business men—risk takers who rely on 
their own efforts for success or failure. 
Company people, on the other hand, 
are “organization men.” One might 
reasonably expect the agent—the risk 
taker—to be the first to defy traditions. 
It is quite likely that when and if 
companies can demonstrate economies 
through automation in the areas which 
directly affect agents, and when the 
latter’s fears with regard to loss of 
ownership of expirations are allayed, 
they will take the lead in adopting any 
and every method which will help 
them become what they should be— 
professional salesmen. 


Pick Elizur Wright 
Award Advisory Unit 


Clyde M. Kahler, chairman insur- 
ance department University of Penn- 
sylvania, has been named to head the 
Elizur Wright Award advisory com- 
mittee of American Assn. of Univer- 
sity Teachers of Insurance. The 
Wright award, made annually for 
“outstanding original contribution to 
the literature of insurance,” carries a 
$500 honorarium. 

Other members of the advisory com- 
mittee appointed by D. M. McGill, 
University of Pennsylvania, and pres- 
ident of American Assn. of University 
Teachers of Insurance, are B. M. An- 
derson, vice-president Connecticut 
General; Philip Elkin, Temple Univer- 
sity; R. I. Mehr, University of Illinois; 
Alfred N. Guertin, actuary American 
Life Convention; Robert W. Osler, vice- 
president Rough Notes; and William 
Rodda, secretary Transportation Insur- 
ance Rating Bureau. 

Messrs. Guertin, McGill, Osler, 
Mehr, and Rodda are all themselves 
past recipients of the award. 


Dallas Insurance Club 


Elects Morgan President 


Charles W. Morgan, General Ad- 
justment Bureau, has been elected 
president of Insurance Club of Dallas, 
succeeding L. Mortimer Buckley. Oth- 
er officers are Richard N. Lewis, 
Great National Life, and Philip L. 
Pitts, Fireman’s Fund, vice-presidents; 
Horace F. Miller, Floyd West & Co., 
treasurer; and Donald E. Bowles, Shel- 
ton & Bowles, secretary. 
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AEC Extends Time For 
Nuclear Cover Comnient 


In response to a number of requests, 
Atomic Energy Commission has ex. 
tended to July 1 the period for com. 


ment on proposed regulatory amend. 
ments affecting financial protection re. 
quirements and indemnity agreements 
(part 140) and standards for protege. 
tion against radiation (part 20). 

Part 140 is the regulation under 
which AEC would indemnify license 
reactor owners, their suppliers, and the 
public against claims arising from ma- 
jor reactor accidents. The proposed 
amendments relate to the amounts of 
private insurance or other financial 
protection that reactor owners need to 
qualify for the indemnity. 

The proposed amendments to part 
20 are designed to incorporate into 
the commission’s radiation protection 
standards the latest recommendations 
of the National Committee on Radia- 
tion Protection and Measurements, 
Comments should be sent by July 1 to 
the director of division of licensing and 
regulation of AEC, Washington 25, D. ¢, 


Suspend Nuclear Clause 


On Various Mail Covers 


Inland Marine Insurance Bureau has 
made a filing with all insurance de- 
partments providing for suspension of 
the nuclear exclusion to registered and 
first class mail insurance until Jan. 1, 
1960. The suspension will automatically 
apply to present and new policies is- 
sued before that date. 

The filing has been approved and is 
effective in 23 jurisdictions to date. 


N. M., Wyo. AR Plans Elect 


New Mexico and Wyoming Assigned 
Risk Plans elected new members of 
the governing committee at their an- 
nual meetings in Denver. 

R. G. Shurtleff, who manages both 
plans, reported that in New Mexico 
there was a 28.8% increase in assign- 
ments for the calendar year 1958. The 
cost per assignment was $1.10. In Wy- 
oming, Mr. Shurtleff said, the increase 
in assignments was .09, with a cost per 
assignment of $1.10. 

Named to the governing committee 
were: 

Mutual Insurance Rating Bureau— 
Liberty Mutual (Oscar Swanson, 
chairman, reelected); National Bureau 
—Fidelity & Casualty (Douglas Dray- 
ton); National Assn. of Independent 
Insurers—State Farm (W. E. Searle); 
other stock insurers—Fireman’s Fund 
(Jerry Wait); other non-stock insurers 
—Farmers Exchange (George Stone). 


THE STUYVESANT INSURANCE COMPANY | 


Executive Offices 
1105 Hamilton St., Allentown, Pa. 
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Reinsurance Department 
309 West Jackson Bvd., Snicene s 6 
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A Safe Driving 
Plan for America 


A plan for creating a new means of 
achieving safety on the highways, de- 
veloped by William P. Henderson, is 
concluded in this issue of THE NATIONAL 
UNDERWRITER. Mr. Henderson is presi- 
dent of Henderson Tire Co. of Detroit. 
He has become familiar to insurance 
men as the author of a number of arti- 
cles on auto styling as it relates to in- 
surance rating and losses. His plan for 
safe driving is not necessarily endorsed 
by THE NATIONAL UNDERWRITER, but is 
presented as an original means of at- 
tacking this important problem. The 
series of 12 articles began in the April 
3 issue. 


A greater threat to our way of life 
is further inroads by government into 
business. The constant passing of new 
regulations under which business must 
operate is approaching business con- 
trol. Three states have compulsory au- 
tomobile insurance laws. 

New York, Massachusetts and North 
Carolina have only 12% of the cars. 











Would a 
client’s 
loss 
curtail 
your 
business? 


An under-insured client would 
be an unhappy client should a sizable loss 
occur. So would a client who finds he has 
been paying for more insurance than he 
can collect. And unhappy clients tend to 
shop around. 


You can do much to prevent either un- 
der-insurance or over-insurance—and keep 
clients happy—by recommending an up- 
to-date appraisal of their physical assets. 


For 63 years The American Appraisal 
Company has been the leader in the field 
of property valuation. Our carefully docu- 
mented reports present facts that stand in- 
vestigation...offer an objective basis for 
securing adequate insurance. 


American Appraisal reports for your 
clients are good protection for you. 


The 
AMERICAN 
APPRAISAL 


Company® 


Home Office: Milwaukee 1, Wisconsin 
Offices in 18 cities coast-to-coast 
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They produce $140,000,000 of the $303,- 
000,000 national assigned risk premi- 
um. They have a loss ratio over 100% 
which is higher than the average. By 
regulation in these three states the 
insurance industry must write a much 
greater volume of business at a greater 
loss and that is business control. If the 
forced assigned risk business is writ- 
ten in the same proportion as in these 
three states it will account for 20% or 
more than $1 billion of the national 
insurance cost. 

It is time for all business to be 
alarmed because control of the use of 
cars by government is the first step 
toward socialization of business. Truly 
alarmed because compulsory insurance 
iaws were offered to 38 state legisla- 
tures in the past year. 

It is a final plea for a safe driving 
plan. This plan allows government to 
function as it should, as the unquali- 
fied are taken off the road and the 
poorest class restricted in speed. Not 
only can the insurance business cover 
all holders of a permit to use the public 
highway but it provides an ideal merit 
rating plan for the individual risk. 

Much that has been presented is new 
and novel—never offered before. It 
creates for the first time compelling 
factors that demand individual im- 
provement in highway performance. 
it is the only way to secure any real 
accident reduction. 

While some of the work and many 
of the thoughts on the drivers rating 
test were not presented it is the key 
to the program. Much of this is tech- 
nical, difficult to diagram and detail. 
Its final development is beyond the 
scope of the author lacking in the 
essential skills. It has had favorable 
reaction by a few interested experts. 
It now requires an evaluation by a 
larger number of interested business 
leaders and organizations. With this 
evaluation the driver rating test course 
can be developed by capable hands to 
a point of presentation in detail. 

As a nation we are spending billions 
of dollars in scientific research so man 
can live in outer space. It’s time to 
spend a few scientific millions so man 
can live safely and economically on 
our highways. , 

Wasted time and needless contro- 
versy can be saved, if at first: 

—Insurance people concern them- 
selves with the values gained in the 
special rating offered. 

—tTraffic experts explore the plus 
possibilities of restricted permits for 
the least qualified drivers. 

—Enforcement people develop a firm 
and fixed uniform penalty code of 
violations. 

Government and judicial council will 
be required. All business must com- 
bine under insurance leadership to 
support both financially and scientifi- 
cally a forward thinking safe driving 
plan. The course is charted for a solu- 
tion to our highway accident problem. 

Eventually it must be solved for our 
future safety and survival. 

The slow and costly process is apt 
to come from our government as a 
result of increasing public pressures 
on our elected representatives. 

A faster economical solution can 
come, from our business leaders who 
create our mobility and have a moral 
obligation to our nation. When this 
obligation coincides with their future 
business success it is time for action— 
the American way. 


Reprint booklets of this series are 
available: One copy 40 cents; 4 for $1; 
10 for $2; 100 for $15. Write Wm. P. 
Henderson, Inc., 1991 Woodward Ave- 
nue, Berkley, Mich. 





“BANKS THROUGHOUT NATION 
REMIND OWNERS OF HOMES 
TO RE-EXAMINE FIRE INSURANCE” 


Thus was headlined a recent article in The 
American Banker, influential daily news- 


paper of the financial industry. 


Here is material you can use! Tell your 
assureds and prospects that the biggest names 


in banking urge bringing policies up-to-date. 


A typical quote from an advertisement by The 


California Bank states: 


“Since 1947 the values of homes, on the 
average, have increased more than 50%. 
Have you reviewed the adequacy of your 


insurance recently?” 


This, and similar data, can help you increase 
your business. It’s a most opportune time for 


you to act! 


GRANITE STATE 
FIRE INSURANCE 


COMPANY 


NEW HAMPSHIRE 
FIRE INSURANCE 


COMPANY =, 
MANCHESTER Li NEW HAMPSHIRE 





are you taking advantage of 


PRA. 


XK Personal Assistance — This year, to help you build premium 
income, each Mill Owners fieldman is making it an important 
part of his job to offer you his personal assistance. All you have 
to do is request his professional assistance, and he will call with 
you to help close sales with prospective policyholders. 

In addition, he will show you how to profit from the use of the 
many Mill Owners sales tools, including: Vis-U-Lizer . 
Personal Lines Kit . . . New Direct Mail Campaign . . 
Streamlined Accounting System. 

Write the Home Office today . . . you'll get prompt attention. 
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Home Office, 2015 Grand Avenue, 
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NAIC Finds Auto Warranties Vexing 


(CONTINUED FROM PAGE 9) 


agent of Equity General of Miami, part 
of the Colorado Credit Life group, 
which is the only insurer known to be 
issuing a mechanical breakdown pol- 
icy. It covers insured for “any cost of 


repairs not result-ng from normal wear 


for one repair or replacement of 
key parts of the motor, brakes, 
clutch, transmission, differential, front 
end assembly, and power brake or 
steering devices. Under the warranty 


attaching the warranty to the car, and 
the warranty goes into the sale as part 
of the purchase, costing the buyer per- 
haps $25 to $40. It is an automatic 
transaction. If it becomes insurance, 
the dealer still gets a commission, but 
the policy must be sold separately and 
the buyer often balks. There is addi- 
tional paperwork and frequently a li- 
censing problem. The insurance ap- 
proach is not popular with car dealers, 


plan the dealer gets a commission for and thus not with the warranty com- 


pany. Equity General has been issuing 
mechanical breakdown coverage for 
about a year and is currently writing 
at the rate of approximately $500,000 
annually. It is carried in the statement 
as PHD.) 

Mr. Smith told the commissioners 
he has an excess aggregate policy to 
guarantee the financial performance of 
Consolidated Warranty System. He 
said it has been in force for 30 months. 
He did not mention the insurers, but 
during the close questioning on this 
point the Sun and Employers Liability 
were mentioned. 






Some jobs call for a specialist 


Clock repairing requires special skills and tools. It’s no 


job for amateurs. Bonding problems, likewise, can best be 


solved by bonding specialists, such as the men who staff the 


50 field offices of this 69-year-old surety company. 
Fidelity and Deposit Company 





Bonding and Insurance 





Baltimore, Maryland 
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One of the department men =sked 
Mr. Smith how the excess policy 
works. He said his company jhiain- 
tains a “trust fund.” If the func be- 
comes exhausted the warranty com- 
pany can call upon the insurers to 


come up with the needed money, 
Frank M. Hart of the Kentucky depart- 
ment was surprised at this method of 
handling excess aggregate, saying he 
had never heard of it being done in that 
way. The insured usually has to pay 
before he can recover from the insurer 
under such policies, he said. Mr. Smith 
assured him this policy is different 

Cc. F. J. Harrington, executive vice- 
president of National Assn. of Casualty 
& Surety Agents, suggested that the 
commissioners make every effort to 
see that the “excesses” which are 
known to have occurred in the war- 
ranty business are not carried over in- 


to insurance. A_ national program 
seems to be needed, he said. 
Mr. Mahoney pointed out as ob- 


stacles the wide spread of opinion on 
the problem between the states, and 
even within the states between the 
courts, attorneys general and the in- 
surance departments. 

But, Mr. Harrington declared, NAIC 
has had uniform laws enacted before. 
“I have in mind the Guertin laws 
(life mortality tables)—if anybody 
could understand those and get a law 
enacted, then they certainly can take 
care of this problem.” 

The question is, Mr. Mahoney said, 
whether warranties should be elimi- 
nated entirely and made _ insurance. 
Can that be done? Or should there be 
a new type of regulation for warranty 
companies? 

Sam Beery of Colorado suggested 
that the states may be _ confusing 
themselves to some extent when they 
judge the situation by the warranty. 
Why not judge it on the basis of the 
insurance policy? 

Because, Mr. Mahoney explained, the 
policy isn’t in use in most states, and 
definitely isn’t in use when the ques- 
tion of legality of the warranty plan 
comes into question. 

In its official report, the committee 
announced its decision to have a meet- 
ing “in the near future” at New York 
and report to the states any recom- 
mendations for improving the methods 
used in the past by the departments 
“in outlawing the sales of used car 
warranties by warranty companies 
and approving in lieu thereof the sale 
of automobile mechanical breakdown 
insurance by authorized insurance 
companies.” 


H. E. Rcheooder Elected 


By Claim Executives 


H. E. Schroeder, Allstate, was elected 
president of Central Claim Executives 
Assn. at the spring business meeting 
and workshop at Indianapolis. Also 
elected are Howard Allred, Mid-Conti- 
nent Casualty, vice-president and 
treasurer, and Thomas H. Fittz Jr., 
Wabash F.&C., secretary. 

Speakers and their subjects at the 
workshop sessions were: Carl P. Siers- 
dale, Indiana Ins. Co., claim procedure 
and systems; Stratton Hammon, vibra- 
tion damage specialist, sonic boom 
claims; N. E. Himley, United F.&C., 
multiple line adjusting; Walter Hughes, 
Hawkeye-Security, methods of effec- 
tive cancellation, R. L. Hubbard, Bi- 
tuminous Casualty, workmen’s com- 
pensation, and John Joyce, Secured, 
bail bond practices and procedures. 

Rick B. Rohn, formerly casualty 
manager at Indianapolis of Gulf of 
Dallas, has joined the casualty depart- 
ment of the Loos agency at Fort Wayne. 
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N. A. Reports On Results; Opens New N. Y. Office 


(CONTINUED FROM PAGE 6) 


ever, the company ’s commission scales 
and expenses meet the standards of 
section 213 of the New York law. 

Robert S. Gillespie, who was elected 
a vice-president of Indemnity of North 
America, joined the company in 1930 
in the bonding department at the home 
office. He went to the Canadian office 
in 1935 and became Canadian casualty 
manager in 1944. Returning to Phila- 
delphia in 1944, he became superin- 
tendent of the special risks depart- 
ment. He has been assistant vice- 
president. 

Marshall Joined In 1942 


Edwin H. Marshall, who also was 
advanced from assistant to full vice- 
president of the indemnity company, 
joined the insurer in 1942 after being 
with National Bureau. He was in the 
New York office four years as under- 
writer, became superintendent of the 
A&S department there in 1946, and 
went to Philadelphia in 1950. In 1957 
he was named A&sS secretary of the 
life and indemnity companies. 

Moylan E. Smith, elected assistant 
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LIQUOR LIABILITY .. . vital 
coverage for your assureds because 
of the extremely large awards be- 
ing made today! Now, it is doubly 
important that clients have the 
protection that Caplis-Hielscher 
provides. Seasoned experts set 
realistic policy limits. Strong 
markets offer the maximum in 
security. Yes, when you need the 
finest service for dram shop cov- 
erages . . . and every special risk 

. look to Caplis-Hielscher— 
specialists in insurance at Lloyd’s, 
London. 














secretary of North America and In- 
demnity of North America, is a grad- 
uate of Wharton School. He was in the 
automobile department at the head 
office. After army service he returned 
in 1946 and became special agent at 
Washington. He became assistant man- 
ager of the indemnity company there, 
and, in 1956, manager of both com- 
panies. In his new position he will 
return to the home office to join the 
business development department. 

The New York offices of the com- 
panies formerly were at 99 John Street, 
a few doors away from the new 
quarters at 79 John. The new quarters, 
modern and air-conditioned, occupy 
the entire second floor of the new 
building and are connected directly to 
the ground floor lobby by escalator. 

On the financial side, Mr. Diemand 
reported, North America’s investments 
in the first five months have been in 
high grade tax exempt securities. He 
said he looked for a continuation of 
tight money and, consequently, for 
attractive yields on fixed income se- 
curities. The business outlook is favor- 
able. However, the stock market is in 
a high range and may therefore be 
somewhat erratic. 


Proposal Would Free 
World Marine Markets 


A freedom of marine insurance reso- 
lution has been adopted by the mem- 
bers of General Agreement on Tariff 
and Trade (GATT) at a meeting in 
Geneva, according to a report re- 
ceived by Miles F. York, president of 
Atlantic Mutual and of American In- 
stitute of Marine Underwriters. 

He said that the resolution pro- 
vides that the organization will retain 
continuing interest in the problems en- 
countered by world traders because of 
restrictive insurance measures in some 
countries. These measures prevent in- 
ternational traders from negotiating 
the terms and conditions of coverage 
and selecting insurance markets. 

A freedom of insurance recommenda- 
tion was introduced by the U. S. in 
1955 and revised in 1958 by Norway. It 
is understood that the latter is the res- 
olution adopted. 


West To Head Office 


Of Cravens, Dargan 


William G. West, in charge of the 
San Antonio service office of Cravens, 
Dargan & Co., for six years, has been 
transferred to the head office at Hous- 
ton in the crop-hail department. 

The new Houston manager is Wil- 
liam Walker, currently in charge at 
Austin. Richard Bartosh, formerly 
with Wells & Co. and the state insur- 
ance department, has been working 
the Austin territory for Cravens, Dar- 
gan and will replace Mr. Walker as 
manager there. 

Mr. West has been with Cravens, 
Dargan since 1950. 


N. Y. Chamber Names McKell 


William E. McKell, chairman and 
president of American Surety, has 
been elected chairman of the insurance 
committee of New York Chamber of 
Commerce. He succeeds Charles G. 
Dougherty, vice-president of Metro- 
politan Life. 

Also named to the committee were 
A. H. McAulay, president of North 
American Re, Frank Schiff, president 
of Schiff, Terhune & Co., and Ronald 
B. Swinford, vice-president of New 
York Life. 
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FITHS, TATE LTD. 


Specializing in 
¢ ALL RISK PACKAGE POLICIES 
¢ UMBRELLA LIABILITY 


¢ DEDUCTIBLE FIRE 


Nationwide service to agents and brokers 
Representing Lloyds London 


GRIFFITHS, TATE LTD. 
175 W. Jackson Blvd., Chicago 4, Ill., WAbash 2-7577 


Howard A. Goetz, President 
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Commissioners’ Boston Meeting Indicates 
A Willingness To Tackle Big Issues 


(CONTINUED FROM PAGE 1) 


the high point 
the meeting. 

The meeting agenda led up, inevi- 
tably, to NAIC relations with the fed- 
eral government, especially the O’Ma- 
honey subcommittee. The determina- 
tion of the commissioners to tackle 
problems with more vigor and to show 
a willingness unusual for NAIC to 
come to decisions could be attributed 
in large part to the knowledge that 
state regulation is being  second- 
guessed in almost all its phases. The 
Federal Trade Commission, the Se- 
curities & Exchange Commission, the 
Interstate Commerce Commission and 
now the O’Mahoney subcommittee are 
watching the actions of the commis- 
sioners and have shown a tendency 
to move in wherever an_ opening 
appears. 

Best Attended Meeting 

Thus the meeting Thursday after- 
noon of the preservation of state reg- 
ulation and the federal liaison com- 
mittee was the best attended of any at 
the Boston meeting. 

Donald Knowlton of New Hamp- 
shire, chairman of the preservation of 
state regulation committee, offered 
a statement in which he reviewed the 
testimony given at the O’Mahoney 
hearings and the background of the 
questionnaires sent out by the O’Ma- 
honey subcommittee to the insurance 
departments. 

Questionnaire +2 is a particularly 
irritating one to the commissioners, 
and Mr. Knowlton said in his state- 
ment that his committee felt the ques- 
tionnaire, even in its final form, re- 
quired explanatory comments. 

Prompted by their own discomfort 
and difficulty in attempting to answer 
O’Mahoney questionnaire +2, and by 
some fiery talk from Commissioner 
Blackford of Michigan, the commission- 
ers officially took a somewhat balky 
position over their response to this im- 
posing survey. The report of the pres- 
ervation of state regulation and federal 
liaison committees said in part: 

“ .. .it was the sense of the commit- 
tees that the answers to questionnaire 
+2, except as to question D, part DII, be 
answered from the information on file 
in the commissioner’s department and 
that if the information was not avail- 
able the answers should so state with 
appropriate explanation. It is hoped 
that those commissioners who have sent 
out questionnaires to companies, asso- 
ciations, or rating bureaus will with- 


of excitement during 


draw such questionnaires and not re. 
quire the companies, associations or by. 
reaus to answer.” 

In the light of the present situation, 
Mr. Knowlton said in concluding his 
resume of the O’Mahoney develop. 
ments, the preservation of state regy. 
lation committee could “well consider:” 

1. What steps should be taken to 
best present to the senate subcommit- 
tee the picture of state regulation from 
the point of view of the NAIC. 

2. What recommendations it should 
make to the NAIC to facilitate and ex. 
pedite the already proposed review of 
the rate regulatory laws. 

3. In the light of modern conditions 
should any recommendations be made 
for a study of the history and purpose 
of the inland marine definitions. 

4. Does the present situation make it 
desirable for the NAIC to adopt a reso- 
lution reaffirming the position it has 
always taken that independency of ac- 
tion and competitive opportunity are 
in the public interest and should be 
preserved. 

McConnell of California praised the 
“tremendous amount of valuable 
work” that Mr. Knowlton has per- 
formed on behalf of NAIC, and C.F. J, 
Harrington, executive vice-president 
National Assn. of Casualty & Surety 
Agents, read a resolution of his or- 
ganization favoring state regulation. 
Then, as an individual member of Na- 
tional Assn. of Life Underwriters, Mr. 
Harrington said he believes he “joins 
many others, including the officers” of 
NALU “in completely repudiating the 
statements of Lester O. Schriver, man- 
aging director of NALU, in the June 
issue of Life Association News.” The 
reference was to an article by Mr. 
Schriver in this publication which 
was described by Mr. Harrington as 
indicting without supporting evidence 
a whole segment of the insurance busi- 
ness, principally its regulation. 

Commissioner Frank Blackford of 
Michigan, an NAIC freshman, made 
his first appearance before the mem- 
bership a memorable one. Mr. Knowl- 
ton’s request for comments on his re- 
port on the state-federal situation 
seemed about to founder and come to 
rest on the comments of Mr. Harring- 
ton until Mr. Blackford took the ros- 
trum, observing that he would prefer 
to air his opinions in the open rather 
than executive session. He proceed- 
ed to offer as firm a statement of 
position on the O’Mahoney investiga- 
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tion as has been put in the record 
any whert ; 
Mr. Blackford said long ago he 


learned that a good offense is better 
than a defense, and that “when my 
opponent can instill fear in me, he has 
me whipped.” He has noted a feeling 
of fear and apprehension in NAIC 
over the O'Mahoney investigation, he 
explained. Many of the members ap- 
pear to have gone overboard. 

He is not, he declared, fearful of 
any one man or any one committee of 
the Congress. Sen. O’Mahoney may 
conclude that state regulation is not 
desirable, but that doesn’t represent 
the thinking of Congress. The repre- 
sentatives of Michigan in the Con- 
gress won't vote on a matter such as 
usurpation of state regulation, Mr. 
Blackford asserted, without conferring 
with the officials at home. 


Apprehension Unnecessary 


There is no need for apprehension, 
he went on, declaring, “When I get 
a questionnaire such as the second 
one sent out by the investigating com- 
mittee I’m about ready to call a halt.” 

His staff has told him that this sec- 
ond questionnaire can’t be completed 
without great expense to the taxpay- 
ers, Mr. Blackford said. Other states 
have told him the same thing. He said 
he has heard questionnaire +2 de- 
scribed on a number of occasions as 
a fishing expedition, that the informa- 
tion can’t be supplied except by “wild 
guess” and the departments need the 
help of industry to fill out many of the 
answers and do any kind of a job. Why 
didn’t Sen. O’Mahoney go to industry 
in the first place? he wondered. 

It will cost Michigan $15,000 to 
$20,000 to complete questionnaire +2, 
he disclosed. 

Mr. Blackford proposed that a com- 
mittee of NAIC meet with the proper 
officials in Washington “and go to 
the mat with this thing. If it takes a 
fight, let’s have it. Let’s not be ap- 
prehensive.” 

If such a meeting does not meet 
with NAIC approval or can’t be ac- 
complished, he said he intends to 
complete the questionnaire as best he 
can and send it to the Senate commit- 
tee with a letter saying that if more 
is wanted the committee will have 
to supply the appropriation and the 
staff to complete it. He will do that 
alone if need be, he averred, but he 
would like to have support from 
NAIC. 


Hoped For NAIC Solution 


Many states have held off attempt- 
ing to answer the questionnaire un- 
til the Boston meeting of NAIC, Mr. 
Blackford declared, in the expectation 
that there would be some solid help 
in the matter, or even a solution, forth- 
coming. 

“If this meeting breaks up with no 
more than resolutions of fear, I have 
wasted my time coming here, and the 
money of the taxpayers of Michigan, 
and the next meeting will find me 
absent,” he stated. 

Militant resistance to federal en- 
croachment in the regulation of insur- 
ance was urged in the presidential ad- 
dress of Paul A. Hammel of Nevada at 
the annual convention of NAIC. 

Private insurance has become a so- 
cial operation by common choice and 
community participation, Mr. Hammel 
said. State regulation of this giant, im- 
rortant function in the economv is in 
the public interest “because it has 
worked. lt is close to the people... 
the insurance commissioner is a bal- 
ance wheel. He creates new standards 
for the companies and, at the same 
lime, protects and advances the public 
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welfare.” The philosophy of state su- 
pervision is that it begins with the 
people at home, he declared. 

Mr. Hammel commented that insur- 
ance deals with the futures of human 
beings. The money insurers receive 
builds up assets to be distributed as 
money at some time in the future. This 
makes the future value of the dollar 
particularly important to insurers. In- 
flation, burdensome taxation and so- 
cialistic tendencies are the principal 
factors tearing down the economy, he 
asserted. 

“State insurance supervision is the 
last strong bulwark against socialism 
in our nation,” he said. “Not only 
should we do everything within our 
power to make certain that the dollar 
which is to be paid at some future 
time will have a value comparable to 
the dollar we now receive in the form 
of premiums, but we have the solemn 
duty, not only to resist, but militantly 
oppose any attempt on the part of the 
planners in Washington to expand 
their control over this great industry 
because if it passes into their hands 
then the last vestige of a free country 
is gone and the final step toward a so- 
cialistic form of government will have 
been taken.” 

The meeting of the life insurance 
committee was enlivened when the 
report of the variable annuities sub- 
committee was read by a suggestion 
from C. C. Fraizer, Lincoln, counsel of 
Travelers Health of Omaha, called at- 
tention to the phrase “subject of dual 
regulation.” 


Avoid “Dual” Regulation 


Mr. Fraizer said the Federal Trade 
Commission has said in effect, “let’s 
have dual regulation.” The _ states 
should jealously attempt to guard any 
inroads on their jurisdiction, he said. 
The Supreme Court handed down a 
decision on variable annuities that 
allows the SEC some authority over 
securities, but Mr. Fraizer said this is 
not dual regulation of insurance. He 
suggested changing the word “dual” 
to “divided” or some other word or 
phrase which would not indicate that 
NAIC is surrendering its right to 
regulate insurance exclusively. This 
suggestion was adopted in an amended 
version of the report. 


Hear Secretary’s Report 


Before going into executive session 
to have its meeting with SEC represen- 
tatives, the executive committee heard 
reports on the executive secretary’s 
office and other matters pertaining to 
NAIC operations. One of the proposals 
up for adoption was the question of 
consolidating the fire and marine and 
the casualty and surety and workmen’s 
compensation committees in a single 
committee, and another to put the 
unauthorized insurance committee into 
the laws and legislation committee. 

The executive secretary, Hugh Tol- 
lack, is to make monthly reports on 
the work of his office and other mat- 
ters of interest, including committee 
activities, thus acting as more of a 
clearing house of information. He has 
been instructed to hire an assistant to 
help him perform some of these func- 
tions. 

There is also up for consideration 
the possibility of moving the NAIC 
headquarters office to Washington, 
BRC. 

A summary of the executive secre- 
tary’s report showed a balance of 
approximately $13,000 on hand as of 
June 1. The suggested budget for the 
coming year calls for an income of 
$39,000 and disbursements of $46,500, 
to leave an estimated balance of ap- 
proximately $6,500 next June 1. 
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be able to continue to place the busi- 
ness. 

That is a problem for National 
Bureau, Mr. Schepens commented. 

Mr. Joyce observed that the depart- 
ment recently cancelled the license 
of an agent who was issuing FSls 
without issuing any policies. A com- 
pany has to know the caliber of the 
agent it takes business from, so it uses 
its own. 

—If insurers voluntarily write cer- 
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Agents Air AR, Compulsory Difficulties 


(CONTINUED FROM PAGE 18) 


tain unfavorable business, such as class 
2, why shouldn’t they be credited with 
this in the AR plan? That is good pub- 
lic relations. 

Mr. Schepens said he doesn’t think 
the companies will do it. Some com- 
panies take so many 2Cs that they 
get no AR business. But this is not an 
equitable solution. 

—The problem is to adopt some sort 
of incentive plan so that the AR plan’s 
population will be reduced. 
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WANTED 


Large Midwestern Automobile In- 
surer has attractive opening for am- 
bitious man with background in 
insurance accounting to assist chief 
financial officer with accounting, 
procedures, and financial functions. 
Applicant must be able to work well 
with associates and should have ad- 
ministrative ability. College gradu- 
ate with accounting degree pre- 
ferred, age 32-40 years. Give full 
particulars in first letter. Salary in 
line with proven ability. Write Box 
G-72, c/o National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 








FIRE UNDERWRITING MANAGER 


Minimum 5 to 10 years insurance experi- 
ence. Proven executive ability. Age 32-40. 
Graduate Illinois Tech or similar engineer- 
ing background. Progressive multiple line 
midwestern company. Excellent opportunity 
for advancement. Salary commensurate 
with experience and background. Address 
Box G-92, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 














WANTED: SPECIAL AGENT 


Large Midwest Multiple Line Mutual Agency 
Company, operating nationwide, has excellent 
opportunity for Special Agent in Louisiana and 
Mississippi. Satisfactory starting salary, with all 
employee benefits. Our employees know of this 
ad. All replies confidential. Send complete 
résumé to Box H-2, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Illinois. 








SAN DIEGO, CALIF. 


One of San Diego's oldest and largest agencies 


INSURANCE 


Due to the expansion of Midwest shipping 
as a result of the opening of the St. 
Lawrence seaway, we have an opening in 
our Chicago office for a man experienced 
in the handling and preparation of maring 
hull and cargo claims. You will working 
with an average adjustor, and for one of 
the larger insurance brokerage firms in the 
country with international facilities. You 
should also have a working knowledge of 
yacht underwriting, and have some college 
education. Salary is open, opportunity un- 
limited. Please send complete résumé. Ad- 
dress Box G-98, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, Il. 








INSURANCE CAREER WOMAN 

for permanent job with large San Diego agency. 
Several years’ experience in general insurance 
required. Pleasant office; 5-day week. Group 
hospitalization and profit-sharing retirement 
plan fully paid by firm. Opportunity for ad- 
vancement with increased ability and experi- 
ence. Starting salary—$275 to $350. Application 
should include age, detailed experience, family 
responsibilities. Replies confidential. Reply Box 
G-95, c/o The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 








FOR SALE 
FIRE AND CASUALTY COMPANY 


Ideal opportunity for a progressive life company 
to acquire a companion fire and casualty com- 
pany. Company domiciled in Southern state. 
Experienced, capable personnel willing to relo- 
cate. Required investment $500,000. Address Box 
H-12, c/o The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 








FIDELITY BOND UNDERWRITERS 


Young man 22 years of age or older with one or 
more years experience to train for or take over 
assistant manager’s position with outstanding 
large agency. Excellent salary and benefits. 





Older man age 60 or over who would like to work 
full or part time as fidelity bond underwriter. 
Experience in this line is necessary. Salary open. 
Write Box H-4, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 





has permanent position for man well gr ded 
in fire and casualty underwriting to handle 
processing and servicing of some accounts. Ex- 
cellent working conditions and opportunity for 
edvancement with company-paid profit sharing 
plan to provide retirement benefits plus life 
insurance, hospitalization, and major medical. 
Starting salcry $500 to $600. Send qualifications, 
including late photograph, to Box H-1I5, c/o The 
National Underwriter Co., 175 W. Jackson Blvd.. 
Chicago 4, Ill. 











CARRIER WANTED 

Midwestern surplus lines agency needs carrier 
to write $50,000 to $75,000 per month excess and 
flat liability. Underwriters experienced this line 
of business. Write Box H-9, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Illinois. 





Mr. Schepens said the plan has been 
liberalized and probably will be more 
so. 

—What is the position of the depart- 
ment on writing excess limits for 
assigned risks in unauthorized com- 
panies? There are only two authorized 
insurers now writing this business, and 
they are charging high rates. 

Mr. Joyce said that insured can’t go 
into the unauthorized market if he can 
get it in the authorized market. The 
department now is working on rules 
to cover this situation. 

—Can an elderly auto owner with 
three minor convictions transfer the 
car to his daughter and get into the 
AR plan? 

This has been done, Mr. Schepens 
said, and the plan can’t stop the 
transfer. What were the convictions 
for, he asked. 

One was for driving the wrong way 
on a one way street. 

“Yes, sir,’ Mr. Schepens interjected. 
“That’s one of our insured.” 


Revise Pa. Fire Rates 
After Protest Hearings 


Commissioner Smith of Pennsylvania 
has approved revised fire rate filings 
made by Middle Department Assn. of 
Fire Underwriters last September. He 
approved the changes in October, but 
suspended them pending hearings on 
complaints made by city officials of 
Philadelphia and Pittsburgh. Follow- 
ing the hearings, he confirmed his 
approval, effective June 22. 

Most of the increases are in zoned 
classifications in Philadelphia and 
Pittsburgh. Statewide increases for un- 
zoned risks are: Hotels and clubs, 10%; 
cotton and woolen mills, 10%; glass 
products, 25%; leather products, 25%; 
paper and pulp manufacturing, 25%; 
coal mining, 20%; light metal working, 
15%; sprinklered buildings, 20%; 
piers, bridges and wharves, 20%; lum- 
ber and coal yards, 20%, and waste 
and rag warehouses, 25%. 

Rate decreases for unzoned risks 
written at uniform rates statewide are: 
Office and bank buildings, both ordin- 
ary and fire resistive, 25%; garages, 
20%; wood products, 10%; printing 
plants, 30%; clay products, 10%; water 
and sewage plants, 25%; oil distribu- 
tors, 10%; hospitals, 25%; builders’ 
risks, 15%; furniture warehouses, 
10%; general warehouses, 20%, and 
good products, 20%. 

Rates applicable to public and paro- 
chial schools, colleges and universities 
went down by 10% for ordinary con- 
struction and 25% for fire resistive 
buildings under the non-zoned classi- 
fication. 

Commissioner Smith rejected a re- 
quest of the Lower Paxton Township 
school district, in the Harrisburg su- 
burban area, for establishment of a 
separate classification for public school 
buildings. 





Wanted 
CLAIMS FIRE EXAMINER 
Chicago Loop 

One of the industries most successful multiple- 
line stock companies has a very fine position 
and future opportunity for an experienced Claims 
Examiner. Age 30-40. Excellent benefit program. 
Sclary commensurate with ability and experience. 
WRITE TODAY in confidence to: Box H-I7, c/o 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








FOR SALE 

66 year old Louisiana mutual fire insurance com- 
pony Charter. Cash Price $25,000. Phone: Dickens 
46776 

David W. Thomas 

Box 23871 Baton Rouge, La. 











WANTED 

Large Chicago mortgage banking firm has attrac- 
tive opening for ambitious man with some fire 
and casualty experience. We desire to expand our 
Sales department and have unlimited leads among 
our mortgagors. Salary plus commission. Prefer 
Chicago area resident. Write Box H-14, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








FOR SALE: LOCAL AGENCY 
Country town, population 600. Fifty miles from 
Denver, Colorado. 1958 commissions $13,200. 
Reason for selling: agent retiring. Full price for 
cash $12,500. Reply Box G-84, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, I. 
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Fire-Casualty Premi:ims 
In Neb. In 1958 
Pass $100 Million 


The Nebraska department sv mmary 
of insurance in the state for 1958 shows 
total direct premiums written by ajj 
companies in the fire and casualty lings 
of $108,669,198 and total direct losses 
of $56,419,592. By line, direct premiums 
and direct losses were: 

Direct Direct 












Premiums sses 
Fre ee 3,908,762 
Extended Coverage ........ 9,268,022 3,715,105 
Homeowners MP ............ 1,345,064 3,110,773 
Commerciait MP. ............ 342,067 154,809 
Crop-Hail _............. 6,860,392 5,875,008 
Ocean Marine as 193,059 40,479 
Inland Marine ................ 3,604,192 1,239,065 
Workmen’s Comp. ........ 6,202,142 3,864,509 
RIE St ccndadistacowcs 14,991,261 11,101,814 
Group A&H . .. 4,063,076 3,646,525 
BI (not auto) ...... .. 8,646,525 3,710,333 
Auto BI ........... 13,394,822 239,065 
Auto PDL ..... 7,873,839 4,278,606 
Auto PHD. ....... .. 16,724,984 8,621,727 
Aircraft PHD ...... a 202,574 94,73) 
PD (not auto) .. - 1,223,652 366,83) 
NIRS viscssscssestaters 944,279 338,841 
Surety 2,116,788 103,876 
a 181,324 68,868 


685,140 254, 


Burglary-Theft ..... » 627 
ated 3,048,008 1,354,976 
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Peet Is President Of 
National Grange Mutual 


National Grange Mutual of Keene, 
N. H., has elected Frank H. Peet of 
Kent, Conn., president to succeed Freq 
J. Freestone of Interlaken, N. Y., re- 
tired. Mr. Freestone was named chair- 
man, and James C. Farmer of Keene, 
who retired as vice-president, was 
made honorary chairman. H. Richard 
Lindberg of Swanzey Center, N. H. was 
elected clerk and general counsel. 

Mr. Peet, a 50 year grange member, 
is a former commissioner of agricul- 
ture of Connecticut. 


Detroit Mutual Agents 


Organize, Pick Strange 


C. A. Strange has been elected pres- 
ident of newly-organized Mutual In- 
surance Agents of Greater Detroit, Oth- 
er officers are D. E. Kurth, vice-pres- 
ident; Helen Ludwig, secretary, and R. 
W. Davis, treasurer. 


Urges Fire Department PR 


Paul B. Cullen, information and 
education manager of Aetna Casualty, 
recommended that fire chiefs regard 
public relations as one of their main 
responsibilities, in a talk at the an- 
nual convention of National Fire Pro- 
tection Assn. at Atlantic City. He 
called for stepped-up public relations 
efforts by individual fire departments 
to correct misconceptions of depart- 
mental functions and to enlist public 
support for the vital fire prevention. 

A fire department cannot operate 
with maximum effectiveness unless 
its relations with the people of its 
community are friendly and cordial, 
and unless the public knows a good 
deal about the department’s work and 
its value, Mr. Cullen said. 

Cornbelt stockholders have voted 
to increase authorized capital from 
$500,000 to $1 million. In the first 
quarter the company had an earned 
loss ratio of 49.8% and incurred to net 
written expense ratio of 43%, for a 
combined ratio of 92.8. Premium vol- 
ume increase was 24%. 
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Tenn.-Ky. Mutual Agents Hold Joint Meeting 


(CONTINUED FROM PAGE 16) 


makes any change in his partnership 
setup, that the partnership agreement 
spells out exactly what are the rights, 
duties and authority of each partner 
and also what shall happen whenever 
the partnership is dissolved by death 
or by withdrawal of a partner. He also 
pointed out that an incorporated agen- 
cy helps assure continuation of the 
business beyond the death of the prin- 
cipal, but agents should not delude 
themselves into believing that it will 
limit personal liability, because “no 
insurance company in its right mind” 
will appoint a corporation as agent 
unless it gets a personal guaranty and 
bond from each principal of payment 
of balances due it. 


Discusses Specific Case 


The specific case discussed by Mr. 
Landis was that of an agency in Mich- 
igan which had been, when appointed 
by Central Mutual, a corporation. 
Later, the agent—presumably seeking 
to avoid taxes—had dissolved the cor- 
poration and entered into a partner- 
ship with his wife. Mr. Landis said 
frankly that his company, and prob- 
ably the other companies represented 
in the agency, had not bothered to 
check the law and had entered into a 
new agency agreement with the part- 
nership. Recently, the agent died and 
the various companies discovered that, 
in Michigan, a man and wife partner- 
ship is illegal and void. As a result, a 
substantial amount of money, repre- 
senting balances owed the companies, 
is tied up in the estate. The widow is 
being put to financial hardship and 
the companies do not know where they 
stand. 

Mr. Landis also said that, regardless 
of the law of the state in which the 
agent is operating, he should by all 
means avoid comingling funds and see 
that money due his companies is de- 
posited in a separate bank account 
from that in which his personal funds 
is deposited. He also urged agents to 
set up an unearned commission re- 
serve, which might have income tax 
advantages, but which certainly would 
have personal advantages in case of a 
sudden reverse in business conditions 
or his uriexpected death. 

As soon as an agent binds an insured 
in one or more named insurance com- 
panies, he is obligated by the terms of 
his contract with the company or 
companies. He becomes a trustee for 
the money he collects in premiums. It 
is true, Mr. Landis said, that many 
agents feel that they have the same 
legal position as independent retailers, 
but, actually, this is not the case. For 
example, if an agent places for a client 
a fire or other property damage policy 
in Company A and a liability policy 
in Company B and, if the premium on 
the fire policy is paid, while the premi- 
um on the liability policy is not paid, 
should the fire policy be cancelled, he 
thinks he may use the unearned pre- 


mium as a set off to the debt on 
Company B’s policy. This is not true, 
legally. Mr. Landis also offered the 
personal opinion that, although he has 
spent many years working with com- 


mittees on agency qualification laws, | 


he believes that the insurance business 
in any state could be greatly upgraded 


by either a law or an insurance de- | 
partment ruling against comingling of 
funds. This would automatically elim- 
inate insolvent persons from appoint- | 


ment as agents. 


O. C. Griffith, assistant to the presi- | 
the | 


dent Shelby Mutual, discussed 
importance to the agent of as much 
work as possible being performed me- 
chanically at the home office. The 
recent NAMIA survey showed that 
average commission of mutual agents 
was 19.1% and agency operating costs 
averaged 9.2%. The profit margin for 
the agent, though not large, it still 
much larger than that of many other 
retail and service businesses which 
Mr. Griffith cited. The problem of the 
agent is now to maintain his net mar- 
gin in the face of certain reductions 
in gross commissions. Clerical salaries 
are a major part of his operating costs, 
so any function which can, without 
otherwise hurting the agent, be trans- 
ferred to centralized mechanical op- 
eration, should be considered immedi- 
ately. Mr. Griffith pointed out that 
routine renewal of insurance is prob- 
ably the most important of these 
functions. He urged agents to cooper- 
ate actively with their companies in 
all such cost-cutting changes. 


National Problems At Lunch 


P. L. Baldwin, general manager 
NAMIA, discussed national problems 
and the services of the National as- 
sociation at the Monday luncheon. 
That afternoon D. A. Ludlow, Detroit, 
vice-president Michigan Mutual, de- 
scribed retrospective rating for work- 
men’s compensation and general lia- 
bility insurance. He was followed by a 
panel on automobile and general lia- 
bility problems consisting of Joseph 
Clinard, Shelby Mutual; J. E. James, 
Northwestern Mutual; Newton Black, 
Beacon Mutual, and George Dansby, 
State Auto. 

Tuesday morning, Robert Aber- 
nathy, field director Middle Tennessee 
State College, gave a humorous and 
philosophical talk, and J. C. O’Connor, 
secretary the National Underwriter 

o., discussed the place of insurance 
in industry and commerce. At the 
closing session, H. W. Legg, agency 
supervisor Harford Mutual, discussed 
the new homeowners program, which 
recently went into effect in Tennessee. 
After his talk, Mr. O’Connor was mod- 
erator of a panel on this subject, 
members being Mr. Legg; B. S. Stake, 
Michigan Mutual; Joseph Hyde, Penn- 
sylvania Lumbermen’s; B. L. Ray, Mil- 
lers Mutual, and B. E. Andrews, In- 
diana Lumbermen’s. 


THE 


TRI-STATE GROUP 
All Multiple Line 


Tri-State Insurance Company 
Farmers and Merchants Insurance Company 
Midwestern Insurance Company 


Home Office 


Tri-State Insurance Building 





Tulsa, Oklahoma 
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There are some 


risks we don’t 


cover... 
Bud wat mary. 
For those unusual risks, or 


risks of large proportions, 
Commercial Standard’s SPE- 
CIAL RISK DEPARTMENT 
is the answer to an Agent's 
prayer. . 


COMMERCIAL STANDARD 


INSURANCE COMPANIES 


FORT WORTH, TEXAS 


RAYMOND &. BUCK 












DIRECTORY OF RESPONSIBLE 





/INDEPENDENT ADJUSTERS B 











ASSOCIATED CLAIM SERVICE, INC. 
John S. Tasch, President 
ADJUSTERS 
For the Companies and Self- 

222 W. Adams — a DE 2-5456 





ILLINGIS-IOWA CLAIM SERVICE 
Winter & O'Toole 
Rock Island, Iilinols 
Burlington, la.—719 F & M Bank Bidg. 
Davenport, !a.—612 Kahi Bidg. 
Fire and Casualty—All Lines 




















O. R. BALL, INC. 


Fire - lead Marine 


Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 


Florida 1-5095 





RS. LANDEN ADJUSTMENT CO. 


71 East State St. 
Phone CApital 8-5501 
Columbus 15, Ohio 
ALL LINES 




















CHICAGO SUBURBAN 
CLAIMS SERVICE 


Adjusters 
STate 2-4803 


100 N. La Salle St. Chicago 2, Ill. 


J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 
Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 




















THOMAS D. GEMERCHAK 
insurance Adjusters 
All Lines 
416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 


D. J. SCOTT & SON 
302 Home Savings & Loan Bidg. 


Youngstown 3, Ohio 
Phone Riverside 6-4661 
Night: SKyline 8-5425 and SKyline 8-3978 
FIRE & ALLIED LINES 
xperience 2 


36 Years E 4 Hour Service 



















SCOTT 
ieawastieey § = UTAH-IDAHO 


INSURANCE ADJUSTERS 


oo Ba = oy So. Main, Sait Lane uity, Utah 
night offices: Ogden, Utah; Provo, Utah; 
idaho ‘Falls, Idaho; Pocatello. jdaho: Twin Falls, Idaho. 














R. L. GRESHAM & CO. 


321 North 5th Street 
qowdy Las Vegas, Nevada 
Servicing 
Beatty and Pioche, Nevada 
St. George and Cedar City, Utah 
Needles and Baker, California 











C. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 


301 Mid-Continent Bidg. 
Tulsa, Oklahoma 


Phones LU 2-5460 
GI 7-3850 


























REINSURANCE 


PROVIDING 


complete service in 
Casualty, Surety, Fire 
and allied lines, and 
Accident & Sickness. 


Kept up-to-the-hour 
to match your under- 
writing requirements. 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William St. 175 W. Jackson 100 Bush St. 
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